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MEMORANDUM OF UNDERSTANDING

This Memorandum of Understanding (MOU) is made on 4" March 2022 between Indian
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Coast Guard, represented by Deputy Inspector General D.S. Saini, Principal Director
(Administration) having its Headquarter at National Stadium Complex, New Delhi
(hereinafter called the “Indian Coast Guard” which expression shall unless the context
otherwise requires, include its successors and permitted assigns of the ONE PART

AND

State Bank of India (SBI), a statutory body constituted under the State Bank of India Act
1955 and carrying on the business of banking, having its Corporate Centre at State Bank
Bhavan, Madame Cama Road, Nariman Point, Mumbai (hereinafter called "SBI' and / or
the “Bank” which expression shall unless the context otherwise requires, include its
successors in business) through Shri P.S. Yadav, Deputy General Manager (Salary
Package Accounts), Corporate Centre, Mumbai of the OTHER PART

WHEREAS
a) State Bank of India (SBI) possessing technologically advanced infrastructural
facilities has offered to provide banking services as detailed in the MoU and

Annexures to the Indian Coast Guard personnel maintaining their salary accounts
with the Bank.

b) The Indian Coast Guard in its efforts to make available modern banking facilities
to its personnel has decided to accept the proposal submitted by SBL.

SBI and Indian Coast Guard may be individually referred to as “Party” and collectively as
“Parties”.

Now therefore this Memorandum of Understanding witnessed as under.

Both parties have agreed as follows:

1. Period of MOU:

This MOU shall be operative for a period of three years w.e.f 04.03.2022 and will be
in force, unless terminated earlier or till the next MoU is signed, as mutually agreed by
both parties. However, the MOU shall be reviewed by SBI every year for any
amendment/ addition/ deletion of features of the Salary package.

2. Salary Accounts:

(a) Existing salary accounts of officers and below Officers Rank and pensioners of
Indian Coast Guard will be converted to Indian Coast Guard Salary Package
(ICGSP) subject to an application-cum-undertaking to be submitted by the
respective account holder as per specimen attached in Annexure-l.




(b) The Account holders should check whether their account is properly categorized as
per their eligibility, as Salary Package benefits are linked to product code of Salary
Package accounts. Discrepancy observed, if any, should be brought to the notice of
concerned Branch immediately.

(c) A‘NoDues Certificate’ subject to the extant norms of SBI, will be issued by SBI in
the event of a ICGSP Account holder is desirous of changing his/ her account to
another Bank for credit of salary. Specimen of application for ‘No Dues Certificate’
is as per Annexure- Il. Indian Coast Guard shall entertain such request for change
to another Bank only upon submission of the SBI's “No Dues Certificate” by the
personnel.

(d) All new accounts being opened by the SBI in the training academies/ centers of
Indian Coast Guard will be opened as ICGSP account on receipt of temporary
numbers (for training) by training academies/ centers and on receipt of service
numbers the personnel will advise the Branch, where account is maintained for
requisite amendments in the number by SBI Branch.

3 Facilities to Account holders:

raLi s S - —

The Bank undertakes to provide the following facilities/ services to Indian Coast Guard
personnel drawing their salary through any of its branches:

e Usage of the largest ATM network of SBI Group free of charge subject to limitation
in withdrawal amount as prescribed by the Bank from time to time.

. Usage of other banks ATMs free of charges subject to limitation in withdrawal
amount as prescribed by the Bank from time to time.

Anywhere Banking via ATM, Internet, Mobile Banking, YONO.

Free Shopping-cum-ATM/ Debit Card

Free Supplementary Shopping-cum-ATM Card / Debit Card for Joint Account
holders.

« Free additional Shopping-cum-ATM Cards / Debit Cards for Personnel Below
Officer Rank (PBORs) on their single accounts subject to their undertaking that the
‘additional card will be issued at their risk and responsibility’. The Bank will not be
held responsible for any cost or consequence that may arise out of misuse of the
additional Card.

« Free Facility for setting up of Standing Instructions within SBI

Free Financial Advisory Service wherever SBI has such facility.
Loans will be disbursed to the eligible personnel upon fulfilment of eligibility criteria
by the Indian Coast Guard personnel and on meeting of Bank's terms and
conditions, including establishing of the applicant's creditworthiness as per the
Bank’s guidelines.

. Al other facilities being provided to Bank’s normal customers operating salary
accounts, subject to the discretion of the Bank.
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Key HIGHLIGHTS of INDIAN COAST GUARD SALARY PACKAGE ACCOUNTS For
Serving Personnel

Personal Accident Insurance Cover
Rs. 50 Lakh in case of Accidental Death
Additional Rs. 10 lakh for on duty Death during action against Terrorists / Naxalites /
Foreign enemy
Additional Xpress Credit Loan Cover for SBI Loan AICs. for death in Action
against Anti National Activities / Terrorist/ Naxalite / Foreign Enemy up to Rs. 5 lakh

Death due to Snake Bite will be treated as an Accidental death
&
Death due to High Altitude Condition will also be treated as an Accidental death

Permanent Total Disability : Rs. 50 lakh e
Permanent Partial Disability : Maximum up to Rs. 50 lakh

Child Education Benefit : Applicable with Personal Accidental Insurance (Death) Cover
Additional up to Rs. 5 lakh for one Child (18-25 years of age at the time of Accident)

Girl Child Marriage Benefit : Applicable with Personal Accidental Insurance (Death) Cover
10% of entitled Personal Accidental (Death) Insurance cover up to Rs. 5 lakh for one
Girl Child (18-25 years of age at the time of Accident)

Add-on Covers : Applicable with Personal Accidental Insurance (Death) Cover
Plastic Surgery in Burn Cases: Maximum up to Rs. 10 lakh

Import of medicine: Maximum up to Rs. 5 lakh

Ambulance Charges: Maximum up to Rs. 15,000/-

Air Ambulance Charges: Maximum up to Rs. 10 lakh

Death in coma (more than 48 hours) after accident : Maximum up to Rs. 2 lakh
Transportation of mortal remains: Maximum up to Rs. 20,000/-

Family Transportation (cost of travel incurred by immediate 2 family members to reach
place of accident): Maximum up to Rs. 20,000/-

[Relationship Banking through Wealth / Relationship Manager (Defence Banking) |

Savings Account for Family members under “SBI Rishtey” (w.e.f. 01.04.2022) |

| Platinum Debit Card to Diamond and Platinum variant ICGSP customers |

Concession on annual Locker Rent: Platinum -25%, Diamond-15% and
Gold (w.e.f. 01.04.2022)- 10%
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rPensioners will be eligible for Personal Accident (Death) Insurance Cover Rs. :ﬂ
lac

[ Family Pensioner will get all benefits as per {Annexure — llI (B)} w.e.f. 01 .04.202ﬂ

[Detailed benefits are mentioned in Annexure — i, llf (A) and i (B) 55

4. iImprovement/ Upgradation of Campus Branches: SBI will renovate Indian Coast
Guard Campus Branches as and when required and provide latest technology to facilitate
simple and efficient operation of accounts. Indian Coast Guard will provide sufficient
space and necessary permission, wherever required.

5 _Indian Coast Guard Salary Package ICGSP):

The facilities will be provided under Indian Coast Guard Salary Package to Indian Coast
Guard Serving personnel as per attached Annexure-lll depending upon the variant of
account. Benefits of Indian Coast Guard Salary Package will not be available in cases
where salary being credited, however the accounts are not categorised as ICGSP (Gold
/ Diamond / Platinum).

6. Loan facilities:

(a) State Bank of India will provide the Xpress Credit Personal Loan to eligible Indian
Coast Guard Salary Package account holders. The Xpress Credit Loan will be sanctioned
solely at the discretion of the Bank and will be subject to the fulfillment of conditions as
laid down by the Bank from time to time.

(b) Indian Coast Guard does not undertake any liability for loans given by SBI to Indian
Coast Guard personnel in their individual capacities. However, Indian Coast Guard will
provide information about defaulters as regards their current posting/ postal address
maintained in the records subject to denial due to exigencies of service/ security
considerations.

(c) State Bank of India will provide Home loan to ICGSP account holders subject to
fulfilling of other Terms and conditions.

(d) Education loan will be provided to eligible wards of ICGSP account holders of Indian
Coast Guard personnel by SBI subject to fulfilling of other Terms and Conditions.

7 POS Machines in CSD Canteens: SBI will provide POS Machines to Defence
Canteens, whose accounts are with SBI free of any rental charge. There will be no
transaction charges at Defence Canteens POS from card holders irrespective of the Bank
which has issued the card except International Card transactions. These waivers are up
to 30.09.2023 and subject to renewal thereafter.
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8. Dissemination: The MoU, once entered by both Parties, will be widely disseminated
to all ranks, pensioners by means of service letters, Indian Coast Guard Data Network,
Internet and any other means.

9. Termination: In the event of termination of the MOU before its term as per Para 1
earlier, the disbursement of salaries to the individual account holders may be done
through the same account, but without the special ICGSP benefits.

This MOU may be terminated by either party by giving three months’ advance notice of
termination in writing to the other party (the “Defaulting Party”) provided that -

If the Defaulting Party has committed a material breach of any term of this MOU and has
failed to remedy such breach (if capable of remedy) within thirty (30) days after notice
from the other party to do so

or
If the Defaulting party repeatedly commits the same breach of any of the terms of this
MOU, then the MOU may be terminated without any further notice.

or
If there is a material adverse change in any applicable law affecting Banks generally.

10. The Indian Coast Guard Salary Package will also be extended to the pensioners of
Indian Coast Guard in case they choose to draw their pension through SBI. The features
of the Personal Accident Insurance cover will be as explained in Annexure-lll (A).

11. Awareness and engagement: Bank is committed to create awareness amongst the
Indian Coast Guard personnel at various establishments/ locations about Banks' products,
investment opportunities through engagement programmes. Such programmes will be
anchored by Indian Coast Guard intensive branches, Relationship Manager (Defence
Banking), Defence Banking Advisors etc.

12. Defence Banking Complaint Redressal and Review Mechanism:

A Complaint Redressal Mechanism has been structured for Indian Coast Guard and the
Bank has appointed a Defence Banking Advisor (DBA - Navy) to coordinate. The DBA
will act as a conduit between the Defence Establishments and the Bank and ensure that
complaints are passed on/ directed to the concerned Circle and shall monitor the same
until resolution. In the occasion of a dispute or a difference of opinion between the parties,
the same team can address and resolve the issue.

Apart from the above, bank also has a very well laid down policy on Customer Grievance
Redressal. This policy covers all types of customers including pensioners. It also covers
the timeframe for redressal as well as the various channels available for lodging the
complaints. The policy details are available at Bank’s website for public information. The
ICGSP account holders have the additional option to use such channels for redressal of
their individual grievances/ complaints.
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In the event that a dispute remains unresolved, it may be referred to the Banking
Ombudsman appointed by RBI under the Banking Ombudsman Scheme, if the same can
be entertained by the Banking Ombudsman as per the scheme.

13. Personal Accident Insurance (Death) {PAl}/ Total Permanent Disability/
Permanent Partial Disablement Cover / Air Accident Insurance (Death) {AAl}:

All Personal Accident Insurance (Death / Disability) claims of the ICGSP account holders
should be submitted by the claimant in the proper forms along with the relevant
documents as prescribed by the Insurance Company with whom SBI has a tie-up; the tie-
up being subject to annual review and renewal. SBI will share details of the appointed
insurance company with Indian Coast Guard. The Insurance Company, after receipt of
claim papers from the claimant, will initiate the process of claim settlement. All the
correspondence related to claim will be directly taken up between the Insurance Company
and the claimant. All the settiement/ disputes will be between the claimant and the
insurance company and the Bank will not be a party to such disputes. Claims will be
settled by the Insurance Company as per Terms and Conditions of the Insurance Policy.
A Broker hired by SBI will monitor and assist in early settlement of all legitimate claims.

14. Publicity: State Bank of India may publish/ market about its services extended to
Indian Coast Guard personnel under this MOU and / or promote its business objectives
from time to time.

15. Amendment. Any provisions of this MOU may be amended, waived, discharged
or terminated (in each case) only by an instrument in writing signed by or on behalf of the
party against whom enforcement of the amendment, waiver, discharge or termination is
sought. No breach of or default under any of the provisions of this MOU by either party
may be waived or discharged without the other party’s written consent thereto.

16. Notices: Each notice, demand or any other communication to be given or made
hereunder shall, except as otherwise provided herein, be given or made in writing and
may be sent by one party to the other party by Registered Post, hand or official e-mail to
the address or such other address and email ID as one party may inform the other in
writing.

17. Miscellaneous:

a) As the benefit of the Indian Coast Guard Salary Account variant are linked to rank, Indian
Coast Guard Head Quarter will communicate to all the Indian Coast Guard personnel that
as and when there is a change in the rank, the individual will intimate the new rank (with
Service Certificate) to the SBI branch where his/ her ICGSP account is maintained.

b) In the event of non - credit of salary / Pension / Family Pension for more than three months
in the ICGSP account or default in loan accounts of any personnel, Bank has the discretion
to convert such account to normal Saving Bank account and shall withdraw all benefit
extended to the ICGSP account holders, without any communication.
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c) Benefits of Salary Package Accounts are available only to ICGSP categorized accounts.
The Personnel of Indian Coast Guard to verify / ensure from their Pass Book / Internet
Banking that their account are categorized under ICGSP (Gold / Diamond / Platinum) as per
their ranks. Same way, benefits of Indian Coast Guard — Pensioners will be available only
to the Pension Accounts which are categorized as ICGSP — Pension (Gold / Diamond /
Platinum) as per their ranks at the time of retirement. This needs to be verified by the
Pensioner through Pass Book / Internet Banking.

d) Benefits to Family Pensioners will be available only to the accounts which will be
categorized as “Shaurya Family Pensioner” accounts w.e.f. 01.04.2022. This needs to be
verified by the Family pensioner through Pass Book / Internet Banking.

e) If account is not categorized properly as mentioned in (c) & (d) above, Serving Personnel
/ Pensioner / Family Pensioner of Indian Coast Guard has to submit his / her application with
required documents at their Branch of the Bank for categorizing the account properly.

f) The Bank will consider installation of ATMs and setting up of branches at locations that
are mutually convenient. The Indian Coast Guard on its part will make efforts to provide
space for setting up ATMs and Branches which is suitable for the Bank’s requirements. The
space, if available, will be provided on rent as mutually agreed by both the parties. If Indian
Coast Guard is unable to provide so, State Bank of India shall try to find the suitable place
to set up its ATMs.

g) As regards “Know Your Customer norms”, a certificate/ letter issued/ countersigned by
the authorized signatory from the individual’s unit, certifying his identity and present address,
will be acceptable to the Bank. In addition, as per RBI guidelines, PAN (mandatory) and one
Officially Valid Documents (OVDs) to be provided for opening of Bank accounts. These
instructions will be governed by directions issued by RBI/ Bank from time to time.

@ @ ¢N/DS Saini
ORI I Dot ity lnema mtme @ 2




h) This MOU will be governed by the Laws of India and will be subject to the jurisdiction of

the competent courts in New Delhi.

In witness whereof, each Party has scribed their respective hands through its duly

authorized representative.

Signed on behalf of 7/
Indian Coast Guard

= —

(D.S. Saini)
Deputy Inspector General
Principal Director (Administration)

Witness : .

(1) %
{Commandant (JG) Umesh Sharma}
Deputy Director (Administration)

(2)
{Commandant (JG) Chandni Bhatnagar}
Secretary CGBA
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Signed on behalf of
State Bank of India

P ihad

(P.S. Yadav)
Deputy General Manager
Salary Package Accounts

(Deepak Kumar Srivastava)
Assistant General Manager (SPA)

Chief Manager
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