E-mail: cps-kndi@indjancoastouard.nic.in BHARATHITA TATRAKSHAK AVASTAN KAKINADA

Tele ; 0884- 2342175 ICGS Kakinada

Fax : 0884-2342171 durma Shell Area
Reply should be addressed to Beach Road Junction
the Commanding Officer Kakinada — 533 001
Quoting: KND/RFP/STQRE /438 /2017-18 18 Dec 17

Firms downloading form weh are to submit a DD of Rs. 180/- in favour of “Principle Contraller of

Defence Accounts {Navy), Mumbai” being of the cost of tender slongwith their bids. otherwise bids
will be rejected

REQUEST FOR PROPOSAL (RFP) ND. KND/RF P/STORE/38/2017-18 DATED DEC 17

QUTSOURCING QF CONSERVENCY AND CLEAN ING
OF CG ASSESTS AT ICGS KAKINADA FOR THE PERIQD OF ONE YEAR

Sir.

1. Bids in seaied cover are invited for supply of items listed in part 1l of this RFP. Please supcer scribe
the above mentioned Title, RI'P number and dage of opening of the bids on the sealed cover to avoid the
Bid to be declared invalid.

2 The address and contact numbers for sending hids or seeking clarifications regarding this RFP are
given below:-

(a) Bids/guerics to e addressed 1o : The Commanding Officer
(b} Postal address for sending the Bids:
ICGS Kakinada
Burma Shell Area
Beach Road Junction
kakinada Pont
Kakinada - 533 001

(e} Name /designation of the contact persennel: Dy Comdt Ravi Venugopal
Station Logistics Officer

(d) Telephone numbers of the contact personnel: 0B84-2342173
(e) E-mail ids — cgs-knd@indiancoast uard.nic.in
(f) Fax number: 0884-2342171

3. The RFP is divided into five Parts as follows:-

(z) Part 1 - Contains General Information and Instruction for the bidders about the RFP steh as
the time, place of submission and opening of tenders, Validity period of tenders, ete

{b) Part I1- Cantains essential details of the ifems/services required, such as the Schedyle of
Requirements (SOR), Technical Specifications, Delivery Period, Mode of Del ivery and Consignee
details.

(e} Part-lll-  Contains Standard Conditions of RFP, which will form part of the Contract with
the successhul bidder.

{d} Part I¥-  Contains Special Conditions applicabie to this RFP and which will also form pan
of the contract with the suceessful Bidder.



(e} Pann V- Contains Evaluation Criteria and Format for Price Bids.

4. This RFP is being issued with no financial commitment and the Buyer reserves the right to change
or vary any part thercof at any stage. Buyer also reserves the right to withdraw the RFP, should it become
neCessary at any stagc.

5. REP Part 1, 101, 11 IV and ¥ are enclosed herewith.

6. The Para marked with »Blank™ will not be considered as part of RFP.

Thanking you,

andant
istics Officer
for Commanding Oificer




It KND/REP/STORE /438 /17:18 dated 13~Dec 17
PART I — GENERAL INFORMATION

1. Last date and tine for depositing the Bids: 1000 Hrs on 03 Jan 18, The sealed Bids should be
depositedfreach by the due date and time. The responsibility 1 ensure this fles with the Bidder.

2. Manney of depositing the Bids: Sealed Bids should be either dropped in the Tender Box placed near Security
office/main gate of this Station or sent by registered post at the address given above so 25 to reach by the due
date and time, Late tenders will not be considered. No responsibility will be taken for postal delay or non-
dellvery/non-receipt of Bid documents. 8ids sent by FAX or e-matt will not be considered (unless they have been
specifically called for by these modes due to urgency).

3. Timg and date for opening of Bids: _ 1100 Hrs on 03 Jan 18, (If due ko any exigency, the due date for
gpening af the Bids is declared a ciosed hofiday, the Bids will be opened on the next working day at the same time

or on any other day/time, as intimated by the Buyer).

4. Location of the Tender Box: At ICGS Kakinada Main Gate. Only those Bids that are found in the tender box
will be opened, Bids dropped in the wrong Tender Box will be rendered invalid.

5. Place of opening of the Bids: ICGS Kakinada (Actvity Rgom), The Bidders may depute their representatives,
duly authgrized in writing, to attend the opening of Bids on the due date and time. Rates and important
cammercial/technical clauses guoted by all Bidders will be read out in the presence of the representatives of all the
Bidders, This event will not be postponed due to ngn-presance of your representative,

6. Two-Bid system: Blank

7. Forwarding of Bids: Bids should be forwarded by Bldders under their original meme / letter pad inter alia
furnishing details like valid service tax registration number, TIN number, VAT/CST number, Bank address with EFT
Account if applicable, etc and complete postal & e-mail address of their office.

8. Llanfication regarding contents of the RFP: & prospective bidder who requires clarification regarding the

contents of the bidding documents shall notify to the Buyer in writing about the darifications sought not later than
7 (seven} days prior to the date of opening of the Bids. Copies of tha query and clarification by the purchaser wil
b2 sent to all prospective bidders who have received the bidding documents,

9. Modification and Withdrawal of Bids: A bidder may modify or withdraw his bid after submission provided
that the written notice of medification or withdrawal is received by the Buyer prior to deadline prescribed for
submission of blds. A withdrawal notice may be sent by fax but it should be followed by a sighed confirmation copy
te be sent by post and such signed confirmation should reach the purchaser not later than the deadiine for
submission af bids, Mo bid shall be modified after the deadiine for submission of bids. Ne bid may be withdrawn in
the interval between the deadline for submission of bids and expiration of the period of bid validity specified.
Withdrawai of a bld during this perlod will result in Bidder's Forfeiture of bid security.

1. Clgrification regarding contents of the Bigds: During evaluation and comparison of bids, the Buyer may,
at its distretion, ask the bidder for clarfication of his bid. The request for darification will be glwery in writing and
no change in prices or substance of the bid will be sought, offered or permitted. No post-bid clanflcatian on the
inttiative of the bidder will be entertained.

11. Rejection of Bids: Canvassing by the Bidder n any form, unsolicited letter and post-tender correction may
Irvoke summary rejection. Conditional tenders will be rejected.

12, Unwillingness to guote: Bidders unwilling to quote should ensure Hhat inkimation to this effect reaches
before the due date and time of opening of the Bid, failing which the defaultng Bidder may be delisted for the
given range of items as menbioned in this RFP,

13. Validity of Bids: The Bids should remain valid till 90 days from the date of opening of tender,

14. Bid Security/Earnest Money Deggsit: Bidders are required to submitted Eamest Money Deposit (EMD) for
2 sum of Rs. 49,500/~ (Rupees Forty nine thousand five hundred oniy} in the form of Account Payea
Demand Draft, Fixed Deposit Receipt, Banker's Cheque or Bank Guarantee fram any of the public sector banks or a
private sector bank authorized to conduct government business as per Form DPM-16 {available in MOD website
and can be provided on request) is to be deposited by the firm alongwith the bid. The bid security should remain
valid for a period of forty-five days beyond the final bid validity pericd. Bid securities of the unsuccessful bidders
will be returned at the earliest after expiry of the final bid validity and latest on or before the 30th day after the
award of the contract. The Bid Security of the successful bidders will be returned, withaut any interest whatsoever,
after the recelpt of Performance Security from them as clled for In the rontract, EMD is not required to be
submitted by those bidders who are registered with the Central Purchase Organisation {e.g. DGSRDY, Mational
Small Industries Corporation (NSIC} or any Department of MoD ar MaD itself. The EMD will be forfeited if the

bidder withdraws or amends, impairs or derogates from the tender in any respect within the validity perind of their
tender.
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PART 1J — ESSENTIAL DETAILS OF ITEMS/SERVICES REQUIRED
The following details are to be submitted along with application for participatlon for the tenders .-

1. Details of Firm,

£} Name and complete Pustal Address (along with local office at Kakinada, incase participating from
outside Kakinada limit)

{In Name of Contact Person

(iiy  E-Mail ID

{iv) Fax Mi.

fv) Telephone § Mobile Mi.

2. Experience. Furrish the details if any of successfully completed workfworks of simiiar in nature executed in
tast five years i any major arganizations Inchuding Navy.

3. Schedyle ¢f Reguirements. List of items [ services raquired |s as follows: Name/Type of
item /services/description of stores gty required Hiring of conservancy Services of CG Assets at
Kakinada ;-

fa) Man Power as appended below.

| s, | CATEGORY TOTAL |
R Supervisor 01 Nos. '

i} Gardner 02 Nos. .
i) Cleaner 10 Nos. ]

(b Minimum wages, YDA, ESI/EPF and Profit & Taxes are to be reflected.
fc} Clearing Material required for Quisaureing of Conservancy Services of CG Assels at Kakinada.

4. Eligibility Criteria. The firm should have following certificate / documents valid as on date of issue of this
tander enquiry :-

{a) Technical Parameter.

{1 ESI Scheme Registration Cerfificate: Attested copy of ESI Registration Certificate
with Nominal Rell, unique EST ID registration No. & Photo Identity proof of the workers to be
employed for the said work along with copy of latest receipt of premium paid to be concermned
autharity should be attached. If payment of EPF/ESI is not applicable for the present
offarfcontract for any reason, the same may be dearly specified and documentary proof faffidavit
for the same also be submitted with the Logistics Officer,

{ii} EPE_Registration Certificate: Attested copy of EPF Registration Certificate with
Norminal Roll, unique EPF Id registration No. & Photo ldentity proof of the workers to be employed
for the said work alongwith copy of latest receipt of premium paid to the concerned authonty
should be attached. If payment of EPF/ESIT is not applicable for the present offer/contract for any
reason, the same may be clearly specified and documentary proof faffidavit for the same also be
sybmitted with the Logistics Officer,

(lii} Income Tax Details; The firms are required b submit last three years Income Tax
details.

{ty  Einanclal Parameters,
fiy EMD Contract: EMD as mentioned [n RFF is by be deposited alongwith the bid.

§ii) PBG/Security Deposit Amoupt; The Rrms are required to submit minimum 10%
amount of the tokal contract value as PEG within 30 days from the date of contract agreement,

()  Bajanve Sheet, Profit and Loss Statement. The bolance sheet of last two financial
years duly certified by auditors{CA to be attached.



(d)

Statutory Parameters,

{i} Breakdown of Minimum wages, EPF, and ESI: Minimum wages @ 26 days per
morith for Workers, E5! @ 4.75% and EPF @ 13.15%: to be bome by employer le Contractor are
to paid to the concerned authorities,

fii) Affidavit: An affidavit is required to be submitted with the quotation for compliance of
minimum wages, EPF/ESI and other statutory provisions promulgated by Competent Authorities.

(I Works Experienge: The firms are reguired to submit certificate/work prder mimimum
last two years working experience related to data operating fied.

{v) Age limit: The contractor will employ only physically and mentally conservanty labourers
between 18 to 50 years of age.

v} Gender: Number of warkers should be deployed as indicated In RFP |.e male and female
employess.

{vi) Minimum wages: The contractor should ensure payment of minimum wages as per
minimum wages Act 1948 as revised from time to time {Either equal gr more than minimurn
wages). Mon adherence to the minimum wages Act 1948 will result in cancellatlen of the contract,
forfeiting of EMD/PBG and appropriate administrative action.  To ensure the same payment of the
contractor's employees/iabourersfworkers is to be paid on or befora 10" of every month through
Bank account and proof is to be submitted o the unlt by 12% of every month.

The relevant AP Govt Gazette Notification/orders for varied services to be contracted
and to be followed are as follows -

S.. | Description AP Govt. Drder (GO) Applicable

(1} Outsourdng of Conservancy | As per Wages of the contract labour Motification
Services for {3 assels issued vide G.OMs.No. 11, LET 8 F (Lab EI) Dept.,
dt: 17.01.2012. {Minimum Wages VDA payable
from 01-10-2017 to 31-03-1018)

Other Essential Parameter.

{1 The Contractor shouwld be License holder for providing contract Labourers, issued by
Competent Labour License Authority under the provision of contract labouwr {regulation and
abaolition) Act 1970 and central rule 1971.

(Y The Contractor shall atss abide by the provision of the chifd labour Act 19856,

{iliy The contractor shall fix the wage perlod not exceeding one month to labourers employees
and shall ensure payment befare 10™ day of the fallowing month.

(iv) The rontractor shall amange for such fadlities as provided for in the contract labour
{requlation and abolition) act for the welfare and health of the labour employed for the work.

{vi Paolice Verification: At all Items confractor wilf be responsible to ensure that the
workers engaged by him are security cleared by the police station of the workers residing area.
The police verification certificate is to be submitted at feast 10 days prior to the commencement of
the contract.

(vl Proficiency & conduct; The personnel engaged by the rontractor shali be experienced
as required for the nature of work, The proficiency in the wivk will be scrutinized by the conbract
operating authority. Only those who possess sufficient proficiency in the work to the opinion of
the contract operating authority shall be deputed for the wark. I at any time the work or conduct
of any worker |5 found unsatisfactory by COA of such authorized, such a person shall be removed
by the contractor immediately with suitable substitite.




(i)

be removed by the contractor Immediately with suitable substitute.

(viii)
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Inteqrity. The employees shall possess high profile of integrity o that he/she is eligibie
for obtalning an entry pass from the Contract operating Authority. IF at any time the work or
conduct of any worker is found unsatisfactory by $OA oF such authorized person, such person shall

If any employes engaged by the coniractor remains absent from the place of duty during
any working day the contractor shall plan in advance and provide suftable substitute for the absent
pericd,

Perod of contract,  The Services will be For the period of Dne yvear from the date of condusion of e
contract. The Contract may be extended {renewed) to maximum pericd of 03 ygars including the ortginal contract
with mutual agreement, without any changes In termsfconditions and Increase in the contracted prices subjected
to satisfactory performance of the firm during the current pered and any increase in VDA declared by Govt. as per
.0 menboned at 5{c} of Part 1.

10. Cleaning Material. The confract or should provide following cleaning material to the unit on monthly
basis as per the scope of workfiob raquirement:-
5L, | ITEM DEND/QTY REMARKS
01 Bleaching powder 25 Kgs &8
02 Liguld Soap 10 Lirs -
03 Country Brooms 30 Nos —
04 Acid =, 10 Lirs S
05 Batha'sfSparge doth 50 Nos =5
06 Fhenail 20 Lirs -
07 Naphthalene Balls = 5 Kgs 5
0g Scrubber 20 Mos -—-
0g Soft brooms {Phoo! Jaadu) 15 Nos S
10 Foom freshener 10 MNos -
11 Qdaonit a0 Mos -
1 12 Petrol for grass cutting — 200 Lirs TEe
: 13 2T Dil for grass curring 01 Ltr -
[ 13 Grass cutting wire 20 Mtrs e
11. In the event of any dispute ansing under these terms and conditions, the matter shall be referred to the
scle arbitrator who shall be nominated by the Contract Sanctioning Authority,
12.  Maintenance of common and special areas,
{4l The scope of work [n this premises in respect of cleaners, gardaners and supervisor is as follows ;-

{n

(ii}

Cleaners.

{aa) Clearing and cleaning of storm drains, path ways and rods.

(bb) Complete office cleanliness {induding toilets), conference rooms, pantries,

corridors, teraces, outer areas, stairs, MT parking shed etc.

Upkeep of all interigrs

induding furmiture f furnishing and removing dusts, cobwebs, etc.

{ec)  Garbage management which encompasses coflection of garbage from all
designated areas and clearance/dumping vutside CG area.

{dd) Common area sweeping, applying lime/fgery, main mast painting, Door/windows
painting, ceaning of fleor by Mop in all officesy Officer's cabinfvaranda,
tleaning/varnishing / mamtenance of wooden frames, deaning and dusting up of
doors/windowsfall partitions/fans/glass/pelmets et

Gardenears.

{@a}  Vegetatlon clesrance, grass cutting services, trimming of plants and trees In the
pramises of 08 acres land.

{bby  Mamntenance / caring of garden and main lawn in front of main admnistrative
building.



(b}

{i}  Supervisor.
faa}  Ensure timely and meticulous rendition of services by cleaners and gardeners. .
{bb)  Ensure meticulous documentation pertaining to the fabourers employed daily
progress of work

Subject to wear and tear af Items in custody of the second party are to be returned back at the time of

Contract termination. Maintenance and repair will be responsibility of the successful bidder, subject to wear and
tear. All the equipments provided by the contract operating authority are to be mustered guarterly in the presence
of the representative of the contract aperating suthority and a report to be subjected to them.

{c)

(d)

ail ]
{i} Vegetation clearance and arboriculture services.
{n} Cleaning and cleaning of storm drains, path ways and roads.
i Cleaning of officers cafeteria and Subardinate Dfficers & Enrolted Personnel Mess.
fivd Office Assistance and Runner Services in various officers cabin in the admin building.

fv} WCs, Urinals and wash basins are to be cleaned with raustic soda and washed once a day before
0930 hrs and sprinkled with disinfectant phenoll.

fwi} Naphthalene balls nol less than five numbers each are to be placed and maintained always in all
wash Dasin and urinals and drains to be deaned once a day.

(wil)  The central common atea are to be swept twice a day.
Nature of job, The details of mabure of job are as follows:-

(i All the office cleaning shall be carried out before office hours (before 0730 hrs ) and after the
office haurs {after 1730 trs) only,

fii) Managing and controfling requirement of consumables and toiletrles which should be of reputed
brand.

Ciii All the warkstation/cabin/sitting arrangements shall minimally be equipped the following before
0730 hrs:-

{@a) Water bottle (freshly filled water in a clear, pear pet bottle).

(@b} Clean glasses (good quality with a lid),

{ac) Clean workstation induding deaning of the workstation fixtures, emptying of dusthins,
cleaning + of office fumiture, etc.

fiv} The activities mentioned above are [llustrative and nat exhaustive, the service provider to ensure
high standards of cleanliness for the workstations.

{v) Complste office cleanliness, including officers, tollets, conference rooms, pantries, corrdors,
terraces, outer areas, stairs, etc. Up keeping all interigrs Including Furmitureffurnishing by using vacuum
deaner, detergents etc, as permitted and removing all dusts, daily with all labour ard material.

fwi) Cleaning venetian blinds, windows glazing, glass exteriors every altemate day.

{wi}  In toilets, toilet paper, perfume candles and liguld soap, bath soap of approved quality and size,
deodorize {Odonil} etc. Stocks are to be provided and replenished on a requiar basis. Providing liquld scap
in 2l spap containers of the urinal cubes and air purifiers etc in afl areas of Enclave,

{vli)  Providing insecticide and pest control solution for the whole premises {once every 45 days) to
ensure the place to be free From termites! mosquitoes/cackroacheslizards/flies/rats/rodants.

fin) Removal/dispasal of tainted materials, wastages from all the rooms, kitchens, stores, toilets and
tommon approach, corridors besides maintaining all smoath surfaces, porcelam fixtures, plastics, PVC
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fixturas, deaning of all light fittings, fixtures switch boards, fans. Telephones, table lights, tables, chalrs,
doormats, etc, and fithngs by suitably polishing the same with the use of 2gents, chemiczlsm detergents at
least one time during the day as and when required. All the areas to be sultably disinfected by using
spraying insect repelient/killer 2nd room freshenars of approved shall be usad,

€3] Checking and maintaining the varipus checklists viz, Tollet checkists, common area checklists, etc,

£t} Preparations of cleaning schedules 3s per the Organization stendard and compliance of the same
on regular basis - weekly, monthly, quarterly, scheduled activities and reperting completion of the same.

(i) Maintenance oF wooden and other surfaces, cemowval of all stains, scales, depmsite, trained
materials, used materials etc. form all fitings, furniture, upholstery, fixture, all type of cailings, windows,
metal iterns ete, {once a week} using effective chemical agents, disinfectants, purifiers etc. from all rooms.

(i}  All the foot mats of best quality at the entrance, to be provided and maintained clean and tidy by
the service provider.

{xiv) Managing and grooming the plantabions in the designated places in the premises of the
orgamzation, the service provider shall ensure daily watenng of the plantations along with frequent
introduction of changed plantation as per season.

13. The tenderer should quote thelr rates for services of persons for per month In figure as well as in words.
Alterations unless tegibly attested by the tenderer shall disqualify the tender. The tender form should be signed by
the tenderer themselves. The rates should be quated after taking into account the prowisions of Minimum
Wages Act, Contract Labour Act and other statutory provisions like Provident Fund Act, ES1, Bonus, Gratuity,

Leave, Uniform etc. Any change in the minimum wages Act made by the government will also be applicable to the
wages guoked from time to time.

14. Al the terms and conditions in these tender dacuments will be a part and parcel of the agreement/contract to
be executed by the contracting agency with the department/government.

15. Every paper of the bid shouid be signed by the Bidder with seal of Adency/Firm/Company. Terms and
conditions enclosed with this [etter are also to be duly signed by the firm and enclosed with their respective bids.



PART I1] - STANDARD CONDITIONS QF RFP
The Bidder is required to give confirmation of their acceptance of the Standard Canditions of the Request
for Proposal mentioned below which will automatically be considered as part of the Contract concluded with the
successful Bidder [i.e. Sefter in the Contract) as selected by the Buyer. Fallure to do so may result in rejectlon of
the Bid submitted by the Bidder,

1. Law. The Supply Order shzll be considered and made in accardance with the laws of the Republic of India.
The Supply Order shall be governed by and interpreted in accordance with the laws of the Republic of India.

2. Effective Date of the Work Qrder, The Supply Crder shall come [nto effect on the date of {Effective Date)
of the Wark Order and shall remain valid until the completion of the obligations of the parties under the contract,
The deliveries and supplies and performance of the services shall commence from the effective date of the Supply
Order,

3. Asbltration. All disputes or differences arising out of or in connection with the Supply Order shall be setted
by hilateral discussions. Any dispute, disagreement or question anising out of ar relating to the Supply Order of
relating b construction or performance, which cannct be settled amicably, may be rasolved through arbitration.
The standard clause of arbitration is as per Forms DPM-7 (for indigenous trade) f DPM-B (for foreign supplies) /
OPM-9 (available in Mol website).

4, Penalty for use of Undue Influence, The Seller undertakes that he has not given, offered or promised to
give, directly or indirectly, any gift, consideration, reward, commission, fees, brokerage or Inducernent to any
persan in service of the Buyer or otherwlse in procuring the Supply Orders or forbearing to do or for having done
or forborne to do any act in relation to the obtaining or execution of the present Supply Order or any other Supply
Drder with the Government of India for showing or forbeanng to show favour or disfavaur to any persan in relation
o the present Supply Order or any ather Supply Order with the Government of India. Any breach of the aforesaid
undertaking by the Selfer or any one employed by him or acting on his behalf {whether with or without the
knowledge of the Seller) or the commission of any offers by the Seller or anyone employed by him or acting on his
behalf, as defined in Chapter IX of the Indlan Penal Code, 1860 or the Prevention of Corruption Act, 1986 or any
other Act enacted for the prevention of corruption shall entile the Buyer to cancel the Supply Order and all or any
other Supply Orders with the Seller and recover from the Seller the amount of any foss arlsing from such
cancellation. A dedsion of the Buyer or his nomimee to the effect that a breach of the undertaking had been
committed shall be final and binding on the Seller. Giving or offering of any gift, bribe gr inducement or any
attermpt at any such act on behalf of the Seller towards any officerfemployee of the Buyer or to any other person
in a position to influence any officerfemployes of the Buyer For showing any favour In relation to this or any other
Supply Order, shall render the Seller to such liability! penalty as the Buyer may deem proper, Including tut not
hmited to termination of the Supply Order, imposition of penal damages, forfeiture of the Bank Guaranbee and
refund of tha amounts paid by the Buyer,

5. Agents / Agency Commisslon. The Seller confirms and dedlares to the Buyer that the Seller is the ariginal
manufacturer of the stores/pravider of the services referred to in this Supply Qrder and has not engaged any
individual or firm, whether Indian or forefign whatsoever, to intercede, facilitate or in any way b recommend to the
Government of India or any of its functionaries, whether officially o unofficially, ta the award of the Supply Order
to the Seller; nor has any amount been paid, promised or intended to be paid to any such individual or firm in
respect of any such intercession, fadlitation or recommendation. The Seller agrees that if it is established at any
time to the satisfaction of the Buyer that the present declaration is in any way incorrect or if at a laber stage it is
discoverad by the Buyer that the Seller has engaged any such Ihdividual/firm, and paid ar intended to pay any
amount, gift, reward, fees, commission or consideration to such person, party, firm or Institution, whether before
ar after the signing of this Supply Order, the Seller will be liable to refund that amount to the Buyer, The Seller will
also be debarred from entering inte any supply Order with the Government of India for @ minimumn pericd of Fve
years. The Buyer will also have a right to conslder cancellation of the Supply Order either wholly or in part, without
any entitlement or compensation to the Seller wha shall in stch an event be fiable to refund all payments made by
the Buyer in terms of the Supply Order along with interest at the rate of 2% per annum above LIBOR rate. The

Buyer will alsp have the right to recover any such amount from any Supply Orders concluded earller with the
Government of India.

€. Access Lo Books of Accounts, In case it is found bo the satisfaction of the Buyer that the Seller has engaged
an Agent or paid commission or influenced any person to obtain the contract as describied in clauses relating to
Agents/Agency Commission angd penalty for use of undua influence, the Seller, on a specific request of the Buyer,
shall provide necessary information/ inspection of the relevant financial documents/Infermation.
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7. Non-disclosure of Contract documents, Except with the written consent of the Buyer/ Seller, other party

shall not distlose the rontract or any provision, specification, plan, design, pattern, sample or information thereof
to any third party.

£ Liguidated Damages. In the event of the Seller's failure to stbmit the Bonds, Guarantees and Documents,
supply the storesfgoods and conduct trials, installation of equipment, training, etc as spedified in this contract, the
Buyer may, at his discretion, withhold any payment until the completion of the contract. The BUYER may also
deduct fram the SELLER as agreed, liquidated damages to the sum of 0.5% of the contract price of the
defayed/undelivered stores/services mentioned abave for every week of delay or part of a week, subject to the
maximum value of the Liquidated Damages being not higher than 10% of the value of delayed stores.

9. Termination of Contract, The Buyer shall have the right to terminate this contract in part or in full in any af
the following cases;-

{a) The delivery of the matetal is delayed for causes not attributable to Force Majeure for mare than ({2
months] after the scheduled date of delivery.

(b} Tha Selfer is declared bankrupt or becomes insolvent,

(¢} The delivery of material is delayed due to causes of Force Majeura by more than {2 months) provided
Force Majeure clause Is included in contract,

{d) The Buyer has noticed that the Seller kas wtilised the services of any Indian/Foreign agent in getting
this contract and paid any commission to such Individual/fcompany etc.

{a) As per decision of the Arbitration Tribunal,

10. RNotices. Any notice required or permitted by the contract shall be written in the English languzge and may
be delivered personally or may be sent by FAX or registered pre-paid mailfairmail, addressed to the last known
address of the party to whom L is sent.

11. Transfer and Sub-letting, The Selier has no right to give, bargain, sell, assign or sublet or atherwise
dispose of the Contract or any part thereof, as well as to glve or to let a third party take benefit or advantage of
the present Conbract ar any part theraof,

12. Patents and other Industrial Property Rights. The price stated in the present Contract shall be deemed
ta include all amounts payable for the use of patents, copyrights, redistered charges, trademarks and payments for
any other industrizl property right. The first party shall tndemnity the first party against all claims from a third
party at any time an acgount of the infringemnent of any of all the rights mentioned in the previous paragraphs,
whether such clalms arlse i respect of manufacture or use. The second party shall be responsible for the
cempletion of the supplies including spares, togls, technical literature and training aggreqates irrespective of the
fact of infringement of the supplies, irrespective of the fact of infringement of any or all the rights mentioned
above.

13. Amendments. No provision of present Contract shall be changed or medified in any way (including this

provision) either in whole or in part except by an instrument in writing made after the date of this Contract and
signed on behalf of both the parties and which expressly states by amend the present Contract.

14. Taxes and Duties,

(a} In respect of Foreign Bldders: Al taxes, duties, levies and charges which are to be paid for the
delivery of goods, induding advance samples, shall be paid by the parties under the present contract in
their respective countries.

(b} Io respect of Indigenous bidders:
{i} General.

{1)- If any concession is avalable in regard to rate/guantum of any Dutyitax, as
mentioned by the Seller in their bids, relevant cerfificate will is issued by the Buyer to
enable the Selier to obtain exermptions from taxation authorities,

{2). Any changes in levies, taxes and duties levied by Central/StatefLocal governments
such as excise duty, YAT, Goods Service tax, Dotrolfentry tax, etc on final product upward
a5 a result of any statutory vanation toking place within contract pericd shall be allowed
reimbursement by the Buyer, to the extent of actual quantum of such duty/tax paid by the
seller simifarly, in case of downward revision in any such dutyftax, the actual guantum of
reduction of such duty/tax shell be reimbursed to the Buyer by the Seffer.  All such
adjustments shall include all reliefs exemptions, rebates, concession etc, if any, obtained
by the Sefler, Section 64-A of Sales of Goods Act will be relevant In this situztion.
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(3). Levies, Taxes and dutles levled by Central/Stateflocal governments such as excise
duty, VAT, Goods Service Tax, Octrofentry tax, etc on final product will be paid by the
Buyer on actual, based on relevant documentary evidence. Taxes and duties on input
items will not be paid by Buyer and they may not be indicted separately in the bids,
Bidders are required to include the same in the pricing of their product.

Signature of Tendere(s)

{(Hame & Address in ful and Capacity)
{i.e., Proprletor/partner/Authorised Attorney etc.)
Teleghene No.



1. P The Bidder will be required to furnish a Performance Guarantee by way of
Bank Guarantee through a Public sector bank or a private sector bank autharized to conduct government business
{ICICT Bank Ltd., Axis Bank Ltd or HDFC Bank Ltd ) for & sum equal ko 10% of the contract value within 30 days of
recept of the confirmed order, Performance Bark Guarantee should be valid up to 60 days beyond the Tepure of
Lontract. The specdimen of PBG s given in Form DPM-15 (Available in MaD websital,

2 P n digeno id It will be mandatory for the Bidder to indicate their bank account
numbers and other relevant e-payment details so that payments could ba mage thraugh ECS/EFT mechanism
instead of payment through cheques. Wherever feasible. No advance payments will be made. The payment will
be made on the basis of satisfactary Certificate by the user on monthiy/guarterly basis.

3. Paving Authority, DCDA{Navy), Visakhapatnarm

{3} Indlgenpus Bigder: — {Mame and address, contact details). The payment of bills will be made a
submission of the following documents by the Bidder/Contractor to the Paying Authority along with the
Bill: -

{i). Ink-signed copy of conbingent bifl / Bidder's hill,

{ii). 1nk-signed copy of Commerclal invoice / Bidder's hbill. NA

{ifi}. Copy of Contract/Contract with U.0. number and date of IFA's concurrence,

where required under delegation of powers,

{iv). CRVs in duplicate, NA

{v). Claim for statutory and other levies o be supported with requisite documenits { proof of
payment such as Excise duty challan, Custorms duty dearance certificate, Qctroi receipt, proof of
payment for EPF/ESIC contribution with nominal roll of beneflcaries, ete as applicable, NA

(v1). Exemption certificate for Excise duty / Customs duty, if applicable, NA

{vit}). Guarantea / Warranty certificate. NA

{vill). Performance Bank guarantee / Indemnlty bond where appllcable,

{Ix). DP extension letter with CFA's sanction, LLQ, number and date of IFa's conoureence, where
required under delegation of powers, indicating whether extensian is with ar without LD,

{x). Details for electronic payment viz Account holder’s name, Bark name, Brarch name and
address, Account type, Account number, [FSC code, MICR code {iF these details are not
incomporated in cortracty,

{xi). Any other document / certificate that may be provided for in the wark orderfcontract.

{xii}. Satisfactory Certificate.

{xv). Xerox copy of PRG.

{Note ~ From the above fist, the documents that May be required depending upon the pecullarities of the
procurement being undertaken, may be induded in RFP].

{b) Every person employed for security sarvice of conservancy services shoutd have individual bank
account; and the proof of payment of minimum wages in o the respective bank acoount is to be made
available unit an a monthly basis and the paying authority should releasa payment anly after obtaining due
confirmation fram the unit that proof of payment of wages has been submitted to the urit, Slmilasdly the
progf payment of EPF and ESI in to the respective accounts pertalning to the personnel o make availahle
to the unit for release of monthly payment to the agency,

4.  Fall clause. The fallowirg fall clause will form part of the contract placed on surcessful Bidder,

fa) The price charged for the service of data entry operator under the contract by the Contractor shai]
in no event exceed the Ipwest prices at which the Contractor has done service of data entry aperator or
offer far service of datg entty operator of identical description to any parsans/Organization including the
Customer or any department of the Central government or any Cepartment of state govermment or any
stalutory undertaking the central or stale government as e case may be during the period il
perfermance of the contract placed during the currency of the rate contract is completed,
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(B If an any time, the said period the Bldder reduces the rates of services, provided such services to
any person/ organization including the user or any Dept. of central Gevt. or any Department of the state
government or any Statutory undertaking of the Central or State Government as the case may be &t a rate
lower than the rates chargeable under the contract the firm shall forthwith notify such reduction to the
user. The existing or previous Rate Contracts as also under any previous services entered In to with the
Centrat or Sate Govt. Dapts, including thelr undertakings exduding joint sector companies and ¢ or private
parbes and badies,

5. Pepalty glause. In case any complain is recelved from the users, the following be followed:-

{a) Uniform: A penalty of Rs. 100.00 per head per day will be levied for non waaring of proper uniform as
approved by COA and the same will be deducted from monthly Rills to the contractor,

{b) Punctuality: In case of late reporting of any worker a penaity €0 10% of the daily contract value will be
recovered fiom the contractor from monthly bill.
(c) Perfgrmanca: Any sub-optimal / short fall in the praviding requisite man power / services noticed by
inspection team of CDA penalty @ 25% of the oaily contract value wilt be entailed.
G Ri E I i
{a} Should the defect rectification be not undertaken within 07 working days post communication of

defect to your offica, the Buyer shall after grenting the seller 05 days to rectify defect be at liberty, without
prejudice to the right to recover liquidated damages as a remedy for breach of cantract, to declare the
contract as cancelled either wholly or to the extent of such default,

{=)] In case of material breach that was not remedied within 15 days, the BUYER shall, having given
the right of first refusal to the service provider be at liberty to purchase, manufacture, or procure from any
other source as he things fit other stores of the same or similar descriptien of make good such defect
agalnst Risk & Expensa Clause,

{c) Any excess expend|ture incurred on repair of equipment or parts there of or value of any
service/stores procured from any other suppiier as the case may be, over the contract price appropriate to
sicht defautt or balance shall be recoverable from the SELLER. Such recovers shalt not excesd 10% of the
value of the contract,

7. The customer shall be entitled to dedud from the pending blils f the contractor ail such sums of maoney as
may be claimed by the Govt. Interms of herein mentioned as clauses of the agreement, Any sum of maney not
cavered by the amount of said bill shall be liable to be deducted from the PBG of the contract,

a. N m of Mini W, In case the comractor not paying wages o the employees
empioyed by him within stipulated date r.e 7% of the month, the same will be deducted from the manthby Gill of the
contractor or contract will be terminated

Station Signature of Tendere(s)
Date: {Mame & Address in full and Capacity}
(i.e., Propoetor/parmerfAuthorised Aftorney efc.)
Telephone No,
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PART ¥ — EVALUATION CRITERIA & PRICE BID ISSUES

1 - in The price bid format in generai is given below
and Bidders are required to Al this up correctly with full details, as required under Part-I1 of RFF (the format
indicated below | only as an ilustration. This format should be filled up with items/requirements as mentianed in
Part - 1! of RFP). The taxes applicable are to be Indicated separately:

St Descriotion Amount
{a) Minimum wages Including VDR
(b) EPF
{c) ESI a
() Bonus
{2 Uniform
(f} Cleaning Material
=)} ProfitfService charges
Total
| GsT
I: | Grand Total i

The rates are mentioned as per the category of wages of the Contract Labour Netified Under Rule 25 (v () of the
AP, Contract Lsbour (R&M) Rules, 1971. Notification issued vide G.O.Ms no. 1, LETEF {Lab, II} Dept., dt:
17.01.2012. Charges for Uniform and cleaning makerial to be fixed by the internal committee of the Unit and the
charges should be part of the frice bid. The firm will quote for service charges/profit only. Reasonable
profit per head per month will be fixed by the internal committes of the unit formed for the purpose before
openng of bids. Firms quoting up to 50% less than profit fixed by Internal committee may be accepted while
ofhers quoting less than 50% of the profit fixed will be rejected.

2 Evalyation Criter[a. The board guidelines for evaluation of Bids will be as follows:

{a} Only those Bids will be evaluated which are found to be fulfilling all the eiigibility and qualifylng
requirements of the RFP,

(B) The Lowest Bid decided upon the lowest price quoted by the particular Bidder as per the price format
given at parz 2 below. The i-1 bidder will be determined by excleding taxes levad by
Central/State/local Government ag quoted by bidders,

{£) The taxes applicable are to be indicated separately, Bids submitted without mentioning taxes
separately would be summarily rejected. If ML taxes are mentioned the refevant
natification/exemption certificate should be indicated.

{d} If thare is 3 discrepancy between the unit price and the total price that is obtained by multiplying the
unit price and guantity, the unit price will prevail and the total price will be corrected. If there ic a
discrepancy between words and figures, the amount in words will prevail for caleulation of price,

fe] Levies, tanes and dutles ievied by Central/State/local Government such as exgise duly, VAT,
Serices tax, Octori/entry tax etc on final product will be paid by the Buver on actual based on refevant
documentary evidence. Taxes and dutles on input reems will nat be paid by Buyer and they may not be
indicated separately in the bids, Bidder are required to include the same In the pricing of their product.

{f) The Lowest Acceptable Bid will he considered further for placement of contract/Supply Order after
complete darification and price negoliations as decided by the Buyer. The Buyver will have the nght ko
award contract to different Bidders for the being lowest in particular ltems. The Buyer also rescrves the
right to appartionment of Quantity, if it is conwinced that lowest Bidder is not in a position to supply Full
Quantity in stpulated tima,



