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IHG® & Our Brands

InterContinental Hotels Group or IHG® as it's more popularly known, is one of the world’s
leading hotel companies dedicated to delivering Great Hotels Guests Love®. With more than
5,000 hotels and nearly 742,000 guest rooms in almost 100 countries around the world, our
portfolio boasts of some of the world's best-known brands, each with a deep history and rich
heritage. We understand guests better than anyone else because we have taken care to
understand their different values, attitudes, and reasons to stay with us.

Our brand portfolio includes — InterContinental®, HUALUXE ™ Hotels and Resorts, avid™
hotels, Kimpton® Hotels and Restaurants, Crowne Plaza®, Hotel Indigo®, EVEN® Hotels,
Holiday Inn®, Holiday Inn Express®, Staybridge Suites® and Candlewood Suites®.

Our brands present in Southwest Asia (India, Nepal, Bangladesh, and Sri Lanka) are:

»\ InterContinental Hotels & Resorts
\;9. Live the intercontinental life

INTERCONTINENTAL. : . )
HOTELS & RESORTS As the world’s first international luxury hotel brand, InterContinental

Hotels & Resorts has been pioneering travel across the globe for
nearly 70 years. At InterContinental Hotels & Resorts we believe
international travel should always be alluring. We have been
pioneering new international destinations for decades, expanding into
over 60 countries in every corner of the world. We are dedicated to
those who appreciate and enjoy the intercontinental life... the glamour
and exhilaration of fascinating places and fresh perspectives, of
important conversations started and new stories written. Every day,
we connect our well-travelled guests to the things that make these
destinations special, sharing our indigenous knowledge and helping
them enjoy authentic experiences that

enrich their lives.

Crowne Plaza Hotels & Resorts

ED) Work. Connect. Succeed
CROWNE PLAZA
HOTELS & RESORTS We believe business travel should work better. At Crowne

Plaza® Hotels & Resorts, we make sure that everything the
discerning business travellers needs to succeed, is right at
his fingertips. With more than 400 hotels worldwide, our
strategic locations, premium accommodations, business-
ready services and spaces, fast and fresh meal options are
designed to keep guests productive, connected, rested, and
restored during their stay. Whatever the business or personal

& needs, our expert staff is on it to ensure that our guesgts are
on top of their game. ‘
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- Holiday Inn
ﬁ The joy of travel

Holiday Inn With more than 1200 hotels across the world, Holiday Inn is
| one of the world’s most recognised hotel brand. Fresh,

modern, and better than ever, it offers the perfect mix of
business and pleasure for today's comfort-seeking traveller.
Free high-speed Internet access, meeting facilities and our
friendly service make business easy. But there's something
about our hotels that will make you want to unwind and take
some time for yourself. Maybe it's the family-friendly feel
where kids stay and eat free, great restaurants and bars or
just the inviting refreshment of a sparkling pool. No matter
why you're at Holiday Inn, you'll be glad you are.

Holiday Inn Express
Simple, smart travel

Holiday Inn
Express

At Holiday Inn Express, we keep it simple and we keep it
smart. Holiday Inn Express is the smart choice for travellers
who need a simple, engaging hotel to rest, recharge and get
a little work done. With meeting spaces and 24-hour business
facilities, guests can work, and then relax in indoor pools and
stay fit at our fitness centre. We support guests without
hassle, without complication, without extravagance — but
always with a warm smile. Our guests appreciate the simple
effectiveness of the things one needs most in a hotel. That's
what we do. We make travel smarter.

Al
Principal Director (Adm) B
Coast Guard HQrs, New Delhi-110001
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Benefits of Association with IHG®

A global company with over 5000 hotels in nearly 100
ol i i countries around the world. Within Southwest Asia, we
operate over 28 hotels with several new hotels in the
pipeline.

Our diverse portfolio of differentiated brands are well known
and loved by millions of consumers around the world. All of
Diverse Brand Portfolio these brands are unique and work together towards

achieving our company’s purpose — to create Great Hotels
Guests Love®.

A dedicated National Account Manager, supported by
Dedicated Relationship experienced team at the hotel to ensure one stop solution for
your hotel requirements.

At IHG® we cater to all your conference and meeting
requirements with facilities ranging from small boardrooms
to large ballrooms. All our hotels have flexible conference
and meetings facilities and offer creative delegate packages
tailored to suit your requirements.

Meetings, Incentives,
Conferences and Evenis

Earn points when you stay at any one of our 5,000 hotels or
make use of our promotions and partners. Our goal is to see
IHG® Rewards Club you get what you want. That's why redeeming your points for
Reward Nights, travel, merchandise, and more is as easy as
possible.

IHG® Business Rewards is a global loyalty programme
from IHG® Rewards Club, designed for those who book
IHG® Business Rewards accommodation, meetings and events including social
events on behalf of others at over 4,600 participating
hotels worldwide.

- g 0
DeputgAnispector General
Principal Director (Adm)

Coast Guard HQrs, New Delhi-110001
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Applicability of this document

The rates and terms and conditions set out herein applies to all hotels managed/operated and
franchised by IHG in India/Southwest Asia region. A list of these hotels, as on date, is set out
in the enclosed Preferential Rate Grid. This list may be amended from time to time and duly
notified to the Client.

Terms & Conditions

1. Rate Validity: Subject to receipt of the Client’s acceptance, the preferred corporate
accommodation rates detailed in Annexure 1 in the attached Preferential Rate Grid
(‘Rates”) are valid during the period 24" April 2024 till the perdiem are revised.

2. COMMISSION: The rates are net non-commissionable

3. TAX: The rates mentioned are exclusive of taxes as applicable. Please note applicable
Government taxes are subject to change without prior notice.

4. CONSUMPTION: The Rates are extended to the Client based on the anticipated room
night consumption. Should the Client’s actual room night consumption (when calculated on
a pro rata monthly basis) vary significantly to the anticipated consumption or otherwise not
materialise, IHG® reserves the right to review or adjust the applicable rates and their
availability.

5. USAGE: The Rates are eligible for use by the Client's employees travelling for business or
leisure purposes. At the time of check-in, a valid company issued id proof is required to
avail the contracted rates.

6. SUBSIDIARIES: The Rates are also available to the Client's affiliates and subsidiaries, if
they operate on the same travel program as the Client and where their volume has been
considered as part of the listed Anticipated Consumption volumes. A list of all such
affiliates and subsidiaries that are expected to make use of the Rates must be made
available to your key IHG® contact to ensure access to the Rates

7. GROUPS: IHG® regards group business as that which requires 9 rooms or more and for
which the purpose of travel is the attendance by the guests at the same meeting or event.
Rates quoted for this type of accommodation will be quoted separately on application.

8. EXITING HOTEL.: If any listed hotel leaves IHG®, the Rates shall cease to apply to that
hotel.

9. WALK POLICY: In the event that an IHG® property is unable to accommodate a
confirmed booking, that property will ensure that accommodation is secured for the guest

at a comparable standard hotel, will arrange and pay for the guests’ relocation to that hotel
and will cover the cost of a local phone call. The IHG® property will also ensure that the
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- booking agent is informed of the activity as soon as practical and
where possible, in advance of the guests’ arrival.

10. CANCELLATION: Individual hotels have different cancellation policies applicable please
refer to the enclosed Preferential Rate Grid for detailed cancellation policies. Cancellation
policy will also be made available at the time of booking. Non-guaranteed reservations are
held until 24 hours from the date of arrival unless guaranteed by credit card, Company (if
listed on credit list) or cash.

Cancellation fees for group bookings (refer paragraph 7 above) will be advised at the time
of the booking. Please refer to individual hotel for further information.

11.Confidentiality: The information contained herein is strictly confidential and must not be
disclosed to any third party without the consent of the Hotel or IHG.

12.Late Check-out: Up until 1400 hours on complimentary basis and shall be subject to
availability. Between 1400 till 2000 hours at 50% of applicable room rate, subject to
availability. After 2000 hours at 100%!/ Full night charges of applicable room rate subject to
availability.

13.Reservation Procedures: All reservations should be made in writing via email (official
email address to be used), indicating the guest's name(s), room preferences,
arrival/departure details (date, flight number, and arrival time), and the type of
accommodation required per guest and the billing instructions for them.

14. Payment Terms — An agreement with corporate rates set out herein does not ensure the
privilege of credit facility from the hotel and all guest bills must be settled before or at the
time of check-out either in cash (PAN Card is mandatory for Indian Nationals making
payments in excess of INR 25,000), Travelers Cheque or by an approved credit card,
unless authorized otherwise. Payments by Cheque must be made at least six working days
prior to the date of arrival.

Pre-Authorization: Please note individual guests are required to provide a guarantee of
payment at the time of check-in, using either cash or a credit card pre-authorization. The
guaranteed amount must be equal to the room rate x number of nights + an estimate of
incidental charges (per day).

For long stay guests paying their own account, adequate credit card pre-authorization will
be collected on a weekly basis and the account settled against the pre-authorization at the
end of each week.

15.Force Majeure: The hotel cannot be held responsible in the event of its inability to provide
already confirmed & contracted services as a result of Force Majeure, Acts of God or Acts
of the Government of India.

~ FTHG Ressss
-

L]

vs e REGENT VOCO

) L
DIGO

o wever TR A camer avid W P DR 0.
—— ——  IHG 4 2%es —




|HG

HOTELS & RESORT
16.Early Departure & Short Stay:

A) Please note that an early departure fee equivalent to 1 night's room charge will be
applicable in case the guest check's out earlier than the scheduled date of departure.

B) Guests are requested to re-confirm their departure date if different to what was booked,
with our Reservations department at between 9 am to 6 pm, IST, prior to the check-in.

C) After check-in, no changes will be accepted.

Any modification to a reservation is subject to hotel's availability and any change in dates
may result in rate change.

Rates confirmed in USD may be converted to local currency by the hotel at your time of
stay, based on exchange rate used by hotel and are subject to exchange rate fluctuations.

For Security purpose guests will be requested to provide Government issued photo ID at
check-in.

17.Special Events:

During special event periods, same rates may not apply and surcharges may apply.
During city events, your corporate rates will not be applicable and special rates
during that period will apply.

During busy periods, Hotels may also require a guarantee, normally credit card, to secure
the reservation. Please inquire at the time of reservation and take note of any sales
conditions which may apply, including cancellation penalties.

18. Confidentiality Note: This letter contains information which is confidential in nature and
must not be used, copied, or disclosed to any third party without the consent of the hotels
or IHG. Unauthorized disclosure of information contained in this letter may result in non-
validity of the rate offered. Each organization agrees to take precautions to maintain this
confidentiality clause.

Validity & Acceptance to the terms hereof

Please sign where indicated below to confirm your acceptance of these terms (including the
Rates) and return to Rimi Dutta at your earliest convenience via email rimi.dutta@ihg.com

Please note: the proposal set out in this document is valid for a period of thirty (30) days from
the date of this document. If we do not receive your signed acceptance within such thirty (30)
day period:

A. The Rates set out in this proposal shall be subject to change and the rooms are subject
to availability at the time of booking. The rates should be reconfirmed with your IHG®
contact; and Principal Director(Adm)

&/
' HOTELS &
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B. If, at any time during the Term, the Rates are made available to you in relation to
accommodation services at any of the listed hotels, those Rates are provided subject to
the terms & conditions set out in this document.

C. Company is responsible for proving correct GST number and Company address for

smooth billing. “Hotel” will not be able to change GST detai S artugs, Fe,‘usoyv 'P""f? :
* Ow Covue & 3ol aod Qo Lntels 4 piecss of lauudny wiclud
Qv wiw —Cuwulative Dasig . . , : ¢ .
We hereby agree to accept the above-mentioned terms (including the Rates mentioned in the

annexure):

For: -Indian Coast Guard For: IHG
#
Signature: M‘ Signature: /ﬁ
"‘ﬁ' 7
Print name: [S).IG' arendra Print name: Rimi Dutta
ingh
. Principal o National Account
Position: Bliraatst Position: Director
(Adm)
Date: 25 Junlel4 Date: 25 Jun 2024
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Annexure;

Preferential Rate Grid
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