
MESSAGE BY THE ADJUTANT GENERAL

At the outset, I wish all Armed Forces Veterans sound health and happiness. Central

Organisation ECHS has brought out this updated second edition of Information Brochure for the

benefit of our Veterans through which the latest progress in this unique Scheme can be

communicated in the far flung corners of our country.

A comprehensive and quality medicare is the prime objective of the Scheme. The

overwhelming response and exponential increase in membership are the testimony of the fact that

the Scheme is gaining popularity amongst Veterans. Our endeavour is now to make the Scheme

more user friendly. Towards this in the recent past, a large number of policies and procedures have

been revised and simplified. The government has been very considerate in providing necessary

budgetary support to the Scheme.

I am confident that the ECHS will continue to strive to meet the aspirations of the members

and future challenges.

Jai Hind

(Thomas Mathew)
Lieutenant General

02 May 2008 Adjutant General





1

PREFACE

1. This Information Brochure is a guide for members of the Ex-Servicemen Contributory Health

Scheme (ECHS).  We hope they will find it useful.

2. If the members like to make suggestions for further improving this Brochure, please contact or

write to your nearest Station Headquarters, Sub Area Headquarters, Area Headquarters, Regional

Centre or to the Central Organisation ECHS, at the address given in this Brochure. We want to make

the ECHS work for you. For any clarification regarding the procedures/policies, please contact one of

the following:-

(a) Nearest ECHS Polyclinic.

(b) Nearest Military Station HQs.

3. ECHS Regional Centre.  The thirteen Regional centres located across the country are in full

knowledge of the Scheme, its provisions, and limitations and can assist in clarifying your doubts.

4. Please refer to this Brochure before seeking medicare from either a Polyclinic, a Service Hospital

or an ECHS empanelled hospital. The information contained herein is to help you use the benefits

wisely and correctly.  Please remember, this Brochure is only a guide and is not to be quoted as

authority.

5. Another important fact to understand is your eligibility and entitlement to benefits which are

given in this Brochure.  In case of non-payment of contribution instalments when due, or misuse of

ECHS benefits for any purpose, or in case mandatory information is concealed, the ECHS reserves the

right to annul your membership for use.  Therefore, ECHS benefits must be used with care and only

for authorized members & dependants. In this connection your attention is invited to the contents of

the Affidavit signed and submitted by each member at the time of joining the Scheme.

6. One last point, while we will continue to intimate changes in the Information Brochure and try to

provide this information to members through Polyclinics/Station HQs, as far as possible, it shall remain

the responsibility of the ECHS member to acquaint himself or herself of the latest orders/

instructions – lack of knowledge cannot be cited as a reason for wrong actions, or misuse of the

Scheme.  For this purpose you may also check our website i.e. www.indianarmy.nic.in/arechs.htm.
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CHAPTER 1

INTRODUCTION, CONCEPT AND ORGANISATION

1. Ex-Servicemen Contributory Health Scheme (ECHS) was launched with effect from 01 Apr

2003.   It has been   established to provide quality medicare to Armed Forces Veterans (AFV) and their

dependents through a network of ECHS Polyclinics, service medical facilities and civil empanelled/

government hospitals spread across the country.  The Scheme has been structured to ensure cashless

transactions, as far as possible, for the patients. Treatment provided under ECHS will be as per the

allopathic medical system, covering all diseases.

2. The Scheme is financed by Govt of India.

CONCEPT OF ECHS

3. Conceptually the ECHS is to be managed through the existing infrastructure of the Armed Forces

in order to minimise the administrative expenditure.  The existing infrastructure includes command and

control structure, spare capacity of Service Medical facilities (Hospitals and MI Rooms), procurement

organisations for medical and non medical equipment, defence land and buildings etc.

4. In order to ensure minimal disruption of the Scheme during war/training and availability of ECHS

services in non military areas above mentioned resources are to be supplemented as follows :-

(a) Establishing new Armed Forces Polyclinics in Non Military areas.

(b) Augmenting existing medical facilities/clinics in some selected military stations to cater

for heavy ESM load (Augmented Armed Forces Clinics).

(c) Empanelling civil hospitals and diagnostic centres.

(d) Finances.
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ORGANISATION OF ECHS

5. The ECHS Central Organisation is located at Delhi and functions under the COSC through AG

and DGDC&W in Army HQ.  The Central organisation is headed by Managing Director, ECHS, a serving

Major General.  Detailed Organisation of Central organisation ECHS is at Appendix ‘A’.  There are 13

Regional Centres ECHS.  Their location and organisation is given at Appendix ‘B’.

6. Details of military stations where existing medical facilities have been augmented (Augmented

Armed Forces Clinics) and details of Stations where new Armed Forces Polyclinics have been established

are at Appendix ‘C’.

7. There are four types of Augmented/New Polyclinics i.e. Type ‘A’, ‘B’, ‘C’ & ‘D’.  Authorisation of

Personnel in each type is given at Appendix ‘D’.

8. Command and Control.  The existing Command and Control Structure of the Army, Navy and

Air Force have been given the Administrative and Financial Powers to run this Scheme. Station

Commanders will exercise direct Control over the ECHS polyclinics. Station Headquarters will be able

to clarify any doubts that you may have.  ECHS Regional Centres are under Command HQ/Area HQ.

Central Org ECHS functions as part of AG’s Branch, Army HQ.

ADVANTAGES OF BECOMING ECHS MEMBER

1. No age or medical condition bar for becoming a member.

2. Life time premium ranges from Rs 1800/- to Rs 18000/- (depending upon basic uncommuted

pension).

3. No monetary ceiling on treatment.

4. Free indoor/outdoor treatment, tests and medicines are free of cost.

5. Country wide network of ECHS Polyclinics.

6. Familiar environment and sense of belongingness.

7. Covers spouse and all dependents which includes eligible children and parents.
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SUMMARY OF SUPREME COURT JUDGEMENT DATED 22 AUG 2006

REGARDING MEDICAL BENEFITS FOR RETIRED ARMY MEN

1. In 1999, a petition under Article 32 of the Constitution was filed as Public Interest Litigation (PIL)

by Confederation of Ex-Servicemen Associations praying for recognizing the right of full and free medicare

of ex-servicemen, their families and dependants.  The petition came up for hearing before a two Judge

Bench during May 1999 and the Bench ordered the matter to be placed before a Bench of Five Judges.

The matter was subsequently heard by a Bench of five Judges and judgement was finally given on

22 Aug 2006.

2.. Supreme court has opined the following:-

(a) A Contributory Scheme such as ECHS ‘cannot be held illegal, unlawful or unconstitutional’.

(b) One time contribution amount from Rs 1800/- to Rs 18000/- ‘cannot be said to be

excessive, disproportionate or unreasonably high.  It cannot be held ‘illegal’, unlawful, arbitrary

or otherwise unreasonable’.

(c) ‘Getting free and full medical facilities is not a part of fundamental right of Ex-Servicemen’.

(d) The Court was concerned with the cases of those ESM who have retired before 01 Jan

1996.

(e) The Govt should consider granting waiver of contribution by Pre 01 Jan 1996 retiree

ESMs or Govt pay contribution on behalf of such veterans.

3. Insructions were received from the Govt not to charge contribution from all Pre 01 Jan 1996

retiree ESM in future who want to become members of ECHS in Apr 2007 and the same are being

implemented. For the refund of those Pre 01 Jan 1996 retiree ESM who had payed contribution and

become members earlier, the case is sub- judice and decision will be intimated once received.
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CHAPTER-2

ELIGIBILITY CONDITIONS

1. Eligibility For ECHS Membership.   The Scheme caters for medical care to all ESM pensioners

including disability and family pensioners and their dependents, which includes wife/husband, legitimate

children and wholly dependent parents.  To be eligible for membership of ECHS a person must meet

following two conditions:-

(a) Should have ESM Status.

(b) Should be drawing normal Service /Disability/ Family Pension.

Ex-Servicemen Status

2. The eligibility of the retired defence personnel for status of ex-servicemen is governed by the

definition laid down by Department of Personnel and Training, Ministry of HRD, Govt of India.  The

definition has been undergoing changes from time to time.

3. Those Released Before 01 Jul 1968.    Any person who had served in any rank (whether as

Combatant or not) in the Armed Forces of the Union and released from there other than by way of

dismissal or discharge on account of misconduct or inefficiency.

4. Those Released on or After 01 Jul 1968 But Before 01 Jul 1979.    Any person who had

served in any rank (whether as a Combatant or not) in the Armed Forces of the Union for a continuous

period of not less than six months after attestation and released from there other than by way of dismissal

or discharge on account of misconduct or inefficiency.

5. Those Released on or After 01 Jul 1979 But Before 01 Jul 1987.    Any person who had

served in any rank (whether as a Combatant or not) in the Armed Forces of the Union for a continuous

period of not less than six months after attestation if discharged for reasons other than at their own

request or by way of dismissal or discharge on account of misconduct or inefficiency and not less than

5 years of service if discharged at own request.

6. Those Released on or After 01 Jul 1987.    An ‘Ex-Servicemen’ means a person, who has

served in any rank whether as a combatant or non combatant in the Regular Army, Navy and Air Force

of the Indian Union and

(a) Who retired from such service after earning his/her pension; or

(b) Who has been released from such service on medical grounds attributable to military

service or circumstances beyond his control and awarded medical or other disability pension; or

(c) Who has been released, otherwise than on his own request from such service as a
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result of reduction in establishment; or

(d) Who has been released from such service after completing  the specific period of

engagement, otherwise than at his own request or by way of dismissal or discharge on account

of misconduct or inefficiency, and has been given a gratuity and includes personnel of the

Territorial Army of the following categories namely:-

(i) Pension holders for continuous embodied service.

(ii) Persons with disability attributable to military service; and

(iii) Gallantry award winners.

7. The Territorial Army personnel will however be treated as Ex-Servicemen wef 15 Nov 1986.

8. Govt of India, Ministry of Defence (Deptt of Ex-Servicemen Welfare) vide its Office Memorandum

No 12/1/2005/D(Res) dated 01 Feb 06 has conveyed with the approval of Hon’able Raksha Mantri that

such Recruits who were boarded out/released on Medical Grounds and granted Medical/Disability

Pension, will also be covered under the category of Ex-Servicemen for all practical purposes.

9. The eligibility of person for the status of ex-servicemen will be governed by the definition in

vogue at the time of discharge and will not be affected by the changes in the definition subsequent to

his discharge.

10. The personnel of the Army Postal Service (APS) who are a part of the regular Army and retired

from such service, ie directly from the Army Postal Service itself without reversion to P&T Department

with a pension or who have been released from such service on medical grounds, attributable to military

service, or circumstances beyond their control and awarded medical or other disability pension are also

covered within the definition of ex-servicemen with effect from 19 Jul 1989.

11. The following are also eligible for membership of ECHS:-

(a)      Members of Military Nursing Service (MNS).

(b) Whole time officers (WTOs) of National Cadet Corps (NCC) who are Ex-Servicemen/

NOK, and are in receipt of pension/disability pension/family pension.

(c) I588 Emergency Commissioned Officers (ECOs)/Short Service Commissioned Officers

(SCOs) who were permanently absorbed in National Cadet Corps as Whole Time Officers (WTOs)

after their release from the Armed Forces meeting the twin conditions of being an ex-servicemen

and in receipt of pension/family pension/disability pension.

(d) Indian Coast Guard Pensioners and retired Personnel of Defence Security Corps.

(e) Service Officers who, prior to completing their pensionable service, joined PSUs like Air

India, Indian Airlines, Pawan Hans and Shipping Corporation of India, in organisational interest,

and Govt had sanctioned pension to these officers on a pro-rata basis.  On secondment or
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transfer to PSUs these officers received their pension either as lump sum or full commutation,

or on monthly basis. They would be deemed to comply with the condition of being in receipt of

pension from Defence Sources.  However a mandatory certificate will have to be endorsed by

these ESM in their Affidavit stating that “I certify that I am NOT a member of any other govt/PSU

medical health Scheme”.  The following documents will be submitted alongwith Application Form:-

(i) Certificate from current/last employer clearly stating that his previous pension

(from service in Armed Forces) has been merged with current pension.

(ii) Copy of PPO, if available or Pension Book / Discharge Book in respect of PBOR.

(iii) Service Particulars Retired/Released Officer’s (Booklet) in respect of officers.

12. Pension.   For the purposes of eligibility for the ECHS, the word “pension” implies any type of

pension received from Controller of Defence Accounts (Pension) or its subordinate offices.  In case an

ESM joins a second career and his pension from the Defence Services Estimates is merged, the

second pension earned after retirement from the second career is also eligible for these ESM/their

widows for seeking ECHS membership, subject to fulfilment of other conditions of eligibility for ECHS

membership.

13. Family Pensioner.   Implies the legally wedded spouse of an Armed Forces personnel, whose

name figures in the Service Records of the personnel and whose husband/wife has died either while in

service or after retirement and is granted family pension.  This term also includes a child or children

drawing family pension on the death of his/her pension drawing father/mother, as also parents of a

deceased bachelor soldier, who are in receipt of family pension.  To ameliorate the difficulties of family

pensioners who cannot produce a Part II Order, they can now apply with an Affidavit on Rs 10/- (Rupees

Ten only) Non Judicial Stamp paper attested by two witnesses and notarised. A copy is attached as

Appendix ‘E’.

14. Eligibility Status for Dependents. The following qualify to be dependents of ESM:-

(a) Parents.   Father and Mother of the pensioner shall be deemed to be dependent if they

normally reside with the ESM pensioner, and their combined income from all sources is less

than Rs 2550/-pm.  If both husband and wife are Defence Personnel, parents of both members

are eligible if both pay subscription subject to meeting dependency criteria.  The declaration

through an affidavit regarding income of parents should be furnished by ESM once in beginning

of every calendar year.

(b) Spouse

(i) Legally wedded spouse.(More than one spouse and children from the second

spouse are not permitted to avail ECHS benefits).
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(ii) Name should be included in the record of service.

(iii) Legally separated spouse is included as long as the ESM pensioner is responsible

for her maintenance.

(iv) If the spouse is employed in Govt service then he/she can only be a member of

any one Govt/Public sector medical benefit Scheme and not be a simultaneous member

of two Govt medical Schemes.

(v) If a war widow remarries, then she alone is eligible.  Her husband and children

from him will not be eligible.

(vi) In case the ESM pensioner marries after retirement, following documents will be

required as proof for dependency of wife :-

(aa) Marriage certificate from authorised Registrar of Marriages/Municipal

Committee.

(ab) Fresh ECHS Application Form for enrolling the spouse as a dependent.

(ac) Part II Orders /Gen Form/Personal Occurrence published.

(c) Daughter(s)

(i) Her/their details must exist in the service record of the pensioner.

(ii) Unmarried as well as divorced daughter (s) with total income from all sources

less than Rs 2550/-per month.

(iii) Widowed daughters who are dependant on the pensioner and whose income

from all sources is less than Rs 2550/- per month are entitled.

(iv) In case daughter is born after the pensioner’s joining ECHS, following documents

will be required to enable the child to be declared as a dependant and to become entitled

to ECHS benefits :-

(aa) Birth Certificate.

(ab) Fresh ECHS Application Form to enrol her as a dependant.

(ac) Part II Orders/Gen Forms/Personal Occurrence are required to be

published stating birth of the child or an Affidavit as per Appendix ‘E’ by the

widow in case the ESM pensioner could not get Part II Orders published for

birth of his children.

(d) Son(s)

(i) His/their details must be included in the pensioners Record of Service.

(ii) His total income from all sources should not exceed Rs 2550/-pm.  Son(s) above

25 years of age are not eligible to be dependet(s) in ECHS.
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 (iii) In case where the son(s) is/are born after the pensioner’s joining the ECHS, the

following documents will be required as proof of dependency:-

(aa) Birth Certificate.

(ab) Fresh ECHS Application Form to enroll him as a dependant.

(ac) Part II Orders/Gen Forms/Personal Occurrence stating birth of the child

or an Affidavit as per Appendix ‘E’ by the widow in case the ESM pensioner

could not get Part II Orders published for birth of his children.

(e)      Children with Permanent Disability.  Children suffering from permanent physical or

mental disability and are unable to earn their livelihood are permitted to be dependents for life

time, irrespective of age limit or medical condition.  The certificate of disability is to be certified, by

either the Service Classified Specialist or a Civil Surgeon.  A copy of the same is attached as

Appendix ‘F’.

15. Specific Conditions for Continuance of Eligibility.   In case an ESM pensioner (male/female)

has declared his/her parents as dependants, they shall continue to receive ECHS benefits for their life

time, subject only to the condition that their joint income from all sources does not exceed Rs 2550/-pm

from all sources.  In the event of the male pensioner’s death, the widow shall be covered as she will start

drawing family pension but, her parents will NOT become eligible as dependants.  However, parents of the

deceased pensioner, if already enrolled as dependants, would continue to enjoy benefits of the ECHS in

the event of death of the ESM pensioner, provided their joint income from all sources does not exceed

Rs 2550/- pm.

16. Persons NOT Eligible under ECHS.   The following are NOT eligible for becoming members

of ECHS:-

(a) Gorkha pensioners of Nepal domicile.

(b) Whole time NCC officers who do not meet the twin conditions referred to under Para 1 of

this chapter.

(c)  Ex-ECOs/SSCO’s who do not meet twin conditions referred to at para 1 of this chapter.

(d) Legally divorced spouse.

(e) Married and/ or employed daughters/and any child whose total monthly income from all

sources is more than Rs 2550/-.

(f) Son(s) above 25 years of age or who have starting earning which ever is earlier.

(g) Parents of widow/war widow.

(h) Husband of a remarried war widow. Including children born from him.
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CHAPTER -3

PROCEDURE FOR BECOMING MEMBER OF ECHS

1. Procedure for Pre 01 Apr 2003 Retirees.   The procedure for becoming ECHS members

applicable to the ESM pensioners who have retired on or before 31 Mar 2003 will be as follows:-

(a)  Collect computerized application forms from nearest Station HQs of Army/Navy/Air Force.

Forms can also be downloaded from internet website www.indianarmy.nic.in/arechs.htm.

(b) Submission of Completed Application Forms.   Designated Station Headquarters of

Army/Navy/Air Force are also included in Appendix ‘C’ which are the only authorized collection

points. Pensioners are required to personally report to their nearest Station HQs with the

completed application form, alongwith original/photocopy of the following documents:-

(i) Pension Payment Order (PPO), copy duly attested by Bank/Treasury from where

pension is being drawn.  Pre-1986 pensioners may submit copy of Pension Book showing

rate of pension.

(ii) DPDO/Bankers Certificate.

(iii) Discharge Book or Certificate/Dependent I-Cards (issued for Naval Offrs)/

Personnel Occurrence Report.

(iv) Two copies (in original) of the Military Receivable Order (MRO) as proof of deposit

of contribution (Not Applicable to those who are exempted from payment of ECHS

contribution).

(v) Affidavit duly notarised as per Appendix ‘G’.

(vi) Demand Draft for Smart Cards.

(c) Membership will commence from the date of receipt of correctly filled Application Form

at Station HQ.  On receipt of correctly filled Application Form Stn HQ will give receipt to the

individual.

2. Procedure For Becoming Member of ECHS (Post 01 Apr 2003 retirees).  The ECHS

membership for post 01 Apr 2003 retirees is compulsory.  The contribution amount in respect of these

Veterans is being deducted by the pension paying authorities.  All documents (less PPO) as per para 1

(b) above alongwith Application Form will also be submitted by such retirees to their Record Offices.

3. Commencement of Membership.    An applicant is considered a member of ECHS when his

application alongwith all requisite documents is accepted at designated Stn HQ or from the date of
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retirement for new retirees provided his correctly filled Application Form is accepted by the Record

Office.

Notes:- 1.   Deduction of contribution by the CDA or deposition of contribution through

MRO is no guarantee for grant of membership

2. Identity cards issued by Zila Sainik Board will not be accepted as a proof of

identification.

3. Fixed Medical Allowance. ESM joining ECHS would cease to be entitled for

FMA of Rs 100/-pm as authorised earlier in their PPO.  The individuals should approach

their Pension Disbursing Authority to ensure stoppages of FMA.  ECHS will not be

responsible for subsequent lump sum deduction of FMA.

4. ECHS is not responsible for refund of excess deposition of contribution.  Same

should be claimed from the concerned CDA by individuals.  ECHS functionaries at Station

HQ/ Regional Centres will assist individuals, if requested.  The refund of excess remittance

of ECHS subscription, if made, will be afforded by the concerned PCDA/CDA to the

beneficiaries on receipt of a pre-receipted contingent bill countersigned by the ECHS

authorities along with a Xerox copy of the MRO.

4. Disposal of Receipt after Receiving Smart Card(s).   Once an individual receives the Smart

Card(s) his earlier obtained receipt will be returned and preserved alongwith his application Form at the

respective Station HQs/ECHS Regional Centre.

5. Smart Card

(a) The Card.   A card with a 16 KB chip is being issued to all members as proof of

membership of the Scheme.  The Card is usable at all the 227 polyclinics across the country,

after its activation by giving thumb impression at any polyclinic, preferably Parent Polyclinic.

The Smart Card stores various details, both in the physical as well as digital form, which can be

accessed at all polyclinics.

(b) Quantity.   Normally a total of four cards (one master card and three additional cards)

can be issued to a single member.  Dependent parents will be included in the Master Card and

no separate add on card will be issued to them as they normally reside with the ESM.   In addition

a mentally/physically challenged child will be issued a white card for life dependency once eligibility

is established.

(c) Cost.   The cost of each card is Rs 90/- and is to be borne by the member.
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(d) Amendment to Card.   Any subsequent amendment to the Card desired by the member

will require a fresh card to be made on approval of ECHS Organisation, and at a cost to be borne

by member.

(e) Loss of Card.   Member to make affidavit for issue of duplicate cards.  In case of loss

of card, the cost of new cards will be borne by the member.

(f) Fresh Application Form alongwith relevant documents will be submitted for issue of new

Smart Card due to any reasons.

Note:-    In case of any incorrect entry in the Smart Card, it should be brought to the notice of

the issuing authority within 07 (seven) days from receipt of the card to get a free replacement(if

the error is on the part of issuing authority).

6. Contribution.  All post 01 Jan 1996 ESM pensioners are required to make a one time contribution

based on their uncommuted basic monthly pension (including  Dearness Pension).  Contribution can be

paid in three equal yearly instalments.  Contribution rates wef 01 Apr 2004 are as under:-

Uncommuted Basic Pension + Contribution
Dearness Pension (in Rupees)

Upto Rs. 3000/- Rs. 1800/-

Rs. 3001 – 6000/- Rs. 4800/-

Rs. 6001 – 10000/- Rs. 8400

Rs. 10001 – 15000/- Rs. 12000/-

Above Rs. 15001/- Rs. 18000/-

Notes 1. War Widows and NOK’s of deceased Soldier who are in receipt of ‘Liberalised

Family Pension’ are exempted from payment of ECHS contribution.

2. War disabled soldiers are exempted from payment of ECHS contribution.

7.      Parent Polyclinic.    Every member will be allotted a parent polyclinic, one nearest to his permanent/

temporary residence.  Irrespective of parent polyclinic a member can take treatment at any polyclinic in

India.  If required a member can be given referral to hospital by any polyclinic as per referral policy.

However, member can be issued with only seven days medicines at a time from non parent polyclinic

unless he carries a Temporary Attachment Certificate (TAC).  The validity of TAC is for six months at a

time.
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8. Change of Parent Polyclinic.   The member is to submit the following to nearest Stn HQs for

change of Parent Polyclinic:-

(a) An application on plain paper clearly giving following details:-

(i) Old ECHS Regn Number.

(ii) Old Address.

(iii) Old Parent Polyclinic.

(iv) New Address.

(v) New Parent Polyclinic.

(b) An undertaking on a separate plain paper stating that:-

(i) No information has been concealed or suppressed.

(ii) Any false information submitted will make him liable for termination of his ECHS

membership.

(c) Proof of new address like electricity/telephone/water bills/RWA certificate etc.

(d) A fresh  ECHS application form with relevant columns filled and superscribed “CHANGE

OF ADDRESS “ and “CHANGE OF PARENT POLYCLINIC”.

(e) Return the old cards duly defaced.

(f) Deposit DD on the name of concerned Regional Centre @ Rs 90/-per card requested.

9. Station HQs will receive the application form and provide “Receipt of Documents duly affixed

photographs” which will be valid for 60 days and thereafter to be revalidated if ECHS Smart Cards are

not received.  ECHS member should personally collect the cards from Stn HQ within 60 days of

submission of application.

10. Station HQ will place the demand to SITL through concerned Regional Centre ECHS for re-

manufacturing of Smart Cards as per request of the member.  SITL will issue fresh cards duly indicating

new address and new parent polyclinic.  SITL will also maintain details of old address and old parent

polyclinic in their data base.
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CHAPTER-4

PROCEDURES FOR TREATMENT, ISSUE OF

MEDICINES AND REFERRAL PROCEDURE

1. Treatment

(a)  The first contact point for availing treatment for ECHS members and their dependents is

the nearest ECHS Polyclinic.

(b) The doctor (s) at Polyclinics will provide required out-patient treatment and medicines.

(c) If further treatment or investigations are required, it will be provided through Service

Hospitals, civil empanelled hospitals and diagnostic centres on referral from the polyclinic.

(d) Patients will be referred to the local Service Hospital in the Station (if available) subject

to availability of speciality/facility.  Only in case of non availability of facilities or bed space at local

Service Hospital, the patient can be referred to the desired empanelled hospital/diagnostic centre

as per his/her choice.  Once referral to empanelled facility is recommended, the ECHS member

will have the right to make the selection of desired empanelled hospital in the station.

(e) On completion of treatment in empanelled hospitals, the patient is requested to sign the

bills raised by the hospital so that treatment charged for, is confirmed to have been provided.

2. Payment to Empanelled Hospitals.    Empanelled facilities are paid directly by local Station HQ

on behalf of ECHS for treatment provided or diagnostic tests carried out on ECHS beneficiaries on

referral.  Members are NOT to pay to empanelled hospitals.  Payments made by ECHS Members to

empanelled hospitals are NOT reimbursable.  Payment to the empanelled facilities by ECHS is at ‘rates’

agreed upon.  Certain facilities like telephone, television, transport, food/catering (except in certain

specified cases) are not entitled and charges for these, if availed, have to be borne by the patient.

Certain medical procedures require prior approval as per laid down guidelines.  Request for such ‘prior

approvals’ will be initiated by the empanelled hospital on a specified ‘form’, which the hospital is required

to submit to the concerned SEMO.  Once approved, the expenditure incurred on the particular medical

procedure will be borne by ECHS.  Unapproved medical procedures, if carried out, should be with

patient’s consent.  Payment for such a procedure has to be borne by the members and is NOT liable to

be paid by ECHS.  In case such charges are levied by empanelled hospitals without the patient’s

consent, please inform your Polyclinic/SEMO/Stn HQs, so that necessary action can be taken against

the empanelled facilities concerned.
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3. Emergency Treatment.    In case of an Emergency, treatment can be availed as follows:-

(a) Service Hospital.    Free treatment provided and no further action is required.

(b) Empanelled Hospitals.    Nearest ECHS polyclinic is to be informed within 48 hr (two

working days) of admission to the hospital by the hospital.  After verification of emergency, referral

is generated by the polyclinic for the hospital.  Treatment is provided by the empanelled hospital.

Members are not to make any payment.  However, if emergency is not established, referral will

NOT be provided and member has to make payment which is NOT reimbursable.

(c) Non-Empanelled Hospitals.    Nearest polyclinic is to be informed by the member/

patient/NOKwithin 48 hrs (two working days).  After verification, an “Emergency Information Report”

(EIR) is initiated by the OIC polyclinic. Hospital bills are to be cleared by the member.   In case of

emergency in a station other than home station of the ECHS beneficiary, the EIR is to be obtained

from the nearest Polyclinic.  In case of emergency in a station without any Polyclinic, the nearest

Polyclinic should be informed by telephone/fax/telegram.  Proof of such intimation should be

attached with the claim.  Claim for re-imbursement alongwith original bills and investigation

reports, bill summary, discharge summary, photocopy of ECHS Smart Card, Emergency

Certificate by the Hospital/treating doctor and the EIR should be submitted alongwith a written

application by the member to the OIC Polyclinic explaining circumstance of emergency (briefly)

and with a request to process the claim.  All bills of treatment will be submitted to parent polyclinic

within one month of termination of hospitalization.  Onus of proving emergency lies with the

ECHS member.   Reimbursement will be admitted at approved rates and subject to conditions.

4. Conditions of Emergency.    It is emphasised that ECHS is designed to be a cashless scheme as

far as possible.  Treatment is to be availed at authorised hospitals ON REFERRAL ONLY.  Reimbursement

is permitted only in circumstances which are unavoidable due to absolute Emergency.  The conditions of

Emergency are as under:-

(a) Acute Cardiac conditions/syndromes.

(b) Vascular catastrophies.

(c) Cerebro-Vascular accidents.

(d) Acute respiratory emergencies.

(e) Acute abdominal pain.

(f) Life threatening injuries.

(g) Acute poisonings and snake bite.

(h) Acute endocrine emergencies.
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(j) Heat stroke and cold injuries of life threatening nature.

(k) Acute renal failure.

(l) Severe infections leading to life threatening situations.

(m) Any other condition in which delay could result in loss of life or limb.

5. In cases where date of emergency hospital admission is PRIOR to membership, reimbursement

for ongoing emergency that spell of hospitalisation is NOT reimbursable.

 6. Issue of Medicines

(a) Members/dependants are required to visit polyclinics and register themselves for issue

of any kind of medicine.  Superspeciality medicines may take some time for procurement.

Medicines will be issued for duration as prescribed by the treating doctors.

(b) Medicine issues will be on the basis of Generic names only.

(c) For patients with chronic diseases on long term treatment, medicines may be issued for

a max period of 90 days at a time, if the treating doctor prescribes and review of the patient

during the period is not due.

(d) Medicines issued from any polyclinic other than “Parent Polycinic” will be restricted to a

max of  07 days at a time, unless Temporary Attachment Certificate is carried (See Page 26).

(e) For patients admitted/advised treatment in Service Hospital, medicines for upto one

month will be issued from the Service Hospital concerned on discharge.  However, for long term

medications, patient will get medicines for use beyond one month period from his/her parent

polyclinic.   For this, the patient should put in a demand (beyond one month) with his Parent

Polyclinic AS SOON AS POSSIBLE.

(f) Medicines prescribed on discharge from empanelled hospitals will be issued from

Polyclinic.  However, if the same is not available, the following action will be taken:-

(i) In Non Military Station OIC Polyclinic will arrange procurement through SEMO

and issue at the earliest.

(ii) In Non Military Stations, the OIC Polyclinic can procure essential medicine

requirement for 07 days at a time from an empanelled chemist and issue to the patient.

Vitamins, minerals, nutritional supplements and Tonics will NOT to be purchased from

Empanelled Chemist unless Therapeutically prescribed.

(iii) In following cases patients can purchase  medicines for one month period after

discharge from hospital/review  if the same is ‘Not Available’ from Polyclinic, and claim
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reimbursement of the same:-

(aa) Post operative cases of major Cardiac Surgery/Interventional Cardiology.

(ab) Oncology.

(ac) Post operative organ transplant cases.

(ad) Post operative joint replacement cases.

(ae) Post operative major Neurosurgical/Neurology cases.

(g) Only generic medicines will be issued from Polyclinics.  Generic equivalent of Branded

medicines prescribed by Specialists of empanelled Hospitals will be issued.  Branded medicine

may be issued on non vailability of generic equivalent in the existing list of PVMS and NIV drugs

only.   This list contains all the essential drugs, as approved by the DGAFMS, and is updated

periodically.

7. Issue of Medicines at Outstation Polyclinic for Chronic Patients on Temporary Attachment

Certificate (TAC)

(a) Medicines can now be issued for 30 days at a time from any specified ‘Outstation Polyclinic’

of choice (other than parent polyclinic).   The procedure is as under:-

(i) A ‘Temporary Attachment Certificate’ is to be obtained from the Parent Polyclinic

before the patient moves to a new location temporarily.

(ii) Part-A of Temporary Attachment Certificate (TAC) in original is to be deposited

with Oi/c of Outstation Polyclinic from where subsequent issue of medicines is desired.

(iii) Part-B of TAC is to be retained by the patient and endorsement is obtained on it

during each time the medicines are issued to him by the Outstation Polyclinic.

(iv) Part-B of TAC is to be deposited back with the Parent Polyclinic once the patient

returns back to the place of his permanent residence for continuation of ongoing treatment.

(v) No medicines will be issued to the patient from the parent polyclinic for the duration

for which TAC has been issued.

(vi) TAC can not be issued for more than one Polyclinic for the same duration.

Deposition of Part-B of one TAC is a mandatory pre-requisite for recommencement of

issue of medicines from Parent Polyclinic and for eligibility of issue of another TAC at a

later date, if required.

(vii) Once issued, a TAC will be valid for a maximum period of 06 (six) months only.
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8. Equipment For Home Use.   Specified medical equipment has been authorised by the Govt to

be issued to the ECHS members for home use, under laid down conditions.  List of authorised equipments

is as under:-

(a) Hearing Aids.

(b) Artificial Limbs/Appliances.

(c) Glucometers and Nebulisers.

(d) CIPAP/BIPAP Machines.

(e) Spectacles (For post conventional cataract surgery cases only).

9. The required equipment/appliance will be issued to the member when home use of such

equipment is considered absolutely essential on medical grounds, on recommendations of the Service

Specialist and approval of Senior Advisor and / or Consultant of the concerned speciality as applicable.

10. The equipment will be procured through a special demand by the OIC polyclinic. Consumables

on the equipment will be issued under arrangements of OIC Polyclinic. Cost of repair and annual

maintenance contracts will be borne by the members themselves and will not be reimbursable.

11. Concept of Referral

(a) Treatment at Polyclinics.   Referrals from Polyclinics will only be made once all available

facilities of the Polyclinic are fully utilized.  Polyclinics are basically points of treatment and only

those patients needing additional diagnostic tests/consultation/hospitalisation should be referred

beyond the ECHS Polyclinic.

(b) Referral for General Service Facilities

(i) Referral for general specialities not available in Polyclinic, will be to a Service

Hospital having the requisite facility and located in the station, subject to load at the time

of the referral.

(ii) For Facilities not available in the local Service Hospitals and in Non Military

Stations, patients may be offered the choice of being referred to an Empanelled Facility/

Govt Hospital/Institute of National Repute or to the nearest Service Hospital having the

facility.

(c) Referral for Specialised Services.  Referral for Super Specialities (like Cardiology,

Oncology etc) can only be made by a Specialist at the Polyclinic or on the advice of concerned

specialist of Service Hospital, subject to load, or concerned specialist of Local Govt Hospital or

concerned specialist of empanelled hospital (in the absence of Service Hospital/Facility).
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(d) Hospital Admission.     All cases requiring hospital admissions will be referred to Service

Hospitals except under the following circumstances:-

(i) Non availability of beds in the concerned ward of Service Hospital, at that point of

time.

(ii) Non availability of concerned Specialist Facility in the Service Hospital at that

point of time.

(iii) Non availability of machine time/laboratory time for referral on account of

diagnostic tests.

(iv) In Non Military Stations.

(v) In Military Stations without Service Hospitals.

(e) In case of referral to Empanelled Facilities an endorsement will be made under signature

of Officer-In-Charge Polyclinic stating as under:-

(i) Military Stations with Service Hospitals

“Verified that Beds/Speciality/Facility is Not Available in the local Service Hospital

at present.”

(ii) Non Military Stations/Military Stations without Service Hospital

“There is no Service Hospital located in the Station.”
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CHAPTER – 5

MISCELLANEOUS ISSUES

1. Travelling Allowance For Patients.   Patients are entitled to return journey Rail fare when

referred to a medical facility in other stations (nearest available) during an intercity move for treatment.

The attendants, if authorised to move alongwith patient in the referral sheet, would also be entitled to

claim return rail fare in the entitled class of ESM.  Entitled class of train will be same as entitled immediately

before retirement of the member.

Notes:- 1. Production of Original Rail Tickets/Public Bus for reimbursement is compulsory.

2. Travel by by Pvt Car/Taxi or by Civil Air is not authorised.

3.  Reimbursement will be limited to rail fare authorised or actual expenditure

whichever is less.

2. Use of Ambulance.  Ambulance is available at the Polyclinics for transportation of patients on

recommendations of medical officer.   Ambulance can be used for sick transfer from ECHS Polyclinic to

Service/Empanelled Hospital where referred.  Such use will ordinarily be restricted to within municipal

limits of town/city.   However, where the nearest Service Hospital is outside the city/station limits, the

ambulance may be utilised provided the Medical Officer-in-charge considers that conveyance, by other

means will be detrimental to the health of the patient.

3. The Officer-in-Charge Polyclinic, in consultation with Medical Officer-in-Charge Polyclinic may

prioritize the use of Ambulance in a particular situation when more than one patient needs to be evacuated/

transferred.

4. More than one patient may be transferred at the same time as per the situation, keeping in mind

the essentiality of use and health of the patients.

5. Nursing Assistant/Nurse alongwith Oxygen cyclinder/IV line may accompany the patient as per

the requirement of the case.

6. Treatment of Senior Citizens.     Patients above 75 years of age in case of males and 70 years

in  case of females will be given priority for registration, treatment and issue of medicines in the ECHS
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Polyclinics.  They would be attended out of turn.

7. Advisory Committee : ECHS Polyclinics.

The Advisory Committees have been appointed with the primary aim to take feed back of the

users (Armed Forces Veteran) in the functioning of ECHS to enhance clientele satisfaction. The regular

meetings of Advisory Commitees will be organised at respective Stn HQs as under :

(a) Frequency of meeting    Min once in quarter Meeting could combined for more than

one Polyclinic if they are located closely.

(b) Attendence To be presided over by the Sub Area Cdr/Stn Cdr and attended by SEMO

Director Regional Centre and OIC Polyclinics apart from members of Advisory Committee.

(c) Suggestion.   All suggestion/quaries to be recorded Redressal to be given at appropriate

level upto HQ Comd.  Policy issue to be referred to Central Orgnisation.

(d) Feedback.    A quarterly feedback of such meetings to include beiefly the issues raised

and action taken will be forwarded to Central Orgnisation.  Complete details of policy if any

along with recommendations of Stn Cdr and HQ Comd will be forwarded. Central Organisation

letter No B/49760/AG/ECHS dated 20 March 2007 is enclosed as per Appx ‘J’.



24

CHAPTER-6

EMPANELMENT OF HOSPITALS/DIAGNOSTIC CENTRES/

DENTAL CLINICS

1. General.    Empanelment of civil/private hospitals, Diagnostic Centres and Dental Clinics

is initiated under arrangements of local Station Commanders on behalf of ECHS.  Private medical

facilities have to be willing to get empanelled and follow ECHS rates as well as meet the qualitative

requirements of ECHS.

2. Empanelment Procedure.    The Hospital, Diagnostic/Dental Centre is required to apply

on prescribed application form available at all Station Headquarters on payment of Rs 100/-.  A

Board of Officers will be constituted under the Chairmanship of Station Commander to inspect the

facilities applied for empanelment.  On recommendations of HQ Commands, approval for

empanelment will be accorded by the Empowered Committee of Ministry of Defence. On approval,

a Memoranda of Agreement will be signed with the approved Hospital/Nursing Homes, Dental

Clinic or Diagnostic Centres after which treatment of ECHS patients can commence.
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Appendix ‘A’
{Refers Para 5  (Chapter 1 of
ECHS Brief)}

DETAILED ORGANISATION OF ECHS

CENTRAL ORGANISATION

13 REGIONAL CENTRE ECHS

227 POLYCLINICS

106 MILITARY 121 NON MILITARY

ORGANISATION STRUCTURE

CENTRAL ORGANISATION

MANAGING DIRECTOR (MAJOR GENERAL)

DEPUTY MANAGING DIRECTOR (BRIGADIER)

DIRECTOR (MEDICAL) DIRECTOR (OPERATIONS)
& COORDINATION

JOINT DIRECTOR
(PERSONNEL)

JOINT DIRECTOR (MEDICAL)

DIRECTOR
 (PROCUREMENT &

FUND CONTROL)

JOINT DIRECTOR
(OPERATIONS)

JOINT DIRECTOR
(PROCUREMENT &
FUND CONTROL)
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Appendix ‘B’
(Refers Para 5 (Chapter 1 of
ECHS Brief)

LOCATION AND ORGANISATION OF REGIONAL CENTRES

ORGANISATION STRUCTURE

REGIONAL CENTRES

DIRECTOR   (COLONEL)

JOINT DIRECTOR
(ESTABLISHMENT)

JOINT DIRECTOR
(ACCOUNTS & ASSETS

MANAGEMENT)

JOINT DIRECTOR
(HOSPITAL SERVICES)

REGIONAL CENTRES

JAMMU
(J& K, HP, PUNJAB)

CHANDIMANDIR
(PUNJAB, HP)

NEW DELHI
(NCR, HARYANA)

PUNE
(GOA, MAHARASHTRA &
GUJARAT, MP, UP, RAJ)

CHENNAI
(TAMILNADU, A & N)

KOCHI
(KERALA, LAKSHADWIP)

LUCKNOW
(UTTARANCHAL, UP)

JABALPUR
(MP, CHHATISGARH, UP)

PATNA
(BIHAR, JHARKHAND,

ORISSA)

KOLKATA
(WB, SIKKIM)

GUWAHATI
(ASSAM, NE STATES)

HYDERABAD
(AP, KARNATAKA)

JAIPUR
(RAJ, HARYANA, PUNJAB)
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Appendix C

{Refers Para 6 (Chapter 1 of ECHS Brief)}

{Refers Para 1(b)(Chapter 3 of ECHS Brief)}

LIST OF ECHS POLYCLINICS ALONGWITH REGIONAL CENTRE AND STN HQ

Ser Polyclinic Type Mil/ Telephone No Address of Polyclinic Centre Regional Dependent

No Non Mil Stn HQ

1 Baramulla D Mil 01952-238541 ECHS Polyclinic Baramulla, Jammu Baramulla

C/o 19 Inf Div Central MI Room,

C/O 56 APO

2 Leh D Mil 01982-254746 OIC ECHS Polyclinic Leh, Jammu  Leh

C/O 153 General Hospital, Leh

3 Udhampur C Mil 2899 (Mil) 01992 ECHS Polyclinic Udhampur, Opp Jammu Udhampur

-273914  Vehicleaides, NH-1A Udhampur

(J&K)

4 Rajouri D Mil 01962-262694 ECHS Polyclinic Rajouri, 150 Jammu Rajouri

 General Hospital,   Rajouri

5 Srinagar D Mil 0194-2468086 ECHS Polyclinic Srinagar, BB Jammu Srinagar

Cantt Srinagar C/o Stn HQ Cell,

Srinagar

6 Pathankot D Mil 6415 (Mil) 01862 ECHS Polyclinic Pathankot, C/o Jammu Pathankot

-2805166 167 MH C/o 56 APO

7 Samba C Mil 2701(Mil) 01923 ECHS Polclinic Samba, C/O 171 Jammu Samba

-217582 MH, c/o 56 APO

8 Bakloh D Mil 01899-257900 ECHS Polyclinic Bakhloh (HP) Jammu Dalhousie

9 Jammu A Mil 0191-2435849 ECHS Polyclinic Jammu, 166 Jammu Jammu

Military Hospital, Jammu

c/o 56 APO

10 Junglot C Mil 2252 (Mil) 01922 ECHS Polyclinic Junglot C/O 401 Jammu Junglot

(Kathua) -232113  (I) Arty Bde, c/o 56 APO

11 Yol A Mil 01892-235792, ECHS Polyclinic Yol, Military Jammu Yol

6090 Hospital,  Yol Cantt (HP)-176052

12 Mandi C Non Mil 01905-221710 ECHS Polyclinic Mandi, Vijay Jammu Palampur

Palace Annexi, Distt:Mandi (HP),

PIN- 175001

13 Chandigarh B Non Mil 0172-2640802, ECHS Polyclinic, Chandigarh, # Chandimandir Chandimandir

09876793399  3401/02 FAFA , Sector 29-D

Chandigarh (UT)-160017

14 Chandimandir C Mil 0172-2554133, ECHS Polyclinic Chandimandir Chandimandir

MIL - 7652 Chandimandir, I-132, Army Flats,

MDC Sect-4, Panchukula

15 Hamirpur B Non Mil 01972-223482 ECHS Polyclinic, Hamirpur (HP) Chandimandir Jalandhar

16 Bilaspur C Non Mil 01978-221707 ECHS Polyclinic Bilaspur Chandimandir Jalandhar

c/o Sainik Rest House, Bilaspur

 - 174001

17 Una C Non Mil 01975-228210 ECHS Polyclinic Una, 177 Prem Chandimandir Jalandhar

Nagar, Una, Dist-Una (HP)

-174303



28
Ser Polyclinic Type Mil/ Telephone No Address of Polyclinic Centre Regional Dependent

No Non Mil Stn HQ

18 Solan D Mil 01792-221917 ECHS Polyclinic Solan, Chandimandir Kasauli

c/o 4 Kumaon, c/o 56 APO

19 Shimla C Mil 0177-2838704 ECHS Polyclinic, MH Shimla, Chandimandir Shimla

Jutogh Cantt, Shimla (HP)

-171008

20 Amritsar A Mil 2662 ((Mil) ECHS Polyclinic, Amritsar, Chandimandir Amritsar

0183-2560422 HN-720(10A) Near st Fransis

School, Macleod Road,

Amritsar - 01

21 Ropar B Non Mil 01881-223661 ECHS Polyclinic Ropar c/o Chandimandir Chandimandir

09316040616 Sainik Welfare Office, Near

Old Bus Stand Ropar (Punjab)

22 Fatehgarh C Non Mil 01763-222377 ECHS Polyclinic Fatehgarh Chandimandir Chandimandir

Sahib Sahib C/o Zila Sainik Board,

Near Bachat Bhawan, Dist-

Fatehgarh Sahib

23 Faridkot C Mil 2147 (Mil) ECHS Polyclinic Faridkot Chandimandir Faridkot

01639-255541 c/o Stn HQ Faridkot

24 Ferozpur C Mil 0163-241903 ECHS Polyclinic, P-14/1 Site-7 Chandimandir Ferozepur

Jhoke Road Ferozpur Cantt

25 Moga C Mil 01636-237004 ECHS Polyclinic Moga, Chandimandir Ferozepur

9876135847 Zira Road c/o Adhoc Stn HQ

Moga (Punjab)

26 Gurdaspur A Mil 01874-247194 ECHS Polyclinic Gurdaspur Chandimandir Gurdaspur

Bhola Ka Bagh, Hardochhanni

Road Gurdaspur

27 Hoshiarpur A Non Mil 01882-247250 ECHS Polyclinic Hoshiarpur, Chandimandir Jalandhar

36R Model Town, Hoshiarpur

(Punjab)

28 Jalandhar A Mil 5597 (Mil) c/o MH Jalandhar Cantt Chandimandir Jalandhar

0181-2260179 c/o MH Jalandhar Cantt

29 Kapurthala C Mil 01822-220052 ECHS Polyclinic Kapurthala Chandimandir Kapurthala

c/o Stn HQ Kapurthala

30 Ludhiana A Non Mil 0161-2400692 ECHS Polyclinic Ludhiana, Chandimandir Ludhiana

CG Complex, Near Jagraon

Bridge, Ludhiana - 141001

31 Sangrur B Mil 01672-221225 ECHS Polyclinic Sangrur, Chandimandir Patiala

Sangrur c/o Stn HQ Sangrur

32 Patiala B Mil 2696 (Mil) ECHS Polyclinic Patiala, Near Chandimandir Patiala

0175-2303466 MH Hosp Sangrur Road Patiala

33 Faridabad C Non Mil 0129-4007670 ECHS Polyclinic Faridabad, New Delhi AF Stn

95129-2473633 CGO Complex, NH IV, Opp KV-I, Faridabad

Faridabad

34 Ghaziabad D Mil 0120-2275393 ECHS Polyclinic, Air Force New Delhi AF Stn

(Hindon) Station, Hindan Hindon
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Ser Polyclinic Type Mil/ Telephone No Address of Polyclinic Centre Regional Dependent

No Non Mil Stn HQ

35 Karnal C Non Mil 0184-2250455 ECHS Polyclinic Karnal, New Delhi HQ PH & HP

Red Cross Bhawan, Nayay (I) Sub Area,

Puri, Karnal Ambala

36 Ambala C Mil 0171-2630169 ECHS Polyclinic, New Delhi HQ PH & HP

83202-6598(Mil) c/o MH Ambala Cantt (I) Sub Area,

Ambala

37 Sonipat B Non Mil 0130-2222911 ECHS Polyclinic, Opp Hindu New Delhi HQ PH & HP

Sr Sec School, Ashok Vihar,  (I) Sub Area,

New Court Road, Sonepat Ambala

38 Panipat C Non Mil 0180-2651511 ECHS Polyclinic, Near Hari New Delhi HQ PH & HP

Bagh Colony Chowk, Assandh  (I) Sub Area,

Road, Panipat-132103 Ambala

39 Yamunanagar C Non Mil 01732-220002 ECHS Polyclinic, Waryam New Delhi HQ PH & HP

Singh Hosp Annex, Jagadhari (I) Sub Area,

Road, Yamuna Nagar Ambala

40 Kaithal D Non Mil 01746-234175 ECHS Polyclinic Near Mini New Delhi HQ PH & HP

Secretariat, Karnal Bypass (I) Sub Area,

Road, Kaithal Ambala

41 Kurukshetra D Non Mil 01744-230387 ECHS Polyclinic, House No- New Delhi HQ PH & HP

613, Sec-2 Urban Estate, (I) Sub Area,

Kurukshetra -136118 Ambala

42 Delhi Cantt A Mil 25684685 ECHS Polyclinic Delhi (BHDC), New Delhi Delhi Cantt

(BHDC) c/o Base Hospital Delhi

Cantt-10

43 Gurgaon A Non Mil 95124-2341062 ECHS Polyclinic, Dundahera New Delhi Delhi Cantt

Army Camp, Sec-18 Old

Gurgaon Road, Gurgaon

44 NOIDA A Non Mil 95120-2433411 ECHS Polyclinic,  Near Lal New Delhi Delhi Cantt

Market, Sec-37, Arun Vihar,

Noida-201303

45 New Delhi A Non Mil 011-24363230 ECHS Polyclinic, Bhishma New Delhi Delhi Cantt

(Lodhi Road) Pitahmah Marg, Pragati Vihar,

Lodi Road, New Delhi

46 Bikaner D Mil 6920 & 6883 ECHS Polyclinic Bikaner, Jaipur Bikaner

0151-2204680 Mil Stn Bikaner-334001

47 Bhatinda C Mil 0164-2291147 ECHS Polyclinic, 174 MH Jaipur Bathinda

Complex Bathinda, Mil Stn

Bathinda (Punjab)

48 Mansa D Non Mil 01652-230901 ECHS Polyclinic Zila Parishad Jaipur Bathinda

Building Mansa - 151505

49 Muktsar C Non Mil 01633-241116 ECHS Polyclinic Muktsar, Jaipur Bathinda

Sainik Welfare Board,

Muktsar (Punjab)

50 Sriganganagar D Mil 6044 (Mil) ECHS Polyclinic Sriganganagar, Jaipur Sriganganagar

0154-2440524 c/o 176 MH, c/o 56 APO
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Ser Polyclinic Type Mil/ Telephone No Address of Polyclinic Centre Regional Dependent

No Non Mil Stn HQ

51 Alwar B Mil 2518 (Mil) ECHS Polyclinic Alwar, Jaipur Alwar

0144-2338659 c/o MH Alwar (Raj)

52 Bharatpur C Mil 05644-236036 ECHS Polyclinic Konjoli Lines, Jaipur Bharatpur

Bharatpur-321026

53 Jhunjhunu A Non Mil 01592-237299 ECHS Polyclinic, Jhunjhunu, Jaipur Jaipur

Rly Stn Road, Jhunjhunu (Raj)

54 Jaipur B Mil 6505 (Mil) ECHS Polyclinic, Jaipur, Jaipur Jaipur

0141-2358905 Near KV No-4 Khatipura Road,

Jaipur (Raj)

55 Sikar B Non Mil 01572-270960 ECHS Polyclinic, Sikar, Jaipur Jaipur

c/o Zila Sainik Kalyan

Karyalaya Sikar (Raj)

56 Churu C Non Mil 01562-252215 ECHS Polyclinic, Churu, A-28 Jaipur Bikaner

 Sainik Colony Churu (Raj)

-331001

57 Nagaur C Non Mil 01582-241149 ECHS Polyclinic Nagaur, Jaipur Bikaner

Dhanwantri Bhawan Bhind

Circuit House, Nagaur (Raj)

-341001

58 Kota D Mil 6537 (Mil) ECHS Polyclinic Kota (Raj) Jaipur Kota

0744-2320375 - 324001

59 Hindaun City D Non Mil Not yet installed Jaipur Kota

(District Karrauli)

60 Sirsa D Mil 01666-227620 OIC Polyclinic ECHS Sirsa, Jaipur AF Stn Sirsa

c/o 45 Wing AF C/o 56 APO

61 Jhajjar B Non Mil 01251-257171 ECHS Polyclinic, Jhajjar Teez Jaipur Rohtak (Adhoc)

Bhawan Arya Nagar Jhajjar

(Haryana)

62 Rewari B Non Mil 01274-252308 ECHS Polyclinic, Rewari, 169, Jaipur Alwar

Krishna Nagar, Garhi Bolni

Road Rewari (Haryana)

63 Rohtak B Non Mil 01262-279987 ECHS Polyclinic, Rohtak H.No- Jaipur Rohtak (Adhoc)

887/29 Kamal Colony Rohtak

(Haryana)

64 Jind C Non Mil 01681-256026 ECHS Polyclinic, Jind Hoshiyar Jaipur Hissar

Singh Dharmarth Trust Hosp,

Sofidon Road, Jind - 126102

65 Narnaul B Non Mil 01282-256635 ECHS Polyclinic, Employees Jaipur Alwar

Colony Narnaul (HR)

66 Bhiwani A Non Mil 01664-255112 ECHS Polyclinic, Bhiwani, Jaipur Hissar

H.No-126 (Raja House), Vijay

Nagar Bhiwani - 127021

67 Hisar B Mil 2946 (Mil) ECHS Polyclinic, Hissar Opp Jaipur Hissar

01662-266380 DOT CSD Canteen, Hissar

(Mil Stn Hissar), Hissar
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68 Fatehabad D Non Mil 01667-226622 ECHS Polyclinic, Fatehabad, Jaipur Hissar

302 Geeta Mandir Road,

Fatehabad (Haryana) -125050

69 Kanpur C Mil 0512-2380186 ECHS Polyclinic Kanpur, Lucknow 7 AFH kanpur

c/o  7 Air Force Hosp, Nathu

Singh Road, Kanpur Cantt

- 208 004 (UP)

70 Agra C Mil 0562-2251165 ECHS Polyclinic Agra, Building Lucknow Agra

No. 47, C/O- Mil Hosp Agra ,

Agra Cantt (UP), Pin - 282 001

71 Etawah C Non Mil 05688-265901 ECHS Polyclinic Etawah, Lucknow Agra

9259058171 446, Vijay Nagar, Near Ram

Nagar Rly Gate, Etawah (UP)

72 Mainpuri C Non Mil 9927063276 ECHS Polyclinic, 4041 Lucknow Agra

0567-2234008 Blchhiya Tiraha, Bypass Road,

Mainpuri, (UP)

73 Firozabad D Non Mil 9219404568 ECHS Polyclinic, Lucknow Agra

c/o Mr Gopal Dass Goyal, 41C,

Ganesh Nagar, Firozabad (UP)

74 Etah D Non Mil 05742-231205 ECHS Polyclinic Etah, 202 Lucknow Agra

Sector 4, Kailash Ganj, Near

wali mohd chauraha, Etah (UP)

75 Bulandshahr B Non Mil 05732-223939 ECHS Polyclinic Bulandshahr, Lucknow Adhoc Stn HQ

36, Shanti Niketan Opp LIC  Babugarh

Building, DM Coloney Road,

Bulandsashar (UP)

76 Bareilly C Mil 0581-2421031, ECHS Polyclinic, Bareilly c/o Mil Lucknow Bareilly

9897293196 Hospital, Bareilly - 243 001

77 Badaun D Non Mil 05832-266525 ECHS Polyclinic Badaun, Lucknow Bareilly

-9412463001 House No-459/2, Opp. Islamia

Inter College, Civil Lines

Badaun (UP)

78 Dehradun A Mil 0135-2706560, ECHS polyclinic Dehradun, Lucknow Dehradun

2754407, c/o MH Dehradun

9412075219

79 Fatehgarh C Mil 6008 (Mil) ECHS Polyclinic Fatehgarh, Lucknow Fatehgarh

05692-235409 Sikh LI RC Officers Mess,

Fatehgarh-209601

80 Karanprayag B Non Mil 01389-222242 Chamoli Polyclinic Gopeshwar, Lucknow Joshimath

(Gopeshwar) 9411712461 c/o 2009 Fd Amb,

c/o- 56 APO,  Chamoli

81 Akbarpur Matti D Non Mil 0511-291756 ECHS Polyclinic Akbarpur Matti, Lucknow Kanpur

(Kanpur) 9336311992 Samaj Kalyan Bhawan,

Akbarpur  Distt-Kanpur Dehat

(UP)
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82 Kotdwara B Mil 01382-229373, ECHS Polyclinic Kotdwara, Lucknow Lansdowne

227605 MT Camp, Sitabpur, Kotdwara

Dist-Pauri (UA)

83 Pauri Garhwal C Non Mil 01368-221775 ECHS Polyclinic Pauri Gharwal, Lucknow Lansdowne

Bharat Bhawan, Near Distt

Hosp, Pauri (UA)

84 Lucknow C Mil 0522-2482885 ECHS Polyclinic Lucknow, Near Lucknow Lucknow

CC (CH) Dental, Lucknow Cantt

 - 226 002

85 Rae Bareilly D Non Mil 0535-2204732 ECHS Polyclinic Rae Bareli, Lucknow Lucknow

9335929033 141 Nehru Nagar, Ward No -

22, Rae Bareli, (UP)

86 Mathura D Mil 0565-2896367, ECHS Polyclinic Mathura, Lucknow Mathura

2501455, C/o MH Mathura,

6427 (Mil)  Mathura Cantt (UP)

87 Aligarh D Non Mil 9412419919, ECHS Polyclinic Aligarh, Near Lucknow Mathura

0571-2740415, Mahfooz Manzil, Near Marris

2583170 Road Chauraha Laxmi Marg,

Aligarh

88 Meerut B Mil 0121-2401513 ECHS Cell, Meerut, Lucknow Meerut

9412703184 c/o - Mil Hospital, Meerut Cantt,

Mil-6551 c/o 56 APO

89 Muzaffarnagar D Non Mil 0131-2620793 ECHS Polyclinicl Muzaffarnagar, Lucknow Meerut

9897742445 Bldg 1314, 1st Floor, South

Civil Line, Circular Road,

Muzaffarnagar (UP)

90 Haldwani B Mil 05946-284302 ECHS Polyclinic Haldwani, Lucknow Haldwani

c/o Stn HQ Haldwani Dist-

Nainital (UA)

91 Pithoragarh A Mil 05964-266311 ECHS Polyclinic Pithoragarh, Lucknow Pithoragarh

9411333345 c/o - 166 Mil Hosp, c/o 56 APO

92 Roorkee D Mil 01332-275266, ECHS Polyclinic Roorkee, Lucknow Roorkee

272704 c/o MH Roorkee (UA)

93 Almora B Non Mil 05962-230513, ECHS Polyclinic Almora, Old Lucknow Ranikhet

232329 (R) MH Area, Dist- Almora (UA)

94 Saharanpur D Mil 01331-245255 ECHS Polyclinic Sarsawa, Lucknow AF Stn

(Sarsawa) c/o- Located with SMC Air Force Sarsawa

Station, Sarsawa, Saharanpur

95 Shahjahanpur D Mil 05842-223768, ECHS Polyclinic Shahjahanpur Lucknow Shajahanpur

09415409613 c/o Stn HQ Shahjahanpur

PIN-242001

96 Gorakhpur D Mil 0551-2272821 ECHS Polyclinic Gorakhpur, 12 AF Jabalpur AF Stn

Station, Gorakhpur -273001 Gorakhpur

97 Allahabad D Mil 0532-2421704 ECHS Polyclinic Allahabad, Jabalpur Allahabad

09335113213 67 Akbar Road (New Cantt)

Allahabad (UP)-211001
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98 Fatehpur D Non Mil 09838908348 ECHS Polyclinic, 2A Gautam Jabalpur Allahabad

05180-224966 Nagar, Civil Lines, ITI Road

Fatehpur - 212 601

99 Pratapgarh D Non Mil 09839030235 ECHS Polyclinic, Bldg No A-152 Jabalpur Allahabad

05342-222101 -153, Indra Bihar, Avash

Vikash Colony, Near Meena

Bhawan, Pratapgarh (UP)

100 Azamgarh D Non Mil 09336386991 ECHS Polyclinic, H.No-214, Jabalpur Faizabad

05462-247665 Thandi Sadak, Near Advocate

Colony, Azamgarh (UP)-276001

101 Sultanpur C Non Mil 05632-228904 ECHS Polyclinic, H.No-966, Lal Jabalpur Faizabad

Diggi, Civil Lines, Sultanpur (UP)

102 Faizabad D Mil 6541 (Mil) ECHS Polyclinic Faizabad, Jabalpur Faizabad

05278-220526 MG Road Cantt, Faizabad (UP)

09415047723 -224001

103 Jabalpur D Mil 6319(Mil) ECHS Polyclinic, Jabalpur Jabalpur

0761-2629010 c/o MH Jabalpur

09826521451 -482001

104 Raipur D Non Mil 0771-2213279 ECHS Polyclinic Raipur, 17/55, Jabalpur Jabalpur

09425214469  Ashok Vihar Colony, Opp Mandi

Gate Pandri, Raipur (CG)-492004

105 Rewa D Non Mil 07662-253484 ECHS Polyclinic Rewa, H.No. Jabalpur Jabalpur

09425824235 342, Khutehi, Sirmour Chowk,

Rewa (MP)-486001

106 Deoria C Non Mil 05568-221198 ECHS Polyclinic, c/o Zila Sainik Jabalpur Kundraghat

Fax-0551- Kalyan, Evam Punarvas

227936 Karyalaya, Deoriea (UP)

107 Mhow D Mil 6248 (Mil) ECHS Polyclinic, Jabalpur Mhow

073244-271727 c/o MH Mhow, Mhow (MP)

9300920140

108 Ghazipur B Non Mil 0548-2220946 ECHS Polyclinic, 119 Sankar, Jabalpur Varanasi

Tulsi Sagar, Near Convent School,

Tulsi Sagar Lanka Ghazipur (UP)

109 Varanasi D Mil 0542-2504055 ECHS Polyclininc, c/o MH Jabalpur Varanasi

Varanasi, Varanasi-221002

110 Balia C Non Mil 05498-241989 ECHS Polyclinic, 2B/359 Awas Jabalpur Varanasi

Vikash, D Colony, Lok Naik Nagar,

 Ballia-01

111 Ara B Non Mil 06182-238305 ECHS Polyclinic Katira Arrah Patna Danapur

(Bhojpur) Bihar-802301

112 Muzaffarpur C Non Mil 0621-2211143 ECHS Polyclinic Muzaffarpur c/o Patna Danapur

151 Inf TA Bn, Chakkar Maidan

Muzaffarpur (Bihar - 842001

113 Danapur C Mil 06115-222033 ECHS Polyclinic Danapur, Patna Danapur

(Patna) c/o MH Danapur Cantt
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114 Chhapra C Non Mil 06152-244556 ECHS Polyclinic Chhapra, Patna Danapur

Bhagwan Bazar Chhapra

115 Dharbanga D Non Mil 06272-222709 ECHS Polyclinic Darbhanga, Patna Danapur

South West Corner Harrohi

Pokhra Darbhanga (Bihar)

116 Gaya D Mil 0631-2210259 ECHS Polyclinic Gaya Patna Gaya

c/o Adhoc Stn HQ, Gaya

117 Behrampur D Non Mil 0680-2296307 ECHS Polyclinic Berhampur, Patna NOIC Orissa

Engg School Road, Near Salex  (Chilka)

Tax Office, Berhampur -760010

118 Bhubneswar C Non Mil 0674-2360274 ECHS Polyclinic Plot No-205, Patna NOIC Orissa

Jaydev Vihar, Bhubneswar (Chilka)

(Orissa)-751003

119 Balasore D Mil 06782-268136 ECHS Polyclinic , Vill- Bandha Patna NOIC Orissa

 Sahi, PO-Jugal Dist- Mayurbhanj  (Chilka)

Orissa - 757052

120 Ranchi C Mil 0651-2261370 ECHS Polyclinic Ranchi, c/o MH Patna Ranchi

Namkum, Ranchi-834008

121 Jamshedpur D Non Mil 06572-233877 ECHS Polyclinic Jamshedpur, Patna Ranchi

c/o  Army Camp Sonari,

Jamshedpur

122 Barrackpore C Mil 3059 (Mil) ECHS Polyclinic Barrackpore, Kolkata Barrackpore

033-25943073 c/o BH Barrackpore,

West Bengal

123 Bengdubi D Mil 6504 (Mil) ECHS Polyclinic Bengdubi, Kolkata Bengdubi

0353-2550062 c/o - 158 Base Hospital,

c/o- 99 APO

124 Lebong C Mil 0354-2276544 ECHS Polyclinic Darjeeling, Kolkata Darjeeling

(Darjeeling) c/o-163 MH (Lebong),Darjeeling

(WB) - 734101

125 Gangtok D Mil 6820 (Mil) ECHS Polyclinic Gangtok , Kolkata Gangtok

03592-231405, c/o- 178 Military Hospital,

Gangtok (Sikkim)

126 Krishnanagar C Non Mil 03472-225466 ECHS Polyclinic Krishnanagar, Kolkata Barrackpore

Jagdish Prasad Lahari Road,

Choudhury Para Krishnanagar,

Nadia (WB)-741 101

127 Kolkata B Mil 6322 (Mil) ECHS Polyclinic Kolkata, Kolkata Kolkata

033-24489234 c/o- Command Hospital(EC),

Alipore, Kolkatta-27

128 Salt Lake D Mil 033-23572657 ECHS Polyclinic  Salt Lake, Kolkata Kolkata

c/o- 3 MADRAS, c/o 99 APO

129 Midnapur D Non Mil 0322-265548 ECHS Polyclinic Midnapur, c/o- Kolkata Kolkata

Sainik Bhawan, Rabindranagar

 PO & Dist-Midnapur (WB)
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130 Burdwan D Non Mil 3810 (Mil) ECHS Polyclinic Burdwan, Kolkata Panagarh

0343-2513558 c/o- MH Panagarh(WB)

-713420

131 Jorhat D Mil 0376-2310204 ECHS Polyclinic, Guwahati AF Stn Jorhat

(Civ) 2139 (Mil) c/o 5 AF Hosp, c/o 99 APO

132 Agartala D Mil 0381-2397530 ECHS Polyclinic, Agartala, Guwahati Agartala

(Civ) 2255 (Mil) c/o 182 MH Agartala (Tripura)

133 Aizwal D Non Mil 0389-2351143 ECHS Polyclinic, Adhoc Stn Guwahati Aizwal

(Civ) 5230 (Mil) HQ Aizawl c/o 457 Fd Amb,

c/o 99 APO

134 Guwahati D Mil 0361-2306644 ECHS Polyclinic, Guwahati Guwahati

(Civ) 6429 (Mil) c/o 151 BH, c/o 99 APO

135 Dimapur D Mil 6518 (Mil) ECHS Polyclinic, Dimapur Guwahati Dimapur

c/o 165 MH c/o 99 APO

136 Imphal D Non Mil 0385-2429405 ECHS Polyclinic, Leimakhong Guwahati Liemakhong

(Leimakhong) (Civ) 3250 (Mil) c/o-183 MH, c/o 99 APO

137 Masimpur D Mil 03842-278244 ECHS Polyclinic, Masimpur, Guwahati Masimpur

(Civ) 2720 (Mil) Silchar (Assam) C/o 99 APO

138 Shillong D Mil 0364-2226789 ECHS Polyclinic, c/o MH Guwahati Shillong

(Civ) 6033 (Mil) Shillong Meghalaya-793001

139 Zakhama D Non Mil 03702-233041 ECHS Polyclinic, Zakhama, Guwahati Zakhama

(Kohima) (Civ) 5244 (Mil)  c/o 154 GH c/o 99 APO

140 Ajmer D Mil 0145-2633539 ECHS Polyclinic Ajmer, c/o Stn Pune Ajmer

HQ Ajmer,  Rajsthan- 305001

141 Barmer (Jalipa) D Mil 02982-224095 ECHS Polyclinic Barmer, Pune Barmer

Mil Stn Barmer (Rajsthan)

142 Jaisalmer D Mil 02992-255002, ECHS Polyclinic Jaisalmer, c/o- Pune Jaisalmer

Mil - 6644 Stn HQ Jaisalmer (Rajasthan)

143 Jodhpur B Mil 0291-2515997, OIC ECHS Polyclinic Jodhpur, Pune Jodhpur

Mil- 2518 c/o Military Hospital, Jodhpur

144 Pali D Non Mil 02932-223992 ECHS Polyclinic Pali, 33 Jalday Pune Jodhpur

Coloney, Pali - 306401, Raj

145 Udaipur D Mil 0294-2512931 ECHS Polyclinic Udaipur, c/o- Pune Udaipur

09414186175 Stn HQ,  Udaipur (Raj)-313001

146 Nagpur C Mil 0712-2510899, ECHS Polyclinic Nagpur, Pune AF Stn Nagpur

2512771 c/o-SMC, IAF Maintenance

Command, Vayu Sena Nagar,

Nagpur- 440007

147 Ahmedabad C Mil 079-22850004, ECHS Polyclinic Ahmedabad, Pune Ahmedabad

22580015 c/o Stn HQ Ahmedabad, Gujrat

148 Sholapur C Non Mil 0217-2724727, ECHS Polyclinic Sholapur, Near Pune Ahmednagar

9850679477 Rupa Bhiwani Mandir, Sholapur

149 Ahmednagar C Mil 0241-2323962 ECHS Polyclinic Ahmednagar, Pune Ahmednagar

c/o- Mil Hosp Ahmednagar-

414002



36

Ser Polyclinic Type Mil/ Telephone No Address of Polyclinic Centre Regional Dependent

No Non Mil Stn HQ

150 Osmanabad D Non Mil 02472-223564 ECHS Polyclinic Osmanabad, Pune Ahmednagar

c/o Near Stadium Opp Gore

Complex , Osmanabad

151 Latur D Non Mil 02382-227575 ECHS Polyclinic Latur, Infront of Pune Ahmednagar

MIT Medical College, Ambe

Yogai Road, Latur- 413512

152 Aurangabad D Mil 0240-2373105, ECHS Polyclinic Aurangabad, Pune Aurangabad

Mil 6779 Stn HQ Aurangabad,

Aurangabad- 431002

153 Bhopal D Mil 0755-3959922, ECHS Polylinic Bhopal, Pune Bhopal

Mil 2520/2533 c/o Stn HQ Bhopal, Sultania Inf

lines, Bhopal - 462001

154 Buldana D Non Mil 07262-247980 ECHS Polyclinic Buldana, Pune Bhusawal

2024/2014 (Mil) c/o Stn HQ, Buldana

155 Jalgaon D Non Mil 0257-2260167 ECHS Polyclinic Jalgaon, Pune Bhusawal

Plot No. 11, Patilwadi Maya Devi

Nagar, Jalgaon-425001

156 Devlali D Mil 0253-2495286 ECHS Polyclinic Devlali, Bldg No- Pune Devlali

Mil -6779 136, c/o MH Devlali,Nasik-422402

157 Bhind D Non Mil 07534-236864, ECHS Polyclinic Bhind, ‘A’ Block, Pune Gwalior

9893012322 Shastri Nagar, Gwalior Road

Bhind - 467001 (MP)

158 Gwalior D Mil 0751-2352018, ECHS Polyclinic Gwalior, C/o MH Pune Gwalior

2459287 Gwalior-Morar, Gwalior (MP)

159 Morena D Non Mil 07532-2227509 ECHS polyclinic Morena, DSWO Pune  Gwalior

Complex, Rly Road, Near

Collector Office, Morena

160 Mumbai B Mil 022- 22163632, ECHS Polyclinic Mumbai, c/o Pune INS Angre,

(Navy) 22151666 INHS Asvini, Colaba, Mumbai Mumbai

Extn 3733 - 400023

161 Mumbai D Mil 022-25782144, ECHS Polyclinic Mumbai Pune CABS,

(Upnagar) 25782316 (Upnagar), C/O Naval Hospiital  Mankhurd,

Extn 303  Powai, Kanjur marg (W), Mumbai

Mumbai - 400076

162 Jamnagar D Mil 0288-2663694, ECHS Polyclinic Jamnagar, Pune Jamnagar

2663794 c/o MH Jamnagar-361005

163 Jhansi D Mil 6244, 2211 ECHS Polyclinic Jhansi, Pune Jhansi

c/o Stn HQ Jhansi

164 Orai D Non Mil 05162-259218 ECHS Polyclinic Orai, Pune Jhansi

09450069229 c/o Zila Sainik Kalyan Evam

Punarvas, Near Zila Parishad,

Orai Dist- Jalaun-285 001 (UP)

165 Satara C Non Mil 02162-237287, ECHS Polyclinic, 21 Army Offrs Pune Adhoc Stn HQ

09890468304 Housing Society, Sadar Bazar, Kolhapur

Satara-415001
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166 Kolhapur B Non Mil 0231-2606773, ECHS Polyclinic, c/o MI Room, Pune Adhoc Stn HQ

2606550 109 Inf Bn (TA) Kolhapur Kolhapur

(Maharastra)

167 Miraj (Sangli) B Non Mil 02332-229252 ECHS Polyclinic, Poprtem Block Pune Adhoc Stn HQ

Wanless Hosp Medical Centre Kolhapur

Miraj (Sangli)

168 Chiplun C Non Mil 9421100236, ECHS Polyclinic Chiplun, Boys Pune Adhoc Stn HQ

02355-250631 Militray Hostal, Bumtali, Opp Civil Kolhapur

Court Chiplun, Mumbai Goa

Highway, Chiplun - 415605

169 Sindudurg C Non Mil 02362-228073 ECHS Polyclinic Sindhudurg, Pune  Panaji

Sports Complex Sindhudurg

nagari, Sindhudurg- 416812

170 Thane (Nerul) C Non Mil 9322739478, ECHS Polyclinic Nerul, Govind Pune Stn Cell Mumbai

022-32511861 Shanti, Plot No-B/76, Opp Sub Area

Seawood Darave Rly Stn,

Sector-23B, Nerul, Dist-Thane,

Navi Mumbai-400706

171 Mahad D Non Mil 9321672805 ECHS Polyclinic Mahad, 1st Pune Stn Cell Mumbai

0251-2672805 Floor, Yashawant Hosp, Opp ST Sub Area

Stand, Nave Nagar, Mahad, Dist-

Raigad (Maharastra)-402305

172 Panaji D Mil 0832-2420829, ECHS Polyclinic, c/o MH Panaji Pune Panaji

2226246, (Goa)

Mil-6551

173 Akola D Non Mil 0724-2455244 ECHS Polyclinic, Bldg No-989, Pune Pulgaon

Moreshwar Colony, Khedkar

Nagar Akola-444004

174 Amravati D Non Mil 0721-2664607 ECHS Polyclinic,  Ex-Servicemen Pune Pulgaon

Rest House, Opp ITI , Morshi

Road, Amravati

175 Pune B Mil 020-26306292 ECHS Polyclinic Pune, ECHS Pune Pune

022-26823240 Road, Pune- 01

176 Saugor D Mil 07582-240554, ECHS Polyclinic Saugar, c/o MH Pune Sagar

Mil- 2161/2171 Saugor, Stn HQ, Saugar (MP)

-470001

177 Vadodra D Mil 0265-2781762, ECHS Polyclinic Vadodra, Pune Vadodra

2787620 c/o- MH Vadodra, Vadodara

Mil-2182 - 390008

178 Vellore A Non Mil 0416-2211650 ECHS Polyclinic Type A , New Chennai Chennai

No. 27, Old No. 05 Balaji Road,

Krishna Nagar, Vellore- 632 001

179 Chennai B Mil 044-22314274 C/o MH Chennai, Defence Chennai Chennai

Coloney Road, Ekkattuthangal,

Chennai - 600 032
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180 Avadi C Mil 044-26840270 OIC ECHS Polyclinic, c/o MH Chennai Chennai

Avadi, HVF Road Avadi

181 Kanchipuram C Non Mil 044-27290251 ECHS Polyclinic Type C, No. Chennai Chennai

10/1/Sub Subramamiyan (GC)

House, Timmarajanpettai, Post-

Kanchipuram (Tk & Distt),

TN - 630 601

182 Cuddalore D Non Mil 04142-294747 ECHS Polyclinic, No-76, Chennai Chennai

Seetharam Nagar, Pudupalayam

Cuddalore (TN)-607001

183 Villupuram D Non Mil 04146-226015 ECHS Polyclinic, No-35&36 Chennai Chennai

Arumugam Layout KK Road,

Villupuram (TN)

184 Coimbatore C Mil 0422-2220233 ECHS Polyclinic Coimbatore, Chennai Air Force Stn

c/o 6 AF Hosp, Red Fields 407 Coimbatore

AF Stn Coimbatore-18

185 Krishnagiri C Non Mil 04343-291110 ECHS Polyclinic, 1/307, Mahalaxmi Chennai Coimbatore

Nagar, Opp : Murugan Tample,

Chennai Salai, Krishnagiri -

635001

186 Salem C Non Mil 0427-2414707 ECHS Polyclinic, 10/12 Chennai Coimbatore

Chinniyapallai Road, Maravaneri,

Salem - 636007

187 Port Blair D Mil 03192- ECHS Polyclinic, c/o Navy Chennai INS Jarawa,

225259, 232012 Office Port Blair - 744102 Jarawa

188 Srivilliputtur C Non Mil 04563-263534 ECHS Polyclinic, Municipal Chennai Tiruchirapalli

Office Raod, Virudhunagar-Dist,

Srivilliputtur - 636125

189 Dindigul D Non Mil 05451-2460341 ECHS Polyclinic, 4/552, Chennai Tiruchirapalli

Thirumalaikeni Nagar, Dr A Kalam

Road, PO-Sennamanaickenpatti,

Dindugul

190 Madurai C Non Mil 0452-2640410 ECHS Polyclinic, Plot No-47, Kalai Chennai Tiruchirapalli

Nagar 2nd Main Road, Old

Natham Road, Mudurai

- 625017

191 Tiruchirapalli C Non Mil 0431-2459945 ECHS Polyclinic, Bldg No-159, Chennai Tiruchirapalli

Madhavan Salai, KK Nagar,

Tiruchirapalli-21

192 Nagapattinam D Non Mil 04365-220907 ECHS Polyclinic, No-28, Perumal Chennai Tiruchirapalli

West Street, Nagapattinam

-611001

193 Tanjavur D Non Mil 04362-275340 ECHS Polyclinic, Near Reliance Chennai Tiruchirapalli

Petroleum Bunk, Old Vallam Road

Thanjavur-613007



39

Ser Polyclinic Type Mil/ Telephone No Address of Polyclinic Centre Regional Dependent

No Non Mil Stn HQ

194 Theni D Non Mil 04546-265405 ECHS Polyclinic, No-6-1-40 B1, Chennai Tiruchirapalli

Old Hotel Hilda Bldg, New

Water Tank, Palanichettipatty,

Theni-625531

195 Tirunalveli C Non Mil 0462-2584864 ECHS Polyclinic, 194/2 Jawan Chennai Trivandrum

Bhawan, 1st Floor

Palayamkottai, Tiruchendur Road

Tirunelveli-627002

196 Nagarcoil D Non Mil 04652-223050 ECHS Polyclinic, House No-531, Chennai Trivandrum

MS Road, Vetturnimadam,

Nagercoil-629003

197 Tuticorin D Non Mil 0461-2390317 ECHS Polyclinic, D, Door No 14, Chennai Trivandrum

4th Street Chidamber Nagar

Tuticorin-628008

198 Wellington D Mil 0423-2200801 ECHS Polyclinic Willington PO, Chennai Wellington

The Nilgiris-Dist, TN

199 Thiruvannamalai C Non Mil 04175-221163 ECHS Polyclinic, New No-53, Chennai Chennai

(Old No-15), 10th Street Gandhi

nagar Thiruvannamalai-606602

200 Bangalore A Mil 080-25578902 ECHS Polyclinic , c/o CH, AF Hyderabad IAM Banglore

(Urban) Airport Road, Bangalore-560007

201 Yelahanka D Mil 080-28478088 ECHS Polyclinic , AF Stn Hyderabad AF Stn

(Bangalore) Yelhanka, Banglore - 560063 Yelahanka

(Bangalore)

202 Madekeri C Non Mil 08272-229406 ECHS Polyclinic, Near Private Hyderabad Bangalore

Bus Stand, Madikeri, Kodagu -

571201

203 Mangalore D Non Mil 0824-2417549 ECHS Polyclinic, Opp Bhagini Hyderabad Bangalore

Samaj Ave-Maria Centre Near

Jeppu Market Mangalore-01

204 Mysore D Non Mil 0821-2412678 ECHS Polyclinic, H.No 169 IInd Hyderabad 2 AFSB

Main, Yadav Giri, Mysore-570020 Mysore

205 Belgaum B Mil 9342530388 ECHS Polyclinic, Near MH Hyderabad Belgaum

0831-2425765 Belgaum (Karnataka)

 - 590009

206 Bijapur D Non Mil 08352-262383 ECHS Polyclinic Bijapur, Bijapur Hyderabad Belgaum

- 586103

207 Dharwad D Non Mil 0836-2463102 ECHS Polyclininc, 158 Rajaji Hyderabad Belgaum

Nagar, Sattur, Dharwad -580009

208 Vishakapatnam C Mil 0891- ECHS Polyclinic, c/o INHS Hyderabad INS Circars,

2746213 Mil- Kalyani, Gandhigram PO, Visakhapatnam

2578000/2953 Visakhapatanam-530005

209 Karwar D Mil 08382-263613 ECHS Polyclinic Karwar, c/o Hyderabad Sea Bird Project

INHS Patanjali Naval Base, Karwar

Karwar-581301
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Ser Polyclinic Type Mil/ Telephone No Address of Polyclinic Centre Regional Dependent

No Non Mil Stn HQ

210 Guntur C Non Mil 0863-2266139 ECHS Polyclinic Guntur, Hyderabad Secunderabad

Plot No A-11 SVN Colony, 4th

Line, Guntur-522006

211 Secunderabad B Mil 040-27795837 ECHS Polyclinic Hyderabad Secunderabad

Secunderabad, J-79 Meadows,

Trimulghery, Secunderabad-15

212 Chittur C Non Mil 08572-234578 ECHS Polyclinic Chittur, Hyderabad Secunderabad

19-564 Opp Anand Theatre

Vinayakpuram,Yellore Road

Chittoor (AP)

213 Giddalur C Non Mil 08405-241700 ECHS Polyclinic Giddalur, Hyderabad Secunderabad

& 9989791163 c/o 8-17-173, Mubarak Manzil

Near Tele Exchange, Giddalur

Distt-Prakasham-523357

214 Golconda C Mil 23512196 ECHS Polyclinic, c/o MH Hyderabad Secunderabad

Golconda, Hyderabad

215 Kakinada D Non Mil 0884-2372477 ECHS Polyclinic Kakinada, House Hyderabad Secunderabad

No-10-4-32A, Seshagiri Rao

Street Ramarao pata, Kakinada

216 Vijayawada D Non Mil 0866-2540147 ECHS Polyclinic, Mahanadu Road Hyderabad Secunderabad

Sreenivasa Nagar Polytechnic

(PO), Vijayawada-520008

217 Palakkad B Non Mil 0491-2572023 ECHS Polyclinic  Palakkad, 31 Kochi Coimbatore

Chandra Nagar, Palakkad (Dist)

- 678007

218 Kochi B Mil 0484-2666664, ECHS Polyclinic Kochi, C/O INHS Kochi INS Vendurthy,

2661063 Sanjivini, Naval Base, Kochi- Kochi

682004

219 Kannur B Mil 0497-2711429 ECHS Polyclinic Kannur,   MH Kochi Kannur

Road, C/O MH Kannur, Kerala -

670 001

220 Kozikode C Non Mil 0495-2384437 ECHS Polyclinic Kozhikode, C/o Kochi Kannur

MH Cannarore, Cannarore, Kerla,

Pin- 673001

221 Perintalmanna C Non Mil 04933-224980 ECHS Polyclinic Perinthalmanna, Kochi Kannur

House No. 10/1521 Mohan Villa,

Puthur Street, Perinthalmanna -

679 322

222 Alleppy D Non Mil 0477-3200111 ECHS Polyclinic Alleppy, Bldg No. Kochi Kochi

10/843A, Thathampally- Post,

Alleppey Distt.

223 Thrissur B Non Mil 0487-2422831 ECHS Polyclinic Trissur, No. Kochi Kochi

IX/453 Bethel Asharam Road,

Mission Quarters, Trissur -

680001
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Ser Polyclinic Type Mil/ Telephone No Address of Polyclinic Centre Regional Dependent

No Non Mil Stn HQ

224 Kottayam C Non Mil 0481-2577271 ECHS Polyclinic Kottayam, Kochi Kochi

Valayil Bldg (No. 688),

Anathanam Jn, Manganam Post,

 Kottayam Dist

225 Trivandrum A Mil 0471-2358950 ECHS Polyclinic Trivandrum, Kochi Trivandrum

Opposite MH Pangode,

Trivandrum- 695 006

226 Pathanamthitta B Non Mil 0468-2271441, ECHS Polyclinic Pathanamitta, Kochi Trivandrum

2237834 Building No Anjali Auditorium,

Omallur,  Pathanamthitta,

Kerala - 689647

227 Quilon B Non Mil 0474-2767178 ECHS Polyclinic Quilon, VJ Hosp Kochi Trivandrum

Bldg, Jonakapuram, Quilon-

691-013
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Appendix ‘D’
{ Refers Para 7 (Chapter 1 of
ECHS Brief }

AUTH OF MANPOWER IN POLYCLINICS (TYPEWISE)

S. DETAILS TYPE ‘A’ & ‘B’   TYPE ‘C’ & ‘D’

No. MIL NON-MIL MIL NON-MIL

1 MEDICAL OFFICER 02 02 01 02

2 MEDICAL SPECIALIST 01 02 - 01

3 DENTAL OFFICERS 01 02 01 01

4 OIC (NON MEDICAL) 01 01 01 01

5 GYNOCOLOGIST - 01 - -

6 NURSING ASST/NURSE 03 03 01 02

7 LAB ASST 02 02 01 01

8 DENTAL HYGIENIST 01 01 - -

9 RECEPTIONIST - 01 - -

10 DRIVER 01 03 01 01

11 PEON 01 01 01 01

12 SAFAIWALA 01 01 01 01

13 FEMALE ATTENDANT 01 01 01 01

TOTAL 15 21 09 12

19
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Appendix ‘E’
{ Refers Para 13 (Chapter 2 of ECHS Brief}
{ Refers Para 14(c)(iv) (ac) (Chapter 2 of ECHS Brief}

SAMPLE OF AFFIDAVIT
AFFIDAVIT ON Rs. 10/- NON JUDICIAL STAMP PAPER and TO BE ATTESTED BY

MAGISTRATE / NOTARY PUBLIC) DECLARATION

AFFIDAVIT

I __________________ widow of Late ________________ , resident of

______________________________ do hereby solemnly affirm and declare as under  that :-

(i) My husband No _____Rank ____  Name  _______ retired from Army  Service wef  ______.

(ii) My husband/ ESM parent expired on : ___________.

(iii) The following child(ren) whose photograph(s) is affixed

against their  name was born to the deceased ESM pensioner on dates noted against each:-

Ser Name Date of Birth Photograph

(iv) The child(ren) mentioned above is  wholly dependent  and is not employed.

(v) My husband  could not get name(s) of our above named child (ren) recorded in his service

records prior to his death.

(vi) Ihave not suppressed or concealed any information.

(vii) Iunderstand that in case any information submitted with regard to birth of children and their

being dependent, is found to be false or incorrect at any stage, my ECHS membership is liable to

cancelled without any notice.

         (Signature of Deponent)

VERIFICATION

I, the deponent above named, do hereby solemnly declare and verify that the contents of the above affidavit are

true to the best of my knowledge and belief, and nothing material has been concealed or suppressed therefrom.

         (Signature of Deponent)

Witnesses

1.________________________

Name_____________________

Address:__________________

_________________________

2.________________________

        Attested By Magistrate/Notary

Name_____________________        Public

Address:__________________

__________________________
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Appendix ‘F’
{Refers Para 14 (e) (Chapter 2 of
ECHS Brief}

CERTIFICATE OF DISABILITY
(For ECHS Membership Only to be submitted alongwith ECHS Application Form by AFV)

“THIS CERTIFICATE IS NOT VALID FOR MEDICO-LEGAL PURPOSE’

File/Ref No ______________________________  Name of Hospital ____________________________________________

This is to certify that Shri _____________________________________________________ Aged (years) Son/Daughter of

No _________________________ Rank _____________ (Retd) Name __________________________________is a case

of _____________________________________ (Diagnosis with onset of disability at_________________ years of age.

Affix attested photographs of individual

He is physically/mentally handicapped/challenged and the disability is of a permanent nature. It is also certified that the

individual is unable to be gainfully employed/or can have only restricted employability status due to his disability and cannot

earn his livelihood. His percentage of disability is __________%.

Clinical Notes (if any)

(Signature/Thumb impression of individual)

____________________________________

(Signature and Stamp of Classified Specialist)
or concerned Specialist at Govt Hospital

___________________________________

(Signature and Stamp of Senior/Addl Advisor
of Speciality/Allied Speciality

or concerned HoD of Govt Hospital

COUNTERSIGNED
Place :

Commandant of Service Hospital

or

Chief Medical Officer/Civil Surgeon

Date  : Govt Hospital+

Note :

  1. To be filled at Govt Hospital/Service Hospital by concerned specialist.

  2. Signature of Senior Adivisor/HOD Govt Hospital required.

  3. Photograph to be attested by specialist certifying the disability.

  4. In the event of Senior Advisor/Addl Advisor or concerned/allied specially not being available locally, the

recommendation of concerned Allied/Senior Advisor Zone may be obtained.

Affix
attested

photographs
of individual
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Appendix ‘G’

{Refers Para 1 (b) (v) (Chapter 3 of ECHS Brief)}
SAMPLE OF AFFIDAVIT

AFFIDAVIT ON Rs. 10/- NON JUDICIAL STAMP PAPER and TO BE ATTESTED BY
MAGISTRATE / NOTARY PUBLIC DECLARATION

I, Service No ________________ Rank ___________

Name________________________________________________________

of (Unit) _________________________________, solemnly affirm and declare as follows :-

1. That I am/will be drawing pension vide PCDA Pension Payment Order

No_________________________dated______________.

2. That I have the following legal dependant(s) whose photograph(s) is/are affixed below on this Affidavit:-

Name                 Relationship         Age              Date of Birth          Part II Order No / CRD/SD / POR No

Signed photo of Dependant(s) giving name,

Relationship and Identification mark.

(Photograph(s) to be pasted and signed across by the Applicant).

3. (a) That the combined monthly income (from all sources including income accruing from house/other

immovable property/fixed deposit.etc) of my dependent father and/or dependent mother is less than Rs 2550/-.

(b) That it is hereby certified that my parents (father/mother or both) do not draw any pension from Central

Govt./State Govt./PSUs/any Private Organisation and are physically residing with me.

4. That my child/children is/are dependant on me and is/are NOT earning more than Rs 2550/- per month, & that my

daughter(s) is/are NOT married.

5. I shall inform the ECHS immediately of his/her/their employment(earning more than Rs 2550/-PM).

6. That in case of any change in the status of my dependants (due to death, marriage, employment), I will inform my

Station Headquarters, ECHS Cell at the earliest and will stop use of ECHS facilities. I will refund, in full, the cost of any

treatment that my dependent may have received after he/she became ineligible. I shall be liable for civil/criminal action

should I fail to do so.

7. (a) That I am NOT a member of any other medical scheme funded by Central Govt, PSU or any other Govt

Undertaking.

(b) That my spouse is NOT a member of CGHS or any other Govt Scheme.

8. I understand that in case I have submitted any incorrect information, or if my ECHS Membership card is misused

or used by any unauthorised person, my membership will be cancelled without any notice or further hearing. In addition,

I will forfeit my contribution and I will pay the entire cost of expenditure incurred on such unauthorised person(s). I will

also be liable for legal action by the ECHS Organisation. I will also immediately report the loss of my ECHS membership

card to the nearest Station Headquarters.

9. That in case of any misuse of Smart Card(s) or tampering with bills or attempt to defraud, once I become a member,

I will forfeit my membership automatically.

10. I undertake that in case of any misbehaviour, on my part with Polyclinic staff, my membership may be suspended/

cancelled/terminated.

11. I understand that the contribution I am making is a one time token amount and is not refundable even if I do not

make use of any ECHS facility or opt out of ECHS Scheme.
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VERIFICATION

I, the deponent above named, do hereby solemnly declare and verify that the contents of the above affidavit are true to the

best of my knowledge and belief, and nothing material has been concealed or supressed therefrom.

Verified at (Place)......................on this (Date)................ day of (Month)....................... (Year) .........................

Signature of Deponent

ATTESTATION

Certified that the above statement is declared before me at (Place) …………… on this ………. day of (Month)…...........…

(Year)………..by DEPONENT Service No……………... Rank…..……....Name ………....……………….who is identified by

Name........................................... S/O (Father’s name of Identifier)........................and witnessed by Name............................. S/O

(Father’s name of first witness) & Name............................. S/O (Father’s name of second witness)

WITNESS

Signature of Witness No. 1 Signature of Witness No. 2

 (Name in Block Capitals)  (Name in Block Capitals)

(Full Postal Address) (Full Postal Address)

ATTESTED BY

MAGISTRATE/NOTARY PUBLIC
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Appendix ‘H’
{Refers Para 7 (Chapter 5 of ECHS Brief)

Tele: 25684946 Central Organisation ECHS
Adjutant General’s Branch
Integrated HQ of MoD (Army)
Maude Lines
Delhi Cantt – 110 010

B/49750/AG/ECHS/Est/5 20 Mar 2007

HQ MOD (N)/DGMS (N)
Air HQs (VB)/DPS
HQ Southern Command (A)
HQ Eastern Command (A)
HQ Western Command (A)
HQ Central Command (A)
HQ Northern Command (A)
HQ South Western Command (A)

ADVISORY COMMITTEE : ECHS POLYCLINICS.

1. Refer Central Org ECHS Letter No B/49760/AG/ECHS (R) dated    12 Jul 2007.

2. The Advisory Committee were appointed with the primary aim to take feed back of the
users (Armd Forces Veteran) in the functioning of ECHS to enhance clientele satisfaction.  It
has been observed that system of obtaining feed back from the Advisory Committee has been
adhoc and very informal.  Regular meetings are not held and there is no recording of suggestions.
At places the committee have either not been appointed or their mtgs have not been conducted
for long.  This is neither providing satisfaction to the users nor to the users not keeping  them
updated about the activities of ECHS.

3. In future the regular meetings of Advisory Committee will be orgnanized at recpective
Stn HQs as under:-

(a) Frequency of meeting.   Min once in quarter Meeting could combined for more
than one Polyclinic if they are located closely.
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(b) Attendence.    To be presided over by the Sub Area Cdr/Stn Cdr and attended by
SEMO Director Regional Centre and OIC Polyclinics apart from members of Advisory
Committee.

(c) Suggestion.   All suggestion/quaries to be recorded. Redressal to be given at
appropriate level upto HQ Comd.  Policy issue to be referred to Central Orgnisation.

(d) Feedback.   A quarterly feedback of such meetings to include beiefly the issues
raised and action taken will be forwarded to Central Orgnisation.  Complete details of
policy if any along with recommendations of Stn Cdr and HQ Comd will be forwarded.

4. The feed back will be given quarterly by 20 Apr, 20 Jul, 20 Oct and 20 Jan.

-- Sd --
(R K Kalara)
Maj Gen
MD ECHS


