A

* Tele: 044-2346 0426 MUKHYALAYA
TATRAKSHAK KSHETRA (POORV)

Headquarters
Coast Guard Region (East)

1370/DEO & MTS/18-19 3\ May 18

Dear Sir/ Madam,

1. Bids in sealed cover are Invited for Outsourcing of (15) Fifteen Data Entry
Operators (DEOs) and (12) Twelve Multi Tasking Staff (MTS) for various
departments at RHQ (E) for jobs as specified in Part-II of this RFP. Please superscribe
the above-mentioned Title, RFP number and date of opening of the Bids on the sealed
cover to avoid the Bid being declared Invalid,

2 The address and contact numbers for sending Bids or seeking clarifications
regarding this RFP are given below:-

(a) Bids/queriesto be addressedto :  The Commander
Coast Guard Region (East)
(b)  Postal address for sending the Bids: The Commander
Coast Guard Region (East)
Near Napier Bridge
Chennai - 600 009
(c) Telephone No. of contact personnel:  044-23460426
(d) Fax number : 044-23460408

3. This RFP s divided into five Parts as follows.

(@) Partl: Contains General information and instructions for the bidders
about the RFP such as the time, place of submission and opening of tenders, validity
period of tenders, etc.

(b) PartII: Contains essential details of the items/ services required,
such as the schedule of requirements (SOR), Technical specifications, Delivery
period, Mode of delivery and consignee details.

(c) PartII: Contains standard conditions of RFP, which will form part of
the Contract with the successful bidder.

(d) Partlv: Contains Spedial Conditions applicable to this RFP and which will
also form part of the contract with the successful Bidder.

(e) Partv: Contains Evaluation Criteria and Format for Price Bids.

Y
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4, ThlsRFPisbdnnguedwlU\mﬂnandalmmmlmmaMHwbuyermmedgm
mdmgewvayanypanmwatawstage.malsommedghtwmmdfaw

e=L s and 1ime for depositing the bids. 12 Jun 18 at 1400 hrs (Date to
bememmedlntemsofoomm. sealed Bids (both technical and Commercial, in
caeMoNdsafemlbdfor)mwldbedeposned/mad!byUnduedateandum.me
responsibility to ensure this lies with the Bidder.

2. Manner of depositing the bids. Sealed Bids should be either dropped in the
TenderBoxmmtbprutataddssgNenabovesoasmreadwbyu\edm
daheawﬂme.l.atet:endefswlﬂnotbeoonddered.Nomponsibllltywﬂlbetakenforpostal
delaya'mn-denvety/non-reoeiptof&ddocwnems. Bids sent by FAX or e-mail will not be
m(mmmmwwmmwmmmmw).

3. E ana vate for opening of bids on un 18 (At 1530 . (If due to
anyedgency,medndateforopaﬂngofﬂnwsbdedamdacbsedhwday,meids
wlllbeopenedonmenemwklngdayatmesameﬁmeormanyomerday/ume,as
intimated by the Buyer).

4. Location of the Tender Box. The Main Gate of RHQ(E) premises at
Headquarters, Coast Guard W(M},mmmm-m
009. OrﬂymoseBldsthatamfoundlnmetendefboxwmbeopened.Bidsdmppedinme
wrong Tender Box will be rendered invalid.

7. Forwarding of Bids. Bldsshouldbeforwardedbyaiddasundermeiroﬂginal
memo / letter pad inter alia furnishing details like TIN number, VAT/CST number, Bank
mmmmumwmm,mmmmmlae-mmamf

larification regarding contents of the RFP. prspecﬁvebidderwhorequlres
clarification regarding the contents of biddin documents shall notify to the buyer in
miungabommechﬂﬁcaﬂorssoughtnamerﬂwnmmysmmmedateofopmmgof
U\eBlds.CoplsofmequeryanddadﬁcauonbymepwdrawwinbesenttoalI
prospective bidders who have received the bidding documents,

¥




, val of Bid: A bidder may modify or withdraw his
that the written notice of modification or withdrawal is
mwmwmwmmmmmrmm«ws.Awmmw
faxbutltmouldbefollowedbyaslgnedoonﬂm;aﬂoncopymbe

ari regarding _content: e Bid: During evaluation and
comparison of bids, Buyer may, at its discretion, ask the bidder for clarification of his
bld.Thewquestfordariﬂmdonwﬂlbegivenhwﬂﬂngandmdrangelnpﬂoesm

12.  Unwillingness to quote. Bidders unwilling to quote should ensure that
mwmmmmmmmwmwmamm
hlmvgwhld\ﬂmeddauungﬁddermaybeddmdfaugwmmngedlwmas

13. Validity of Bids. The Bids should remain valid for a period of 90 days from

the last date of submission of the bids.

15. Pre-Bid Meeting. Theﬂmsaretequesbedmasembleatmeuudquam
Coast Guard Region(East), at 1430hnonn:lunlaforpn-bldmocﬂngpdor
submission of their bids. mebidsoftheﬁnnwhomrepmuvsdonotawendlng

the meeting will not be entertained.



1.  Schedule of Requirements. Provisioning for outsourcing of (15) Fifteen Data
EnhyOpemmw(u)MveMTasmgStaﬁfavamuepammaRHQ(E)
required for a period of one year w.e.f 06 Jul 18. The number may vary depending upon
the ops requirements.

2 wmwmuonwmmmmmpeaof
outsourcmgof(ﬁ)HMData&ﬁyOpaaﬁorsand(n)TwelveMuMTasldngStaﬁfor
various departments at RHQ (E) is placed as Annexure-1. The brief description of duties
forDatanhyOperamrsandMulﬁTasldngStaﬁmplaoedasAmxum-n.

3.  Delivery Period / Period of Contract. Delivery period for rendering of service
wwldbeO?daysﬁommedaeeofawardofmmEctandmemanmbemfomefora
pabdofmyearsubjectmsoﬁsfacbwpafwmanceofﬂumbymmm.
MeasenoteMCmtadcanbewwdleduﬁlaﬁemﬁybyheMerMcaseaﬁdachow
savhsammtrenderedwimmmemnvmdpemdmappncawnyofwdause.
Emnslonofoonumdpeﬂodwlllbeatmeso!edsaeﬂonofmeauyer.

4, Eligibility Criteria. Hmhﬂﬂnlngmefolbwingcmaiaareeﬂglblemwbmtme
tenders.

(a) The bidder must have successfully completed, executed at least one contract
ofpromlngmanpower/hbwrlnmelaswmyearsmmedateofmofmis
RFP/uendaenqmwwimWsovemmentorganlzaﬂm/ PSUs for an annual value of
contract not less than Rs. 5 Lakh.

(b) Asdomnmryevldenoeofmeeuglbllltycﬂwiamewonedlnsub
para(a)abwempisofoomacts/supplyordersdongwimﬁﬁsfaaowcontracu
oMere(ewﬂonmpons(s)muedbymemnedorganmﬁonmoudbemdosed
by the bidder with the Technical Bid.

(c) ThekashouldhavemefdlmMngoertjﬂcaWdoctmtsvaﬁdasondabe
of issue of this tender enquiry :-

(i)  ESI Registration Certificate.

(i)  EPF Registration Certificate.

(i)  Service Tax Certificate.

(iv) FinnstmldhavevawPANcardlnmenameofﬂrmorlnmenameof
propdehorofmeﬂnnlnaseofproprletarvﬂrm (copy to be enclosed).

5.  Manpower Requirement. The Contractor would be required to provide
outsourcing of (15) Fifteen Data Entry Operators and (12) Twelve Multi Tasking Staff for
WWatRHQ(E)asstahedatpanlabov&ﬂammbermayvawasper
the ops requirements.

6.  Working days. Thereqdremertofbata&mﬂyOpuaborsandeuTasklng
Slaffacerequlredtnpeufamduﬁsndexceedlng%dayslnamonthlndudlngSaturday/
Sunday.

¥
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7. Contract Operating Authority. The outsourcing of Data Entry Operators and
MTS at RHQ (East), contract once finalized, will be operated by the Commander, Coast
Guard Region (East), Chennai through its designated officers.

8. Attendance Register. The service provider will be maintaining an Attendance
Register and presence / absence of manpower deployed by him should be recorded in the
register on day to-day basis. The attendance register shall be submitted for verification to
the contract operating authority viz. the Commander, (through Regional Civilian Personnel
Officer) Coast Guard Region (East), Chennai by 1000 hrs on each working day. It should
be responsibility of the contractor to ensure that 100% staff is present on each working
day failing which penalty will be imposed and such deductions will be made from the
outstanding payments/ PBG of the contractor. A copy of attendance register countersigned
by RCPO Is to be submitted along with the monthly bills for payment.

9.  Signing of Contract Agreement.  The successful bidder/ contractor will
require to sign an agreement with the Buyer within 30 days from the date of written
intimation to this effect,

10.

(a) Income tax return for the last year (attach photo copy).

(b)  Address and telephone number of the office at Chennai to receive work order if
you emerge as lowest bidder (Write office address).

(c)  Validity of your quotes should not be less than 6 months (Agree/ Disagree).

(d)  EMD for an amount of 5% alongwith their bids. The EMD may be submitted in
mefmmofmmmmyeeoenmmmoepodtmmeamefsdueque
or Bank guarantee from any of the Public Sector Banks or a Private Sector Bank in
favour of the Commanding Officer, CGS Chennal.

(e)  The bid should be submitted in the specified format. The bids of tenders will be
opened on a date and time as specified in the scheduled of the Bids.

(f)  Terms of payment as stated in the Tender Documents shall be final.

(a9) Atﬂnﬂmeofpawwtdblls,ﬂneba:eshblembededmd.fwslwbe
dedtmdatsmmeasperGovamuwmmdgMennSasmbemmame
time of payment.

(h) The bidder should be registered with Income Tax and Service Tax and other

mm.mmsmmmmkmmmewdemd
EPF,oambtm\sandSa'vloetaxdowmforreleaseofpaym

@) mmmmwmmmmwﬁm
issued by the Nationalised bank for advertised / estimated tender value for the
manpower requirement projected.

¥



12. Rate.

(@) mudderslmalquooeratsperdaybwlsfortequmttnoteccaemng%
days in a month.

(b) mmmmmmdmmmma«mma
salary, service charge etc.

gmpaymmmubemademmmmwm(u)m,mmnof

(d) Raﬁssﬁpdatedandagreeduponaspermequotaﬂonwmnotbedwsgedw
w\duﬂmdwmdemptwhmmeoostoperadonofmemctsmamsed/
deueasedbyanActdleglstaﬁmmdnngwmxyofmemact.memm
rate can be correspondingly varied through mutual negotiation in such cases.

(e) maseofpamstipﬂms,aoowofmeparmesﬂpmorgmaal
powerd‘atwmeyduyammdbyauuarymhlt,shwldbemu\edonstamped
papaduiyswandifmedwalmepumusmmﬂondmemmtp

a&ega\aalpowerofamoﬂ‘ey.mmmdcopyofmma
reglsu'aﬁonofﬁnnstmldalsobeetmdabngmmmm. In case of
pammsupm,whaemaummreferdsputsmmmﬂn&a

firm has been conferred on any parties the tender and all other related
document must be signed by all partners of the firm.

) mmmsma\ddmmlusmwsslampatead\pageofme

REMOVED/ VEIA

CHED FROW

(9) mwmdmwmbemwmthemﬂmlsedmw
cuﬂﬁasforaﬁ:mpabdupmmeywnmmsatmesoledsceﬁonofme
Headquarters, Coast Guard Region(East), Chennal.

13. m.mmwammmmmmmmmasw
wrspondmmemwedﬁmﬁommumaspam.

Part-III
STANDARD CONDITIONS OF RFP

Thebwdaismqmredmgwemnﬂmwmofmelracoeptameofthesmndam
CondﬂmsofﬂaekFPmmﬂMbebwwhldellau&maﬂcaleemnﬁduedaspanof
the Contract (wherever applicable) concluded between the successful bidders (i.e Seller in
mma)assdemedbymeauyer.Failwemdosomayresutlnrejecuonofmemd
submitted by the Bidder.

(Onwﬂ\erdevammamesw\dardwdﬂashmbmmpmducedbdow.
For the complete conditions you may log on to Ministry of Defence OITicia ite

1.  Law. TteConhactshallbeou\stdetedandmadelnaoooMatwewmmeImof
meRepUUKOfmdla.TheomUaCtshaHbegwemedbyammwmnedlnacoOMame
V with the laws of the Republic of India.

NED!



7

3. Arbitration. All disputes or differences arising out of or in connection with the
Contract shall be settied by bilateral discussions. Any dispute, disagreement or question
wmmawmmmmmammmwmm,mm
camabesemedamlmuy,maybereowedmmhw&auon.mmw&meof
anbb&onlsaspeFomsDPM-?,DPM-BandDPM@(AvailablehMoDwebswe). The
mm,cm&mdmww),mmmmmabm. The decision
dmmmmmdmmmwmwmmn
beﬂnalaruang.merevlewdﬁearNUanndwnbeatmedlsanmofarbm.

Commisbnmdpa\a'tymruseofmduemmete,mcmm,maspedﬂcrequst
of the Customer, shal provide necessary information/ inspection of the relevant financial
documents / information.

ofme&Ner/Sdle',omerpmtyshallnotdlsdosemeWUaCtmmypmﬁm,
specification, plan, design, pamem,sampleorlnfocmauonmeteofﬁomyuﬂrd party.

6.  Liguidated Damages. The terms of Liquidity Damages will be as follows.

(i) Foradequahestaffmtpmﬂdedmepmauymbeeqwmthemut

&wmmw;;g(mmmamwpanyormmmmof
concerned mmmmmmmas contract)

whichever is higher, @

(i) mm«mmm,mmmm,mmw
lebelO%ofServlon!afgsasquotedperweekofnonprMsbnofmice.

(i) lnaseofservlosduﬂngsodai/omdalw«smemnywlnm



.

Penal DF_use o due infiuence mmmmmmm
gwm,oﬁmdmptonﬁsedmgm,direcﬁyalm,mygm,mnsldaadm,M.
ommussbn,fes,bmkaageorlndnmmanypersonmsavloeofﬂ\eaweror
odwwbelnpmcuﬂngmeConuactsofmmammdoufwhaandmeorfomomem
doanyadlnreladonmmeobtalmngmemmmofu\emttmm«ww\er
ContactwmmeremMofmdlaforsthgorfabeaﬂngwsmwfavowm

~dlsfavartoampetsonlnretaﬂonhothepreseﬂtCom-atxoranyoﬂwConhactsmmthe

Government of India. Anvbread\ofmeaforaalduﬂenaldngbytmsaleroranyom
employed by his or acting on his behalf (whether with or without the knowledge of the
sale)amemnmofanyoﬁasbym&uaoranymeempbyedbyhlmoracﬁng
on his behalf, as defined in Chapter IX of the Indian Penal Code, 1860 or the Prevention of

&worhbmmemﬂneﬁedﬁwtabreachofmeummakmghadbeenmmnmed
shall be final and binding on the Seller. va«offedngofanygllt,bﬂbeorlndmemem
mmwawnptatanywd\admba\dfofﬁﬁswerwwardsanydﬂwlmbyeeofme
Buyerormawomerpasonmaposldonwmmmoeanyofﬁcer/emplweeofﬂnauyer
menganyfavowhomlsoranyotfmConmshallrendermeSenerwsud\liabmty
/pawkyasﬂe&wmaydeanpmper,lndudngbmmnmlwdmwnﬂnaﬁmofme
wm,lmmamm,mmammnkemmmmw
the amounts paid by the Buyer.

8. Termination of Contract. mwyershallhavemeﬁghtbotefmnabemls
contract in part or in full in any of the following cases.

(a) Thesewioeisdelayedforawsnotamibuablemmmmefornm
than (02 months) after the scheduled date of delivery.

(b) The seller is declared bankrupt or becomes insolvent.

(c) ThesewioelsdelayedduetowsasofForoeMajwrebymeman
(OZn\onths)providedFamMajwredauselslndudedhoomaa.

(d) mwyerhasnoﬁoedthatmesellerrmmlisedmesefvixofw
Indian/Foreign agentlngettlngﬂﬂsoontractandpaldawoorrmm to such
individual/company etc.

(e) As per decision of the Arbitration Tribunal.

9. Notices. Anynoﬁoetequiredorpermmbymeoonuactshallbewrmenln
m&glsnbngwgeandmaybedenvuedpersomw«maybewwaFAXOrregistemd
pre-paldmﬂ/almail,addrmdhoﬂmehstluwwnaddr&sofmepanymwrnmitissent

10. Transfer and Sub-letting. The Seller has no right to give, bargain, sell, assign or
wbletorommdsposeofmmnvaaaanypaﬂmeeof,aswellasmgweamlet
ammmbam«mmgedmmmmamanypmw.

11. Patents and otnel NAUSTIry Property Right The prioes stated in the
pmmnuadslnnbedemnedmlndudeananwuntspayabieformuseofpatents,
mm,@mm,mmammmmwmtmamm
dghts.TheSenershallmdemnlfytheﬂweragamstalldalmfromaMpartyatanyUme
onacoountofmemfﬂngementofanyoraumeﬂghtsmnumedmmeprewous
pmgmﬂs,whedmmﬁdalmabelnrspeddmmuh@mwmmemmllbe
responsueformempleuonofﬂnmnsmwlngm,mds,wd\mcal literature
ammmmm%ndm&&ulmwmuws,impxﬁve
ofmefactoflnfnngementofanyoralltherlghtsmoomdabove.
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12. Amendments. No provision of present Contract shall be changed or modified
in any way (including this provision) either in whole or in part except by an instrument in
writing made after the date of this Contract and signed on behalf of both the parties and
which expressly states to amend the present Contract.

13. Taxes and Duties

(2@)

(b)

In respect of Indigenous bidders : General

(i) General. If Bidder desires to ask for excise duty or Sales Tax / VAT
extra, the same must be specifically stated in the quotation. In the absence
of any such stipulation, it will be presumed that the prices include all such
charges and no claim for the same will be entertained.

(i) If reimbursement of any Duty/ Tax is intended as extra over the
quoted prices, the Bidder must specifically say so. In the absence of any such
stipulation it will be presumed that the prices quoted are firm and final and
no claim on account of such duty/tax will be entrained after the opening of
tenders.

(iif)  If a Bidder chooses to quote a price inclusive of any duty/tax and does
not confirm inclusive of such duty/tax so included is firm and final, he should
clearly indicate the rate of such duty/tax and quantum of such duty/tax
included in the price. Failure to do so may result in ignoring of such offers
summarily.

(v) If a Bidder is exempted from payment of any duty/ tax upto any value
of supplies from them, he should clearly state that no such duty/tax will be
charged by him up to the limit of exemption which he may have. If any
concession s available in regard to rate/quantum of any Duty/tax, it should
be brought out dlearly. Stipulations like, the said duty/tax was presently not
applicable but the same will be charged if it becomes leviable later on, will
not be accepted unless in such cases it is clearly stated by a Bidder that such
duty/tax will not be charged by him even if the same becomes applicable
later on. In respect of the Bidders, who fail to comply with this requirement,
their quoted prices shall be loaded with the quantum of such duty/tax which
is normally applicable on the item in question for the purpose of comparing
their prices with other Bidders.

(v) Any change in any duty/tax upward/downward as a result of any
statutory variation in excise taking place within contract terms shall be
allowed to the extent of actual quantum of such duty/tax paid by the
supplier. Similarly, in case of downward revision in any duty/tax, the actual
quantum of reduction of such duty/tax shall be reimbursed to the Buyer by
the Seller. All such adjustments shall include all reliefs, exemptions, rebates,
concession etc. if any obtained by the Seller.

Sales Tax / VAT / GST

Q) If it is desired by the Bidder to ask for Sales tax / VAT to be paid as
extra, the same must be specifically stated. In the absence of any such
stipulation in the bid, it will be presumed that the prices quoted by the Bidder
are inclusive of sales tax and no liability of sales tax will be developed upon

the Buyer. %’}/,‘, /
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(i)  On the Bids quoting sales tax extra, the rate and the nature of Sales
Tax applicable at the time of supply should be shown separately. Sales tax
will be paid to the Seller at the rate at which it is liable to be assessed or has
actually been assessed provided the transaction of sale is legally fiable to
sales tax and the same is payable as per the terms of the contract.

(c) Octroi Duty & Local Taxes

()  Normally, materials to be supplied to Government Departments
against Government Contracts are exempted from levy of town duty, Octroi
Duty, Terminal Tax and other levies of local bodies. The local Town/Municipal
Body regulations at times, however, provide for such Exemption only on
production of such exemption certificate from any authorised officer. Seller
should ensure that stores ordered against contracts placed by this office are
exempted from levy of Town Duty/Octroi Duty, Terminal Tax or other local
taxes and duties. Wherever required, they should obtain the exemption
certificate from the Buyer, to avoid payment of such local taxes or duties.

(i) In case where the Municipality or other local body insists upon
payment of these duties or taxes the same should be paid by the Seller to
avoid delay in supplies and possible demurrage charges. The receipt obtained
for such payment should be forwarded to the Buyer without delay together
with a copy of the relevant act or bylaws/notifications of the Municipality of
the local body concerned to enable him to take up the question of refund
with the concerned bodies if admissible under the said acts or rules.

Part1Iv

SPECIAL CONDITIONS OF RFP

(Only the relevant portions of the Standard conditions have been uced below.
For the complete conditions you may log on to Ministry of De

1 The bidder will be required to furnish a

. Performance Bank Guarantee.
performance guarantee by way of bank guarantee for a sum equal to 10% of the supply
order value through a public sector bank or private sector bank authorized to conduct

government business. Performance bank guarantee will be valid up to 60 days beyond the
date of warranty. The specimen to PBG is given in Form DPM-15 available on MoD official
website or can be requested from this Headquarters.

2. Option Clause. Not applicable.
3. Repeat Order Clause. Not Applicable.

4.  The following clauses shall be applicable : (For detailed definitions of conditions you
may log on to Ministry of Defence official website or request for the same from
this Headquarters):-

(a) Fall clause
V (b) Risk and expense clause
7 * (¢) Force Majeure clause

=HCE ONICIC AA i
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5.  Tolerance Clause. Not Applicable

6. Payment Terms. It will be mandatory for the Bidders to indicate their bank account
mummwmsmmmswmmm
ECS/EFT mechanism instead of payment through cheques, whatever feasible. A copy of the
mmmmwmmmmwmmm@m
through ECS is at Form DPM - 11 (Available in MoD website and can be given on request).
mepavmetwﬂlbemdeaspermefdbwhgwns,mpmmmofmeremm
documents:

(@)  Monthly payment will be made against following documents:-

()  Ink-signed copy of contingent bill / Seller’s bill.

(i)  Ink-signed copy of Commerdial invoice / Seller’s bill,

(i)  Copy of Work Order/Contract with U.0. number and date of IFA's
Concurrence, where required under delegation of powers.

(iv)  Duly endorsed Duty Slips.

(v)  Inspection note.

(Vi)  Under payment of wages, ‘Proof of payment to the employees less their
contribution (Employees share) towards EPF, ESI” to be provided by the
contractor along with the bills for every month,

(vil) Under EFP, ESI, ‘Proof of remittance of employer's share and
employees’ share of EPF / EDLI and ESI to the respective account also to be
provided by the contractor along with the bills for every month.

(wviii) EPF / ESI account number in respect of each employee to be provided
to them for their excess to their EPF / ESI account under intimation.
(b()calmforstammtyandomerlevlesmbewppomedeHequlsme
doummts/pmofofpaymentwchasbwbemtydlallan,qmomsduty
dearance certificate, Octrol receipt, proof of payment of EPF/ ESI contribution
with nominal roll of beneficiaries etc as applicable.

(x) Exemption certificate for Excise duty/ Customs duty, if applicable.

(xi) Bank guarantee for advance, if any.

(xi) Guarantee/ Warranty certificate.

(i) Performance Bank guarantee/ Indemnity bond where applicable.

(xiv) DP extension letter with CFA’s sanction, U.0. number and date of IFA’s
oonmneme,wherereqmredmderdelegaﬁonofpowas,mmmaher
extension is with or without LD.

(xv) Detailsforelechonlcpaymmvizmntholder’sname,sankname,
Branch name and address, Account type, A/c number, IFSC Code, MICR Code
(lfmsedetallsarenotlnoorpommdlnmpplyorder/contract).

(xvi) Anyomerdoqnwmmthatmybepmmedfammesupply
order/ contract.

(b) PaymettofEPFandESIMllbedonemmebaslsofﬂ\efoleng -
()  Contingent Bill.
()  Bill by Vendor.
(iif)  Register of persons Employed on Form XIII.
(iv) Oalanofanmdepodtedwimrspewvegovemmm

v



of the
mlnmmmlmmddommmmwme
mmmmmmmmmmmmm
mmmmsmmmuampyofesxccmasmomem
Account no. of all labourers within two month of award of contract.

The contract rates shall be based on existing Minimum Wages promulgated
bmeiswofLabwr&EmploymenLGovLoflndiaformespedﬁcbilletofData
Entry Operator / Multi Tasking Staff duly supported by Government Order or
Minimum Wages promulgated by Govt. of Tamilnadu duly supported by Govt.

orders from time to time.
(g) Advance Payments. No advance payment(s) will be made.
7. Price Variation Clause.

(a) Theconh'actisﬂnedpdceoomactwmtescalaﬂon,whaeanuwardor
downvmdrevumofoomaaedpmewmbealbwedmmebasisofmwsonof
wag&SprorndgatedbytheGovtﬁomumetnﬁme.

(b) lncaseofanydxangesin(:entrallStatelLocalle\d&s, Duties, Cess, Taxes,

d\angsinb&pdceoranyomerstamwle\ﬂa. The firm would prefer
bilisand/adebltmbesforrecweryofaddﬁonal!evs, if any

fommedatefromwhlchsudneviabecomeeﬁecuve.

8.  Paying Authority. DeputyComoﬂaofdeoeAmuums(Naw),mmnaL

9. Penalty/ Risk & Expense. In case the contractor fails to carry out on any day,
mammmmmmanammdmam-xm
2«m«mmmmmmmm,mamammm
pmallywlllbelevledasperparaﬁof Part-111 of RFP. Further, in case of shortage/ usage of
wmmdservmwmwmaboaﬁlpeidweqmlwu\emmmofm
mnmwaswwu\emmmwsmngmesammdslwvmgofwasw
paraGofPatt-mofwsRFP.Thequannmofreoovefywmbededdedbyu\ecomnmdef,

W&mmm),mmmmm&mmg.
7~ "



13. Claims. The following claims clause will form part of the contract placed on
successful bidder.

(3) On guantity of the stores, where the quantity does not correspond to the
quantity shown in the packing list/ insufficiency in packing or

(b) mqualltyofu\esmrs,wheremaltydoesnotconapmdbmequamy
mentioned in the contract.

(c) The quantity claims for deficency of quantity shall be presented within 45 days of
completion of JRI (Joint Receipt inspection) and acceptance of goods. The quantity
daim shall be submitted to the seller as per form DPM-22 (available in MoD website
and can be given on request).

(d) Mqtautydalmfofdefecxsordeﬂdendsmqmmy'noucedwmgmelm
shall be presented within 45 days of completion of JRI and acceptance of goods.
Qualltydalmsdmaﬂbepmmﬁedfwdefedsordeﬁdendslnquaﬁtynoﬂmdmnng
warrantypaiodeadlesthknotla&rﬂaanﬁdaysafhea:piwofﬂweguaranhee
permmequalltydakmshallbewbmmadtomeseﬂeraspermom-n
(Available in MoD website and can be given on request).

(e) mmwmamwsammmmwumm
wmmmmmmmdwmmm
shall be enclosed to the presented claim. The seller will settie the claims within 45
daysﬁunmedateofmereoeiptofﬂ\edaimatmeSeuefsomoe,wbjectto
acceptance of the daim by the Seller. In case no response is receive during this
period the claim will be deemed to have been accepted.

(f) The seller shall collect the defective or rejected goods from the location
mmlnatedbyﬁxebuyeranddellwﬂtmpairedwreplaoedgoodsatmesam
location under seller’s arrangement.

(9) Claims may also be settied by reduction of cost of goods under claim from bonds
memuwwmmwmmmm
drawn on an Indian bank, in favour of PCDA concerned.

(h) The quality claims  will be raised solely by the Buyer and without any
MIWWMWSWWW&\M
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14. Minimum wages. mwmmamwmdmmm
wagesaspermnimwnWagsAa,lﬂsasrevbedmmmumetopusomddepbyed
by contractor. Nmﬁmmmmnmmww&SMIMwlllmultlncanwlaﬁonof
tr\eootmmfemngomelPBGandappropdahemmﬂveacﬁon. The contractor
waﬂdberequkedmecsummmmmempowedepbyedbyﬂmforaewﬂmdme
proposedsdtedeMaswmeedsungmummmmmuQawdbymeubour
W,muTmMu/wmmmmmdmmmmsmghu
mmesﬂledlunddnedwakersmgwepmofofpaymemofmmnunwagsmead\

15. EPF, ESI, EDLI and GST. manmntofEPF,ESl,a)uandGSTshaube
WMasperpmsabedGmmes. l-lowever,thepaymentfaumestaum
mmmmmmmmdmmmmnmm

i account of each individual

%i
i
%
|
|

16. Police Verification. Atallutms,theoomrmwlllbemponslblemmmat
WWWNmmmmmwmmﬁmmm.
mmmwmmammmmmmumm
mmmaxmu\ammmwmfmmmmms
nwolvedmanyactMtyagaInstﬂ\emestofstam.

Statutory security requirements in respect of the manpower engaged by the firn and the
Cumnarﬂu,OoastGwMRegbn(East)d\aﬂnotbeapanymawdSpuheaddngofm
deployment by the contractor.

19. .ThelMonwlllbecarriedwtbymeCSO(P&A)orany
mmmwmummmmmwmmwwwbeoepammv
User/ joint/ self certification.

20. Warning Clause. lnmeofreoelptofanyoomplalntbyusers,mefdbwing
penauywmbelmpomlnadduonmdedualon amount equivalent to deficiency in
manpowefdepbyww/mamﬂalgmplied:-

(a) First complaint +  Verbal Waming.

(b) Second & Third complaint : Written Waming/ Show cause Notice.

(c) Fourth & Fifth Complaint : Dedueﬂonof%amwtofmemonmwblll.

(d) Sixth Complaint - mJeofShowCaweNoﬁceforwm!naﬁonof
contract and PBG of the contract will be

forfeited.
L8



(Onlymerdevantpmﬁomhavebemrepmduoedbem.&rcompleﬁedommm
mmymmw Minisc U -4 1 a1 WeoDsite

1. Evaluation Criteria. ﬂ\ebroadgudelkmforevaluadonofbidslquotaﬂom
will be as  follows.

(a) Or\lyﬂmbldswilbeevalwmdwmmﬂfumdmbemmnganm
eligibility and qualifying requirements of this RFP.

(b) TheBidsfocwardedbyﬂweBidderswlubee\fameedbym&lyerwlﬂv
rdumbﬂ:edam@bﬂcsofﬂmeequﬁmmts/ltemandhansawmmas
mentioned in the RFP, The compliance of Bids would be determined on the basis of
the parameters specified in the RFP. The Bids of only those Bidders will be opened
whose Bids would clear the evaluation.

(c) memstbidvdnbededdedupmthelowestpﬂcequomdbythepamwlar
mawmmmmmwwm«mmmwm

&med)&uotadbymesmaswmbeomsidaed. The ultimate cost to the Customer

(d) No document is required to be attached with commercial bid. Bidders are
advisedhoquotemepﬂoskeepmmebye-lawslnvogueconoemmmm
present tender. Unreasonably inflated or deflated bids are to be avoided. Cutting/
dta'annmadehmewmdastalrmderltlnvaﬂd.MComnder,CoastGmrd
me),mmummmmmmmmwm
asﬁgnmmnwhatsoevaltmaybe.

(e) lfmerelsadsaepancybeMemmemwbeammemtalpmemaxls

2, Service Charges. ‘Wagesm&smbobeqwhedlnacco:danoew%ﬂw
stateJCmualGovermwnme,whidseverbmghuappnabbfaoutqungdlsms
DataEnn-yOperators.MlnimmSeMoechargsnotlesst!'banS%ovaandabovemat
MlnlmumWagestobequooedsepafahelymwordsandﬂgures. Service charges should not
befreakmeandanyammmwhlmlsl&mans%wllihavetobeumdasnwand
ww.mcaseofmueﬁnmquoumsamm,mmysymnwmeundofdwdm
mepeﬂodofdtnﬁonofoonuactbetwemmebiddaswmmwamedlsmﬂonof



two decimal

3.

the

(a)
(b)
(c)

Financial Authority to select vendot'.Theraquuohedlnpaisewmbe
acoepmbleaiyuptotmdedma!ptaosandanymeqwmd beyondwvodedmalplaos
wlllbeueatedas‘freak’andquohewﬂlberejectedasnotvalld.Pﬂceq.msifreceivedln
wll!bemundedoﬁtomem&R . For example, Rs.7.68 will be
rounded off to Rs.8.00. Similarly, Rs.7.45 will be rounded off to Rs.7.00 and so on. GST will
mmmmdmm.mmlnmmsmmwmmdwages,
amwmmmmaﬂwﬂwwmm&mwm

Commercial Bids. mudfomatlsgivmatmne:un-m to this TE / RFP,
Blddefsamremﬁredmﬂnupﬂnspedﬂedpmmmmusasfdbws.

Canegoryofpermelbeingemp\oyed.
No. of personnel.
Wagesmmrevtz.sastcsalary,DA,B’F,ESI,oﬂ\eramm

(d) Total

(e) Savlcecnargesmbemenﬁonedin Rupees only

()  Grand Total

(@) Service Tax (if applicable)

(h) Others (if applicable)
(RV )
Senior Staff Officer
Regl. personnel Officer
for
Coast Guard Region (East)

Date:b\ May 18
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QUALIFICATION REQUIREMENT (OR)
FOR OUTSOURCING OF MANPOWER

Sl. | Description Quantity (Q&:;mauon Requirement
“o.

1. | Data Entry Operators 15 The persons should be Higher
(Skilled) Secondary (10+2) qualified and
be proficient in computers.
Graduates preferable.

2. | Multi Tasking Staff 12 Persons should preferably be
(Skilled) Matric (10*) qualified and should
be able to do Multi Tasking Staff
duties.

Proficiency in MS Office and typing.
Diarising / Registration of mail / official letters / note received.
Opening of file and its proper maintenance.

Procurement of stationery from the stores and keeping in safe custody and to
msuepmperdlstﬂbuﬂon/uﬂﬁzaﬂonwiﬂtpmpaaocomwlwm

5. Maintenance of Registers as per instructions of the Section-in-Charge.
6. Other duties assigned by the senior officers from time to time.

S 2 =

Movement / Carrying files to various Offices.
Photocopying of documents and maintenance of connected registers.
Receipt of mail and entering in registers.

Maintenance of Registers as per instructions of the Section-in-Charge
Distribution of mail to various sections.

Preparing envelopes and affixing stamps.
Cleanship of Office / Section.

Attending to bell calls of HODs of respective departments attached with.

Any other work assigned from time to time. V/

e T N R
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Annexure-III
FORMAT FOR SUBMISSION OF BID

1. Consolidated charges including service taxes, levies etc. for the outsourcing of
15 Data Entry Operators at RHQ(East)

S| | Description of services

(a) | Basis plus VDA (per day per staff) New rate_

(b) | EPF @ 13.15% of Basic plus VDA(Revised rate subject

to maximum of Rs.15,000/- as per EPF Rules)

_(Q__Q47S%ofsasicplusvm

() | Sum ¢ serial (a) to (c)

(e) Secvk:e crwge to be mentioned in Rupees only
cost of uniforms (Minimum 5% of S (d))

(f) | Total (d) + (e)

(g) | Service Tax @ 18% (including Swachh Bharat cess &

Krishi Kalyan cess) on SL.(f)

(h) | Grand Total of Serial (f) & (g)

(§) | R/Off () :

(k) | Total for one staff for one month (26 days)

(1) | Total for one year for one DEO

(m) | Total for one year for 15 DEO's

2.  Consolidated charges including service taxes, levies etc. for the Outsourcing of
12 Multi Tasking Staff at RHQ(East)

Sl Requirements

(a) | Wages Basic + VDA(Rs.536 per day x 26 days)

(b) | EPF @ 13.15% of Basic plus VDA(Revised rate subject
to maximum of Rs.15,000/- as per EPF Rules)

(c) |ESI @ 4.75%

(d) | Sub Total (a) to (c)

(e) |Service Charge to be mentioned in Rupees only
including cost of uniforms (Minimum 5% of Si (d))

(f) | Total (d) & (e)
(g) |Service Tax @ 18% (including Swachh Bharat cess &
Krishi Kalyan cess) on SL.(f)
(h) Grand'l’oblof (& (q)
()| RIOFf ()

(k) | Total for one staff for one month (26 days)
() | Total for one year for one MTS

(m) | Total for one year for 12 MTS

3. The ESI & EPF including EDLI and Administrative charges shall be quoted strictly as

per rates by the Govt.
Signature of the Tenderer with stamp



