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MEMORANDUM OF UNDERSTANDING

: This Memorandum of Understanding (MOU) is made on 7th April,2017 between
“ Indian Coast Guard, represented by Dy Inspector General N K Kaul, TM, Principal
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Director (Administration) ,having its headquarters at Coast Guard Headquarters,
National Stadium Complex, New Delhi-110001 (hereinafter called the Indian Coast
Guard) which expression shall unless the context otherwise requires include its
successors/ Executors and permitted assigns.

AND

Corporation Bank, a Body Corporate constituted under the Banking Companies
(Acquisition and Transfer of undertakings) Act, 1980, having its Head Office at
Mangaladevi Temple Road, Pandeshwar Mangalore (hereinafter called “the
Bank” jwhich expression shall include its assigns and successors in interest through
Mr DVS Varma, Circle General Manager, Corporation Bank, Circle Office, Delhi.

indian Coast Guard in its efforts to simplify and streamline the salary disbursement
procedure and to make available modern banking facilities to its personnel, has
decided to accept the proposal submitted by Corporation Bank with respect to its
Payroll account under Corp Pay Elite and Corp Pay Delite Schemes.

And the bank possessing technologically advanced infrastructural facilities having
offered to provide banking services as detailed herein below to the Indian Coast
Guard personnel (This inciudes uniform as well as civilian person who are on the
payroll of Indian Coast Guard) operating their salary accounts with the Bank.

Now therefore this Memorandum of Understanding witnesseth as under:

Both parties have agreed as follows:-

Period of MOU

1. This MOU shall be operative initially for a period of three years w.e.f. 7" day of
April 2017 which may be extended for a further period of three years or for a term as
mutually agreed by both the parties. However, there shail be a review every year for
any amendment/addition/deletion of features of the Salary package.

2. The minimum eiigibiiity criteria to open Salary accounts under Corp pay Elite
and Corp Pay Delite with Corporation bank, is as under:
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Categor | Payroll  Account | Gross Salary Per Month
'y Type _ : ronna)
A Corp Pay Elite >= Rs. 15,000 (Rupees Fifteen Thousand only)
<Rs. 75,000 (Rupees Seventy Five Thousand only)
B Corp Pay Delite >=Rs. 75,000 (Rupees Seventy Five Thousand only)
3. Credit of Salary
(a)  The Bank undertakes to credit into account of all Indian Coast Guard

personnel, who may be holding their accounts in various branches at various
stations of the Bank, their salary by last working day of the month or on dates
communicated in writing by the Salary Paying Authority of indian Coast
Guard. The salary cheque(s) as well as the Bank account details of the
personnel are to be furnished by the above Paying Authority three working
days before the date of actual disbursement of salary, as per the medium and
format acceptable to the Bank. The Bank will arrange timely clearance of the
cheque (s) and ensure that the salary is credited to respective accounts and is
available for withdrawal at the start of the normal banking hours on the
scheduled date of disbursement of salary.

(b)  Sundry Payments during the Month: All other sundry payments during
the month are also to be remitted to individual account holders as per details
provided by said Paying Authority. For all non salary payments money will be
transferred to respective accounts within 24 hours/one working day of
realization of cheque. For postings done by said Paying Authority through
Corporate Internet Banking, the transactions will be carried out as scheduled
at the time of upload. in case of failed transaction(s), details of the accounts
along with amount where money could not be transferred will be intimated in
writing to the said Paying Authority within two working days by the Bank.
Corporation Bank will not charge any commission or service charges either
from the Indian Coast Guard or the personnel for the services rendered at  a)
and for 2 b) above. The Bank will also arrange for credit of salaries and sundry
payments to account holders of other Banks through RBIs platforms, Real Time
Gross Settiement (RTGS) and National Electronic Funds Transfer (NEFT). The
Bank will however not be held liable for any delay / non credit of salaries and
sundry payments on time for reasons attributable to other parties.
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{c} Indian Coast Guard does not undertake any liability for loans given

the Bank to Indian Coast Guard personnel in their individual capacities. The
Indian Coast Guard will not be impleaded in any daim, action, lawsuit which
an account holder may file againﬁt the Bank or vice versa i.e. which Bank may
file against the account hoider. However, indian Coast Guard will provide

information about defaulters as regards their current postal address
maintained in the records, subject to denial due to exigencies of service/
security considerations.

4, Facilities to Account Holders

The Bank undertakes to provide following facilities/services to Indian Coast
Guard personnel drawing their salary through any of its branches:

s Usage of the ATM network of the Bank free of charge.

e Usage of other banks ATMs - Unlimited free usage for Corp Pay Elite/Delite
account holders subject to RBi regulations as applicable from time to time.

e Anywhere Banking via ATM or Internet

s Free Shopping -cum-ATM Card

s Free add on debit card for Account holders,

s Free Facility for setting up of Standing instructions.

e Allatment of safe deposit lockers, subject to availability.

e Loans will be disbursed to the eligible Indian Coast Guard personne! upon
fulfiliment of eligibility criteria and on meeting of Bank’s terms and
conditions, including establishing the applicant’s creditworthiness as per
the Bank’s guidelines.

e All other facilities being provided to Bank’s normal customers operating
salary accounts, subject to the discretion of the bank.
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5. Other facilities will be as under depending upon the type of account.
Branding Corp Pay Elite Corp Pay Delite
_ Eligibility ( Gross Salary) Rs. 15,000/-(Rs Fifteen | Rs. 75,000/- (Rs Seventy
thousand) to Rs. 74,999/- | Five Thousand) and
(Rs Seventy Four Thousand | above
- Nine Hundred Ninety Nine)
1 | Initial Deposit NIL NIL
2 | Quarterly Average Balance to be | NIL NIL
maintained |
ATM cum Debit Card
Card Type Platinum Signature (with Photo)
Annual Fee Free Free
Withdrawal Limit Per day Rs 1,00,000/-(Rs One Lakh | Rs 1,00,000/- (Rs One
only) at ATMs Lakh only) at ATMs
Rs 2,00,000/-(Rs Two Lakh | Rs 5,00,000/- (Rs Five
only) at POS Lakh only) at POS
Free usage at other Bank ATM Unlimited Unlimited
' Add On Card Free Free
Card Replacement Fee Free Free
(Except for loss of card)
i Rs. 5 Lakh (Rs Five Lakh | Rs. 10 lakh (Rs Ten Lakh
Term Life Insurance Cover
& only) only)
. Personal Accident{ﬁeath}tover Rs. 5 Lakh (Rs Five Lakh | Rs. 10 Lakh (Rs Ten Lakh
only) only)
Credit Card Charges Free Free
Internet, Mobile banking & SMS Banking | Free o " | Free
8 Personalized at par Cheque Book 50 Leaves free/ year 100 Leaves free/ year
] Temporary Overdraft [TOD] 1 month net salaryl 1 Month Net salary 1
(Subject to getting undertaking letter from | (Max. of Rs. 50,000/- (Rs | (Max. of Rs.2,00,000/-
the employer) Fifty Thousand only)) (Rs Two Lakh only))
10 | Remittances from account (DD/ NEFT) Unlimited Free Unlimited Free
| 11 | Joint Afc Facility with spouse Yes Yes
12 | Any Branch Banking Free Free
13 | Account Statement via email ’ | Free e __fFree 00000
14 | Locker facility 25% concession on 1st | 50% concession on 1st
(Concession shall be extended manually at | year rent year rent
branches)
15 | Processing fee for Corp Home, Vehicle & | Fully waived Fully waived
Educational Loans
a} | Housing Loan Rate of | 1)Up to 2cr 8.85%* 8.85%*
Interest
2)Above 2cr g.10%* 9.10%*
=
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b) | vehicle Loan 1)Two Wheeler 12.35%* 12.35%"*

| 2)Four Wheeler- | 9.40%* ' 9.40%*
Up to 50lakh

; 3) Four Wheeler- | 9.90%* | 9.90%*
Above 50lakh

¢) | Personal Loan 1) Salary is | 12.75%* 12.75%*
| Routed &
undertaking
letter is '.
available
Or Pension
routed
through

branch —
2) For others 13.75%* 13.75%*

d) | Education Loan Upto 7.5lakh | 10.75%* | 10.75%*

Above 7.5lakh | 11.10%* 11.10%*

*Rate of interest is subject to change as per Bank's norms from time to time having
due regard to the RBI guidelines.

b. Recall of 5Salary Disbursed: In exceptional circumstances, the Indian Coast
Guard may recall the salary erroneously disbursed to deserters or delinquent
personnel. Upon written request of the Competent Authority communicating
specific details of personnel, bank account with the bank, period and amount,
and further subject to availability of funds in the specified account, the Bank
will comply with the request and refund the amount by a Bank Draft to the
Paying Authority for crediting into their account. The Bank will not be liabie or
held accountable for any consequential or related action arising from the act
of refund of amount to the Indian Coast Guard.

The above wiii not apply for salary accounts with other banks, even if the
salary credit is posted through the Bank.

F Confidentiality: Each party shall treat as confidential all information obtained
as a result of entering into or performing this MOU but shall be bound to
disclose if needed by operation of law or by judicial authorities.

8. Complaint Redressal and Review Mechanism: Bank has well laid down policy

on Customer Grievance Redressal. This policy covers all types of customers
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including pensioners. it also covers the timeframe for redressal as well as the
various channels available for lodging the complaints. The policy detail is
available at Bank’s website for public information.

Termination: in the event of termination of the MOU before its full 3 years
term, the disbursement of salaries to the individual account holders may be
done through the same salary account, which will continue. However, the
special DSP benefits will be extended to the Account Holders at the discretion
of the bank under specific intimation to the Account Holder. This MOU may be
terminated by either party by giving 30 days notice of termination to the other
Party (the “Defaulting Party”) provided that-

If the Defaulting Party has committed a material breach of any term of this
MOU and has failed to remedy such breach, if capable ot remedy, within thirty
30 days after notice from the other party to do so.

or

If the Defaulting party repeatedly commits the same breach of any of the
terms of MOU on more than two occasions.

or

If the defaulting party shall cease to carry on its business or substantially the
whole of its business.

or

If there is a material adverse change in any applicable law affecting Banks
generally.

Personal Accident insurance (Death) (PAI):

The insurance cover is available to the customers in the age group of 18 to 70
years for death due to accident only, subject to insured payroll holder routing
his/her pension through the existing a/c post retirement. In the case of joint
accounts, the first named {Payroll holder) will only be covered. it is mandatory
to furnish the date of birth and gender of the account holder along with the
name of the nominee and relationship with the account holder at the time of
opening the account. In the unfortunate event of accidental death of the
account holder, the nominee has to submit the claim papers to the branch and
in turn the branch has to claim it from M/s Oriental Insurance Company Ltd
with whom we have MOU to provide insurance cover of Rs. 5.00 Lakh {Rs Five
Lakh only) and Rs 10.00 Lakhs (Rs Ten Lakh only) for Corp Elite and Corp Delite
accounts respectively. Accidental insurance includes air accident which is
available for Rs 5.00 lakh (Rs Five Lakh only) for Elite account holders
(Platinum Card holder only) and Rs 50.00 lakh (Rs Fifty Lakh only) for Delite
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