Tele: 044-23460477 AT raaEzes / Indian Coast Guard
Fax: 044.23460477 FEACATHT (99) / Base Maintenance Unit{CHN)
Email: bmu-chn@indiancoastguard.nic.in 56, TAHTATIZ / 56 SN Street

- Frflag, I 600 013/ Kasimedu Chennai — 13 <

Quoting: 450/ PS/ DEO/ 19-20 _ 27 Aug 18

M/s

REQUEST FCR PROPOSAL
INVITATION OF BIDS FOR OUTSOURCING OF DATA ENTRY QPERATORS AT
INDIAN COAST GUARD BASE MAINTENANCE UNIT, CHENNAI

Dear Sir/ Madam, ' -

Request for Proposal (RFP) No.450/PS/ 02/DEO/RFP/001/19-20 dated 27 Aug 1S.

1. Bids under two bids system in sealed cover are invited for six Data Entry Operators
(DEQs) for office jobs listed in Part |l of this RFP, Please super-scribe the above
mentioned tifle, RFFP No and date of opemng of the bid on the sealed cover to avoid the
bld being deciared invahd.

2. ¢The address and contact numbers for sending bid or seeking clarifications
regarding this RFP are given below -

(a)  Bids/queries to be addressed to The Officer-in-Charge
(b)  Postal address for sending the bid: Base Maintenance Unit(CHN),
56, Suryanrayana Street,
: Kasimedu, Chennai - 600013
(¢}  Telephone No. of the contact person © 044-23460477
(&) E-mail id of contact person ‘bmu-chn@indianceastguard.nic.in
H Fax number :044-23460477

3 This RFP is being issued with no financiai commitment and the buyer reserves the right
to change or vary any part thereof at any stage. Buyer also reserves the right to withdraw the
RFP, should it become necassary at any stage.

PART | -~ GENERAL INFORMATION

1, Last date and time for depositing the Bids: 16 Sep 19 at 1700 hrs the sealed. bids
should be deposited/ireached by the due date and time. The responsibility to ensure this
lies with the bidder.

2, Manner of depositing the Bids: Sealed bids shouid be either dropped in the tender
hox marked as “Quotafion for Tender Enquiry 450/PS/ DEQ/RFP/002/12-20 dated 248ug 19"
or sent by registered post at the address given above so as {0 reach by the due date and
time. Late tenders will not be considered. No responsibility will be taken for postal delay or
non-delivery/non-receipt of bid documents. Bids sent by fax or e-maill will not be considered
(unless they have been specifically called for by these modes due to urgency).
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3 Time and date for opening of Bids: 1400 hrs on 17 Sep 18 (if due fo any
exigency, the due date for opening of the bids is declared a closed holiday, the bids will be
opened on the next workmg day at the same time or on any other dayrtime, as :nttmated by
the buyern).

4. . Location of the Tender Box: Inside Guard Room, Base Maintenance Unit,
56 Suryanarayana Streef, Kasimedu, Chennai-800 013.0nly those bids that are found in the
tender box will be opened. Bids dropped in the wrong tender box will be rendered invalid.

5. Place of ppening of the Bids: As given at Para 4 above. The bidders may depute
their representatives, duly authorized in writing, to attend the opening of bids on the due date
and time. Rates and important commercial/technical clauses quoted by all bidders will be read
out in the presence of the representatives of all the bidders. This event will not be pastponed
due to non-presence of your representahve

6. Two Bid System: The bids are invited in two-bid system as indicated in Para "1 at
Page 1 of this RFP. Only the technical bids would be opened on the time and date mentioned
above. Date of opening -of the commercial bid wiil be intimated after acceptance of the
technical bids. Commercial bids of only those firms will be opened whose technical bids are
found compliant to the technical evaluation done by the buyer as per the technical evaluation
parameters in Appendix ‘A’ of this RFP.

7. Pre-Bid Conference: The Pre Bid conference for clarification on RFP
parameters, specifications will be heid on 06 Sep 19 at 1100 hrs in BMU {CHN)
premises. The prospactive bidders may depute their representatives to attend said
meetmg alongwith authority letter.

8. . Forwarding of Bids: Bids should be forwarded by bidders under their original memo/
lstter pad inter alia furnishing details like TIN number, VAT/ CST number, bank address with
EFT account if applicable, etc and complete postal & e-mail address of their office.

9. Clarification regarding contents of the RFP: A prospective bidder who requires
clarification regarding the contents of the bidding documents shall notify to the buyer in writing
about the clarifications sought not later than 14 (fourteen) days/ prior to the date of opening of
the bids. Copies of the query and clarification by the buyer will be sent to all prospective
bidders who have received the bidding documents.

10. - Modification and Withdrawal of Bids: A bidder may modify or withdraw his bid after
submission provided that the written notice of modification or withdrawal is received by the
buyer prior to deadline prescribed for submission of bids. A withdrawal notice may be sent by |
fax but it should be followed by a signed confirmation copy fo be sent by post and such signed
confirmation should reach the buyer not later than the deadline for submission of bids. No bid
shall be modified after the deadline for submission of bids. No bid may be withdrawn in the
interval between the deadline far submission of bids and expiraticn of the period of bid validity
specified Withdrawal of a bid during this pericd will result in bidder's forfeiture of bid security.

t1.  Clarification regarding contents of the Bids:  During evaluation and comparison of
bids, the buyer may, at its discretion, ask the bidder for clarificatiort:of his bid. The request for
clarification will be given in writing and no change in prices or substance of the bid will be
sought, offered or permilted. No post-did clarification on the initiative of the badder will be
entertained.
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12, Rejection of Bids: Canvassing by the bidder in any form, unsolicited lefter and post-
tender correction may invoke summary rejection with forfelture of EMD. Conditional tenders
will be rejected. - PR

~13. - Unwillingness to guote: Bidders unwn[llng to quote should ensure that intimation to
this eﬁect reaches before the due date and time of opening of the bid, failing which the
defaulting bidder may be dei:sted for the given range of items as mentioned in this RFP_

14.  Validity of B_IdS. - The blds shouid remam valid for 90 days from the last date of
submission of the bids. _ : _ '

- Eamest Money Deposit: Bidders are requued fo submit Earnest Money Depomt o
(EMD} for amount of37,750/-{Rupees thirty seven thousand seéven hundred fifty anivi
along with their bids. The EMD may be submitted in the form of an Account Payee Bemand
Draft, Fixed Deposit Receipt, Banker's Cheque or Bank Guarantee from any of the “public
sector banks or-a private sector bank authorized to conduct government business as perform
DPM-16 (available in MoD website and can be provided on request), EMD is to remain valid

- for a period of forty-five days beyond the final bid validity period. EMD of the unsuccessful _

. bidders will be returned to thern at the earliest after expiry of the final bid validity and latest on
or before-the 30" day after the award of the coniract. The bid security of the successful bidder
would be returned, without any interest whatsoever, after the receipt of performanoe securlty
from them as called for in the contract. EMD is not required to be submitted by those bidders
who are registered with the Central Purchase Organization (DGS&D), National Small
Industries. Corporation (NSIC) ‘or any Départment of MoD or MaoD itself. The EMD will be
forfeited if the bidder withdraws or amends impairs or derogates from the tender in any
respect within the validity period of their tender.

16. Wages rates are to be quoted in ac’cordance with the State/ Central Government
rate, whichever- is higher applicable for outsourcing of Conservancy Services.
Minimum service charges not less than 5% over and above that Minimum wages to be -
quoted separately, in words and figures. In case of more firms quoting same rates,
either loftery system or method or dividing the period of duration of contrdact between
the bidders will be followed at the discretion of Competent Financial Authority to select
" the vendor. The rates quoted in paise will be acceptable only up to two decimal places
and any rate quoted beyond two decimal places will be treated as ‘freak; and quote will
be rejected as not valid. Price quotes if received in two decimal places will be rounded
off to the nearest rupee. For example, Rs. 7.68 will be rounded off to Rs. 8.00.
- Similarly, Rs. 7.45 will be rounded off to Rs. 7.00 and so on. GST will be reimbursed on
actual. The minimum wages should include all the items of wages, allowances and
statutory emoluments due as notified by the State!Central Government from time to
tlme :
PART Il - D-ETA!LS OF SERVICE REQUIRED

1. Schedule of Requirement: Six data entry operators/ clerical staff having good working -
knowledge of computer software such as MS-Word, MS-Excel/ Power Point and working
knowledge of computer hardware/peripherals and have adequate typing speed for Indian
Coast Guard, Base Maintenance Unit, Chennai from 0830 hrs t¢ 1730 hrs for 12 months. Due
to service exigencies. they may be called on Sat/Sun/Holiday if BMU {CHN) is working.
Selection of the candidate will be done through interview/asses,sment and working experience
- of above said details. o

| ot
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Note .= Firm to provide TIN/PAN/CST/Service tax registration number and RHQ (E)
. regrstratlcn number with the quotatron Bills to be submitted wrth monthly attendance sheet :

. and bank details, . L _ . ;
{a) Scope of work :

M ollowmg scope of |obfactwltles inyolved in data entry’ opera‘ierfciencal

N

- gtaff. |t consists of typing of various letters, updating of service record of

uniform/ civilian personnel’s, fi illing up of Tyl Pint duty/ LTC claims of uniform/ -

- civilian employees, preparation of payment voucher,- up-dating store Iedgers K
-master/department PLL, up-dating survey records, ‘maintaining the record of
‘material infout from the store, up-datirig survey of BER items, preparatlon ofall =
LP related cormespondences(iike typing of RFP, CST, . sanction. letters,
wori/supply orders, cortingent. bilis and forwarding lefters) up-keeping .
monthiy/quarteriy/half yeariyfyeaﬁy muster report, of store ltems maintenancs of
all department fog books _ ._ S

(ii) No additional charges are Eewed for above jOb of BMU(CHN} dnrmg the' ‘
contract period. . _ -

e (b)_‘ Knowledge of work: -Peréonnel -employed are deemed"' to. 'héye acqulred L

- complete knowledge of activities involved in computer software/petipheral including
“power point. it consists of typing of various letters, updating of service record of
uniform/civilian personnel, filling up of Ty/Pmt duty/ LTC claims of -uniform/civilian

" - employee, preparation of payment voucher, updating store ledgers, _master/department

- . PLL, updating survey records, maintaining the record of material infout from the store,
updating survey of BER items, preparation of all LP related cormrespondences(like -
typing of RFP, CST,. sanction leiters, work/supply orders, contingent bills ‘and -
forwarding letters) up keeping monthly/quarterly/half yeaﬁy/yeariy muster report of
' store items, maintenance of all department log books - :

(c) " -Qualification & Experience: Data Entry Operators provxded sheu!d be\ P

intermediate/ HSC qualified. They should be well versed in clerical/ data feedingjobs.

.The minimum speed of typing for data entry operators should be 30 words per. mmute -
~in Engllsh and 25 words per mmutes in Hindi. T

2, Deiwegg Peno The service shall commence from the date of signing of confract’ and the
period for providing services of data entry operator/ computer operator would be 12 Months

- from the effective date of coniract. Please note the buyer can cancel the contract unilaterally

in case services are not provided during the period. Extension of contracted perfod will be at--
the sole: drscretson of the buyer, with appiscabzirty of LD clause : :

3. Statutom Condrtlons

{a) . That the service provrder shall obtain a vaild lrcense from the Competent
. Licensing Officer under the provisions of the Confract Labourer (Regulation and
Abolition} Act, 1970 and Contract Labourer (Regulation and Abolition) Central. Rules

1971 within 90 days of the date of this agreement. If the sefvice provider faiis to obtain -

license within - the stipulated time or is refused of the. hcen_ses by the Qoncemed
-authorities for any reasons or do not comply with the conditions stipulated in the

license; this agreement will automatically stand terminated and the buyer shali be a . |

the Ilberty to recover Iosses if any, _from the serviee prowder
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- {b) - ‘That the service provide'r shall also abide by the provisions of the Chil'd Labourer
* (Prohibition and Regulation) Act 1838. No labourer below the age of 14 vears shall be
employed by the serwce prowder for the service provided by the semce provuder to the -

- buyer. - -

o

e

(¢} That the service provider shall pay to the workmerz employed by hlm wages as |
‘per prevailing rates in accordance with the provisions of the Contract Labourer
{Regulation and Abolition) Act 1970 and Ccntract Labourer (Regulatlon and Abaoliticn)
Rules 1971, " .

{d) That the service provider shali fix the wage period not exceeding one monih to
make payment to the labourer empldyed by him and shall ensure payment before -

- expiry of the }'“‘ day after the last day of the wage period.

{e) That the disbursement of wages would be made in accordance WIth the
procedure contained in laid down rules/ buyer orders

{f) That it shall be the responsibility of the service provider to issue the. Phote
identity Card to each workman as per the prescribed format and to maintain the muster
. roll, the wage register and other reglsters as provided in the Contract labourer -
(Requlation and Abolition) Act. These cards are to be constantly displayed while they
are in the security zone and their loss should be reported to concerned authority -
immediately. Entry permit for the particuiar Building/ Block where the person is actually
deployed shall be issued by Headquarters, Coast Guard District Headquarters No
5(TN) Fort St George Chennai.

o .‘(g) That the service prewder shall arrange for such facilities-as prowded far in the

.Contract Labourer (Regulation and Abolition) Act for the welfare of the workmen: -
~ employed on the work. : :

~ () Thatthe ‘transportatron food and other essential reqmrement in respect of each
. personnel of the’ servlce prowder will be the responsibility of the service provider,

()  That the service provider shall mdemnrfy and protect agamst all ‘actions, suits

- claims, demands, costs, charges or expenses arising in corinection with any death or
injury sustained by any person or persons within the premises by the acts or omission
of the service provider, his agent or his: staff during the execution of this contract,

“irrespective of whsther such liability arises under the Workmen's Cempensatscn Act,
1923 or Fatal Accidents Act, or any other statue in force for the time being.

Conduct of Workmen deployed:

_. ‘(@) That the service provider shall get the character and antecedents of the persons
- provided by him verified within one month from the date of his/ her engagement and
‘submit the certificate provided by the Police Authorities in origlnal to the buyer. '

‘(b) That the service prowders workmen should be pollte and efficient, while

- handling the assigned- work and their actions shall promote goodwiil and enhance the o

image of this Office. The service provider shall be responsible for any ‘act of
indisciptine on the part of the persons deployed by him. The service provider shall
ensure proper conduct of his workmen in the office premises, and prohibit consumption
-of alcoholic drinks, chewing of pan, smoking and loitering around Without a purpese or
any other behawour in contravention to public health and order.
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(c) The: persons deployed by the SBNICG prowder shouid ablde by the secunty .
Instructlons of the buyer issued from time to time and should submit themselves -for -

any security checks within the premises of their workpiace They should nof carry.any -

official docurments in any form tike files/ letters/ or any other electronic devices without -
proger duthorization. In case they are found fo be in, possession of any official
documents without proper authonzatmn act!on as Jeemed necessary wsl% be mttlated
agamst them and the ser\nce pmwder ' . _

(c!) That the service prowder s workmen shail-not divuige or d[sclnse to any perscms
. any details of office, operational process, technical know-how, segcurity arrangements -
administrative /. orgamzatronal matters of a c:onﬁdential /secret nature

{e) That the personnei deployed shouﬁd be of good health. and not suffenng from - |
. any disease, contagious or otherwise. "if any of the personnel is found medlcaﬁy unfit
by the Medical Doctor, he / she shau be removed, replaced by the serwce provider

lmmedlately S

i

H That the buyer may require the service provuder to dISmISS or remove from the

site of work any person or persons empioyed by the service provider upon the work -
whe may be incompetent or misconducts, or is himself found tc be breaching any of - .

the security arrangements of the office, and the service prmnder shall forthmth comply
with such requ:rements : -

(g) Atteridance particulars in respect of deployed workforce will’ be camed out by-'

the user unit to ensure proper and adequate manning. The setvice: provider shall

respond to the check conducted by the user umt angd take appropnate remediai '

. measures.

(h) On successful comgletion of monthly basas works comp[etton oemftcate

" alongwith tax invoice bill to be submitted on or before 05" of every month to this office

_ for making contingent bill for payment.

() Rates and validity: Rates mentroned in work order shall remain un-changed -
dunng contract penod : '

(k. Payment Payment shall be made directly by the Office of the DCDA(Navy)
Fort St. George, Chennal - 800 009 through A/C payee cheque/ECS on recaipt of
contingent bill from this unit. Coniingent bill shall be forwarded to’ DCDA(N&W} on

submission of work campletaon certificate and cash bl“ afﬁxed with one rupee revenue \

stamp by you

()  Indemrity: For data entry work caried out on board ship/ estabushment(BMU);
you shalt indemnify the Officer-in-Charge, Base Maintenance Unit, Ghennai his officers -
and men from any claim, cost, expenses, taxes and assessment including penalty,

© punitive damages, court fees ete. which may be required with respect to any breach of

~ contractors obligation or for which the contractor assumed responsibifity including
. those imposed by local or national law or law in respect of all salaries, wages or other- -
- _compensation of all persons employed by you or your sub-contractors in connec:tlon _

- with the performance of any act covered in the work order / confract.

(m) Set:untyr of persannel emgloyed It will be boundlng o examlne all aspects

pertammg to safety of personnel employed by you onboard ships/establishment. No -

claim for- m]ury!disabihty due o neghgence from safety angie will. be entertained.
Cenid Tt
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' of the Bank Guarantee and refund of the amounts pald by the buyer. {

7-

5 Consignee detalls: The Officer-in-Charge, Indian Coast Guard Base Malntenance

Umt(CHN), 58, Suryanarayana Street, Kasimedu, Chennal 13

TTRPART - STANDARD CONDITIQN§ QF REFP

- The bidder is required to give canfrmat;on of their acceptarzce of the standard
condittcms of the request for proposal mentioned below which will automatically be considered
as part of the contract concluded with the successful bidder (i.e. service provider in the
contract) as selected by the buyer Failure to do $0 may. result in rejectlon of the b|d submltted '
bythe bidder o '

1. Law: The Contract shall be consnderecf and made in accordance W|th the Iaws of the
Repubhc of India. The contract shall be governed by and mterpneted in accordance with the
laws of the Republic of India. : \ :

-

2. Effective. Date of the Contract: The contract shall come inta'ef'féct- on the %Iate of .

- signatures of both the parties on the contract (effective date) and shall remain valid until the

completion of the obligations of the parties under the contract. The deliveries and supplies
and performance of the services shall commence from the effective date of the contract. Also

‘the contract may be further extended by the buyer for a period of one more year based on the

performance with the contracied rate (subgect to satssfymg minimum wages promukgated by

Gov&mment of Tamil Nadu),

3. Arbltratlon All disputes or drﬁerences arising out of or in connection wuth the con‘tract

shall be settled by bilateral discussions; Any dispute, disagreement or question arising out of
or refating to the contract or relating to construction or performance, which cannot be: ssttled

amicably, may be resolved through arbitration. The standard clause of arbitration is as per
forms DPM-7, DPM 8 and DPM- 9 (available in MoD website and can be provided on request)

4. Penalty for use of Undge influerice: The service provider undertakes that he has not
given, offered or promised to give, directly or mdzrectly, any gift, consideration, reward,
commission, fees, brokerage or inducement to any perseon in service of the buyer or otherwise

" in procuring the contracts or forbearing to do or for having done or forborne to do any act in
~ relation to the oblaining or execution of the present contract or any other contract with the

Govermnment of India for showing or for bearing to show favour or disfaveur to any. person.in

relation to the present contract or any other contract with the Government of India. Any
‘breach of the aforesaid undertaking by the setvice provider or any ong employad: by him or

acting on his behalf (whether with or without the knowledge of the service provider} or the

commission of any offers by the service provider or anyone employed by him of acfing on his

behalf, as defined in Chapter IX of the Indian Penal Code, 1860 or the Prevention of
Corruption Act, 1986 or any other Act enacted for the prevention of corruption shall entitle the
buyer to cancel the contract and all or any other contracts with the service provider and -

recover from the service provider the amount of any loss arisi'ng from -s'uc:h canceilaﬁﬁn

* A decision of the buyar or hls nominee to the effect that.a bréach of the undertakmg
had been committed shall be final and binding on the service prowder Giving or offering of
any gift, bribe or inducement or any attempt at any such act on behalf of the service provider

- towards any officer/employee of the buyer or to any other person in a posifion toinfluence any

officer/femployee- of the buyer for showing any favour in relation to this or any other contract,

shall render the service provider to such liability/. penalty as the buyer may deem proper,

including but not limited to fermination of the confract, imposition of penal damages forfelfure
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-'b..a.. :

U5 Aqents»’ .ﬁg_encv Commlssmn The service prcwcfer confi reas and declares to the buyer e

' - that the service provider is the original manufacturer of the stores/provider of the services

referréd to in this confract and has not erlgaged any individual or firm, whether indian or
- foreign whatsaevef, to intercede, facilitate or in any way to recommend o the Government of
india or any of its functionaries, whether officiaily or unofﬁolally, to the award of the conifract to
- the service provider, nor has any amount been paid, promised or intended te be paid to any -
- such individual or firm in respect of any such intercession, facilitation or. recommendation; The
.. service provider agrees that if itis. establlshed at any time to the. satlefactlon of the buyer-that
- he present declaration is i any. way incorrect or If at a Jater stage it is discovered by the

.. buyer that the Seller has engaged any such individuaifiirm, and paid or intended.to pay any
- ameount, glft, raward, fees commission or consideration to such person, party firm or

institution, whether before or after the signing. of this contract, the sgrvice provider will be -
 liable to.refund that amount to the bayer. The service provider will also be debarred- from
: entenng lnto any supply gontract with the Govemment of India for a mlmmum perloel of fwé

years. Either the buyer will also have a rsght o conSider cancellation of the. ccntraci wholly or

©in part, withaut-any enfitlement or compensation to the service provider who shall in'such an o

event be liable to*refund all payments made by the buyer in terms of the contractalong with
interest at the rate of 2% per annum above LIBOR rate. The buyer will also haye the: right to _

L reco\(er any such amount from any contracts concluded earlier with the Government of lndla

o 6 . Accesc to Books of Aocounts ln case itis found to the sahefactlon of the buyer that the =
service provider has engaged an agent or paid commission or influenced any person fo obtain
the contract as described in c!ausee relating to agents/ agency commission and penalfy for

use of.undus influence, the service prowder on a specific requést of the' buyer shalt promde L

s necessary information/ mspection of the relevant fmanclal documents;’mfonnatloo

7. Nen-disclosyfe of Confract documents: Except with the wrltten consent of the buyerf\_
_ service provider, other party shalf not disclose the contract or any- pro\rlsmn speclf’ catton ’
,' pian design, pattern sample or mformatlon thereof to any third party : '

|gu1dated Damage ln the event of the service providers fallure to submlt fhe B‘onds -

-Guarantees and -Documents, supply the stores/goods ‘and conduct trials,  installation of
equipment, fraining, etc as specrﬂed in this contract, the buyer may, at his. dis¢retion, withhold

any payment tmfil the completlon of the confract. The buyer may aiso deduct from. the service

- provider as agreed, liguidated damages to the sum of 0.5% of the contract price of the

delayedlunde!wered stores/services mentioned above for every week of delay or pait of 2 -
- week, subject to the maximum: value of the qumdated Damages belng not h;gher than 10% of '_
: -the value of delayed stores ' R , . L

9. Termlnatlon of Confract- The buyerlccnergnee shall have the rlght to termmafe thle
contract in part or i in full n any of the follomng cases - . T

@ ':. . The semce prcvsder is declared bankmpt of i:ecomes msolvent

o '(b) The buyer has rioticed rhat the servlce provider has utlllsed the eer\rloes of any "
- Indian/Foreign agent . in gettlng thls contract and pard any commrss;an to such
mdmdualfcompany elc. L i . : _

- © As per demston of the Arb[tratl(m Tnbunal

. No’uces Any notlce requ;reo or penmtted by the. contract shall be written in the Engllshj, '

_language and may be deliverad personally or may. be sent by fax or registered pre-pald _‘

L malllalrmall addressed fo the last kncwn address’ cf the party to whom itis sent . S
' - SRR Contd oL
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- . third party take benefit or advantage of the present contract or any part thereef

11, Transfer and Sub- Iettlng The service provider has no right to give, bargam sell, assign |
or sublet or otherwise dispose of the contract or any part thereof, as well as to give or to Iet a.’

<1
1 2, Patents and other Industial Property Rights: The prices stated in the present coniract -
shall be deemed to include all amounts payable for the use of patents, copyrights, reglstered _

~ charges, - trademarks and payments for any other industrial property rights. The service
provider shail indemnify the buyer against all claims frc::m a third party at any time on account
of the infringement of any or all the rights mentioned in the previous paragraphs, whether -

such claims arise in respect of manufacture or use. The service provider shall be responsible
for the completion of the supplies including spares, tools, technical literature and training -

aggregates irrespective of the fact of infringement of the su;ophes, lrrespectwe of the fact of
tnfrlngement of any or all the rights mentioned above . .

13, Amendments: No provision-of present contract shall be changed or modified in’ any
way (mcludlng this provision) either in whole or in part ‘except. by an instrument in ‘writing

made after the date -of this contract and signed on behalf of both the parties and which .

expressly states to amend the present contract. Any upward/ downward revision or a
~ result of any variation in the rates presented by the Govt. shall be allowed fo the
contractor to be pald to the DEOs, without any change in the sewice charges. .

14. Taxes and Duties: '
(@) If bidder desires to ask for excise duty or- service taxes and other dutles the - -
same must be specifically stated. In the absence of any such sfipulation, it will be
presumed that the prices. include all such' charges and no claim for the same wﬁi be

L entertamed “

' -(b) i reimbursement of any duty/tax is intended as extra over the quoted prices, the .
bidder must specifically say so. In the absence of any such stipulation it will be
presumed that the prices quoted are firm and final, he should clearly indicate the rate
of such duty/tax will be entrained after the operzing of tenders. L

(o) Ifa bidder chooses to quote a pnce inclusive of any duty/tax and does not '
confirm inclusive of such duty/tax so included is firm and ‘final, he should clearly
indicate the rate of such dutyftax and quantum of such dutyltax included in the prlce

Failure to do so may result in !gnonng of such offers summarily.

" (dy 1Ifa bldder is exempted from payment of any duty/tax upto any value of supphes o

from them, he should clearly state that no such duty/tax will be charged by him up to
the liniit of exemption which he may have. If any concession is available in regard to
rate/quantunt of any duty/tax, it should be brought out clearly stated by a bidder that
later ony, will not be accepted unless in such-cases it is clearly stated by a bidder that
such duty/tax will not be charged by him even if the same becomes applicable on the

items in question for the purpose of comparing their prioes w:th other biciders '

. (8)  Any charge in any duty/tax upward/downward as a result of any statutory
variation in excise taking place within contract terms shall be allowed to the extent of
actual quantum of such dutyftax paid by supplier. Similarly, in case of downward
revision in any the buyer by the service pravider. Al such adjustments’ shall include all
reliefs; exemptions, rebates, concession eic. If any obtained by the service provider.

() Sales Tax/VAT: riot applicable

{g)  GST: 18% (as applicable) e M imsioererr 'C_)ont g 10
| - ' Section LHivEr .
Btayi Offlcer (O Msans}
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- PART ;v SPECEAL cqmmsoms OF RF

_ The bidder is requured to give conflrmation of their accaptance of spec;al condttwns of .
the RFP mentioned below which will automatically be considered ds part of the ‘tontract

concluded with the siiccessful bidder {i.e. service provider in the contract) as selected by the

buyer Failure to do s0 may rew]t in relecflon of bid $ubmitted by the bldder el '

t S Perfqrmance Guarante_e

“a) - lndmenous cases: The- Bidder witl be requlred tc furmsh a Perfarmance ,

Guarantee by way of Bank Guarantee through.a public sector bank or a private sector

-bank authorized to.conduct government businéss (viz. ICIC| Bank Lid, Axis Barnk Litd oF
HDFC Bank Ltd-etc) for a sum equal to 10% of the contract value within 30-days of -

- receipt of the confirmed order. Performance Bank Guarantee should be valid-up fo60 "

- days beyond the date of warranty. The specimen of PBG is given in Form DPM- 15
- (Avaﬂabie in MoD website and can be provlded on request). - :

2 Option Clause: The contract W I have an Option. C%ause, wherem the Buyer can_
exercise an option to procure an additional 50% of the original contracted guantity in
accordance with the same terms & conditions of the present contract. This will be applicable .
within the currency of contract. The bidder is ta confirm the acceptance of the same for
inclusion in the contract. [t wili be enilrely the discretion of the buyer to exercise this optlon or
not - ’

3. - PaymentTerms for %ndiqeﬂous Service Provider: 1t will be manda’tory for 'the bidders to
indicate their bank account numbers and other relevant e-payment details so that payments
could be made through ECS/EFT mechanism instead of payment through cheques, wherever
feasible. A copy of the modél mandate from prescribed by RBI to be submitted by biddars for
_recewlng payments through ECS is at Form DPM-11(available in MoD website and cap be
“given on request). 100% payrnent on dehvery and acceptance by the user

4. Advance pavments No advance payment (s) will be made

5~ Paying authonm The payment of bills will be made for the semces pmwded for a

‘completed mortth directly by the Dy Controller of Defence accounts (Navy), Fort St George, ;

- -Chennai-600 009, on submiission of the fo!lowsng documents by the serv?ce pm\nder to the -
buying authority along with the bill:- -

- (v) . !nk -signed copy of commerclal lnvmcef service prowder’s bll[
- {i) . Gopy of supply order -
(i) Satisfactory certificate from the user..
(iv)  inspection note. . _
(v Claim for statutory and other levies to b@ supported wnth requ:s:te documents
fproof _ _
of payments such as sewice tax ete.

(.v[) Details of electronic payments viz Account ho!ders name, Bank name, Branch '
name : .
and Address, Account type, Account number, IFSC code, MICR code(If these details
- are not incorporated in supply order/contract).
. (viiy Any other document / certlﬁcate that may be prowded for in the supply orderi :
contract o
Contd 11!— '_
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6. -~ Risk & Expense clause:

(@) Should the services or any part thereof not be delivered within the time or times
specified in the contract documents, .or ‘any laxity on providing services.ig'made.in '
- respect of the stores or any instaliment thereof, the Buyer shall after granting the seller

45 days to cure the breach, be at liberty, without prejudice to the right fo recover =

liquidated damages as a remedy for breach of contract, to declare the contract as
cancelied either wholly or to the exient of such defauﬁ

()  Should the stores or any -instat!ment thereof r:ct peiform in accordance with the
specification /paramaters provided by the service provider during the check proof tests-
to be done in the buyer's country, the buyer shall be at liberly, without prejudice to any

~other remedies for breach of contract to cance! the ‘wholly or to the extent of such
defauit. :

(¢} in case of a material breach that was not remedied within 45 days, the buyer
shall, having given the right of first refusal to the service provider be at liberly to
purchase, manufacture, or procure from any other source as he thinks fit, other stores
of the same or similar descnpi:on to make good:- -

(:)  Such default.”
() - 'n the event of the contract bemg wholly determmed the balance of the
- stores rernaining fo be delivered there under. S

7. Any excess of the purchase price, cost of manufacture or value of any stores procured
from -any other supplier as ihe case may be, over the contract price appropnate 1o such
default-or balance shall be recoverable from the service provider. Such recoveries shail not

- exceed 1% of the value of the contract.” -

8. Minimum Wages. The contractor shouid ensure payment of wages as per existing. -
minimum wages Act 1948 revised from time to time to the data entry operators. Non- -
adherence to the minimum wages Act 1948 will fesult in cancellation of contract and’
appropriate administrative action. The gontractor would be required to ensure payment to the
manpower to be deployed by him for execution of the proposed schedule of duty as per
existing-minimum wages promuigated by the Labour department, Govi of Tamilnadu, to the
~ skiiled/unskilled -workers. The basic waqes should be highest of rates promulgated by the " .
Central Labour. _Commission/Siate _ Govt.  Gazette  notification/respective Dlsirict :
~Coﬂector The rates as per the Ceniral Labour Commission when guoted should be for 26 -
days per month inclusive of wages for weeklv day of rest. The ESYEPF and other charg__
~ should be quoted strictly as per the prescribed Govt. rates. Further, the service provider is to
ensure that all statutory contnbutlons vizZ. EPF ES! etc should be paid as per exlstlng Govt
ratesi orders _ _

9. Pavment of Mmzmum Wagas

la)y - ‘Proof of payment to the Employees less thelr contnbutmn (Employees :
share) towards EPF, ESI' to be prowded by the Contractor along with the bills for :
every month,

{b) Deducnon of EPF, ESI: Proof of remittance of E}nployer s Share &
Employees’ yees’ Share of EPF / EDLI & ESl to the respective Employees’ account also .
 to'be provided by the Contractor along with the bills for every month,

\/mwf-ﬁ/k—-—' Contd... 12f- ‘_
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(cy EPFIESI At:count number in respect of each employe& 1:0 be prowded fo _ - :
" them for their access to their EPFIESI A{:count S

10. -.'Force Ma|eune clause

L a) " Neithier party shal] bear respens:hmty fcr the comp!ete or partia! non- -

performahce of any of its obligations_(except for failure to- pay any- sum which has

~become due on account of -receipt of goods under the provisions, of - the present
“contract), if the noniperformance Tesults frdm ‘such force Majeure circumstances. as

Fioed, Fire, Earthguake and other acis-of God as well ag War, Military ‘operation, |

* blockade; Acts-or Actions of state Authorities or any other circumstances beyond the
_ pames ccntroi that- have arsen aﬁer the' conclumon of the present contract :

(b) In such crrcumstam:es the fime, stipulated for: the. performam:e of -an ebngation -
under the present contract is extended correspondi ngly for the period. of time of action
of these carcumstar;ces and their consequences . _ . T
{c) The party for whtch it becomes lmpOSSIble to meet obllgahons Under this -
. contract due fo force Majeure conditions, .is to nofify in written. from the’ other party of
~ the beginning and cessation of the above circumstances tmmedrate!y but in’ any case
not later than 10 (Ten) days from the moment of their begmnmg o

o '(d) Certificate of a Chamber ef Ccmmerce {Commerce and lﬁdustw) or other .
. . cempetent authority or organization of the respective gouritry shall be a suﬁlclent proof ’
. of commencement and cessation of the above cwcumstanoes :

more than 6 (six) months, éither party hereto reserves the right to terminate the -

. contragt totally or partially upon giving prior written notice of 30. (Thirtyy days fo the

- other party of the intention to terminate without any liability other than re|mbursemen’f L
on the terms provlded in the agreement for the goods recewed Co -

| 41. Transgortatm ‘The foiiomng tranSportatlon clause w:ll form part of the contraci pla:;ed :
on successiul biddeerOBJFAS - Not app!;cab!e el

12 Quality: The quahty of the services rendered accnrdmg to the present contract shafl :
-._carrespond to the fechnical conditions and standards vaiid for the deliveries of the same
stores for in service provider's country or specifications enumerated as per RFP and shall

. (e} lf the impossibility of complete or partial performancs of an ob!tgation tasts for o

" also include therein modification to the services suggested by the buyer. Such modifications . o
will be mutually agreed to. The service . provider confirms that the services to be supplied

under this Contract shall be new ie.. not manufactwed before (year of conbract),. and

shallincorporate all the latest, mprovements and modifications thereto and ‘spares of improved .
and. modiffed equrpment are backward integrated and intérchangeable with same equipment =

supplied by the service provider in the past if ‘any, The service provider shail supply an -
interchange ability certificate along with the changed part aumbers wheretn it shou!d be
mentioned that ttem would provide as much life as the onglnaf |tem ' S o

43 Inspection Authority: The Inspection will be caried out by’ oie BMU{CHN} or anyi
officer nominated by him. The mode-of Inspection w;l[ be departmental lnspectmn !/ user .
mspect]on / joint; inspes‘tion / self-oertmcatlon S

o "'cd:;t__dl;-..tér-'
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-'F"ART V-~ EVALUATION CRITERIA & PRICE Blt} E;SS'U@

1 Evajuation. Criterla The broad guidelines for evaluation of Bids w;!l be as foljows

o .

‘ (@) Oniyr those hids will be evatuated whu:h are found to be fulﬁilmg all the eltglbllﬂy

and qualifying requirements of the RFP, both technically and: commerczally

(b) - n respect of two-bid system, the techmcai bids forwarded by the b!_d’ders' will ber

evaluated by the buyer with reference to the technical characteristics of the equipment
as mentioned in the RFP. The comphance of technical bids would be determined on
the basis of the parameters specified in the RFP. The price bids of only those badders

- will be opened whose tecﬁnlcal hids would clear the technical. evaiuatzon

(c) The Iowest b1d wnll be decided upon the lowest pnce quoted by the partccu!ar '

bidder as per the price format given at Para 2 below. The consnderatlon of taxes and
duties in evaluatlon process will be as follows:-

(i In cases where only mdlgenous bidders are oompetlng all taxes and duties -
(including those for which exemption certificates are issued) quoted by the
bidders will be considered. The ultimate cost {o the buyer would be the ciemdmg _
factor for ranklng of bids. :

(i)  In cases where both forezgn and mdlgenous Bldders are competmg,
following criteria would be followed — '

(aa) In case of foreign bidders, the basic cost (CIF.)' qucited by them-
wauld be the basis for the purpose of comparison of various tenders.

{ab) In case of mdigenous bidders, exclse duty on - fully formed :
equipment wouid be offloaded. . _

{ac) Sales tax and other local levies, i.e. octrm entry tax etc would be -
ignored in case of indigenous bidders.

_ (d) The b|dders are requnred to speil out the rates of Customs duty Excise duty, VAT
“Service Tax, etc in unambiguous terms, otherwise their offers will be loaded with the .
- maximum rates of duties and taxes for the purpose of comparison of prices. If

reimbursement of Customs duty / Excise Duty / VAT is intended as exira, aver the:

- guoted prices, the bidder must specificaily say so. In the absence of any such
~stipulation it will be presumed that the prices quoted are f" frm and final and no claim on

account of such duties will be entrained after the opening of tenders. If a bidder
chooses to quote a price inclusive of any duty and does not confirm inclusive of such

" duty so included is firm and final, he should clearly indicate the rate of such duty and
guantum of excise duty included in the price. Failure to do so may result in ignoring of
such offers summarily. If a bidder is exempted from payment of Customs duty/ Excise -

Dutyl VAT duty up foany value of supplies from them, tiiey should clearly state that no
excise duty will be charged by them up to the limit of exemption which they may have.
if any concession is available in regard to rate/guantum of Customs duty/ Excise Duty/
VAT, it shouid be brought out clearly. Stipulations like, extise duty was presently not

- applicable but the same will be charged if it becomes livable later on, will not be
- accepted unless in such cases it is clearly stated by a Bidder that excise duty will not

be charged by him even if the same becomes applicable later on. In respect of the .
bldders who fail to comply with this requirement, their quoted prices shall be loaded

B Contd 14!—
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'-.W!th the guantum of excise duty which is’ norma?iy applicable oh the item in question for ‘
the purpose of comparing their prlc:es wuth other bidders The. same lcglc a,pplies io e
Customs duty and VAT also, - ' . | a2 e o

e If there is a discrepancy between the umt price and the total pnce fhat is

obtained by multiptying the unit price and quaiity, the unit price will prevail and the total

price wiil be corrected. if thére is a drscrepancy between words and flgures the amount -
in words will prevail for calcufanon of pru:e ' _

2. | Price Bid Format The btdders are requurecf to fill this up correctiy wut’n fuil detans of .
price bid (as per the gwen format). - : :

3. Wages rates are to be quoted in accordance with the State/- Cenira! Govemment -
rate, whichever is higher applicable for outsourcing of Conservancy Services.

- Minimum service charges not less than 5% over and above that Minimum- wages to be -

quoted separately, in words and figures. In case of more firms quofing same rates,
either fottery system or method or dividing the period of duration of contract. between
the bidders will be followed at the discretion of Competent Financial Authority to select
the vendor. The rates quoted in paise will be acceptable only up to two. decimal places -
and any rate gquoted beyond two decimal places will be treated-as ‘fraak; and quote will
be rejected as not valid. Prlce quotes if received in two decimal places will be rounded
off to the nearest rupee. For example, Rs. 7.68 will be rounded off to- Rs. 8.00.
 Similarly, Rs. 7.45 will be rounded off to Rs. 7.00 and so on. GST will be reimbursed on -
actual. The minimum wages should include all the items of wages, allowances and
statutory emoluments due as notlfled by the- State/Central Government from time to
time.-

(1. . Vot codel ez

(M Venkataramani)

Section Officer =

Staff Officer (Civilians)

C - for Officer-in-Charger -
Enci: As above’ C o
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Appendix ~ ‘A" to BMU (CHN) RFP No.

450/PS/ DEC/RFP/001/19-20 dated  Aug 18

"ELIGIBILITY CRITERIA AND DOCUMENTS SUBMITTED ALONGWITH THE BID

| 8L | Description Clause ag per RFP Submitted/
furnished
_ {Yes/NO)

1. | Firms Name Owner & Contractor of person/ name .

2. | Firns Details Firms' Address, Telephone, Cell phone No & Fax No

3. | PAN Details Copy of PAN of firm/ proprietor

4. | Details of | Copy of registraticn certificate
Registration

5. | Bank Detalls Bank Account No and name & address of bank, IFSC

. | /MICR code

6. |ES Regiewation | Copy of ESI registration certificate with nominal roll,

Certificate | unique.ESI id registration No & photo identity proof of
the workers to be empioyee for the said work
alongwith copy of latest receipt of premium paid to the
concerned authorities should be attached.

7. |EPF Registration | Attested copy of EPF registration certificate with
Certificate nomiral rofl, unique identity proof of the workers to be

: employed for the said work alongwith copy of latest
receipt of premium paid to the concerned authority
. should be attached. '

8. |PastExperience | The & should have executed minimum two
a  contracts in State/ Central Govt Dept/ PSUs/ reputed
MNGs etc and not been biack listed any time. Copy of

' work orders should be enclosed.
9. | Work Force Not less than 10 personnel in previous year. Nominal

. | rolt of the workers to be enclosed.

10. | Income Tax | The firm is required to submit last three years income
Details fax return detaiis

11 | Annual Turr | Annual turnover of the firm should be minimum 10
Over lakhs ‘

12. | EMD Amount EMD as mentioned in RFP is to be deposited

alongwith quotation _

13. | Goods and | Certificate for GST registration to be enclosed.

Service Tax '
Registration - .

14 | Balance  sheet | The balance sheet/ profit & loss statement of last two
and profit and |financial years duly certified by auditors/ CA 1o be
Loss Statement attached.

15. | Affidavit An affidavit is required to be submitted with the

quotation for compliance of minimum - wages, EPF/
ES| and other statutory provision promulgated by the
competent authorities.

18. | License from | The contractar should be licence holder for providing
Labour sontract labourers issued by the competent labour
Commissioner licence authority under provision of contract labour

(regulation and abolition) Act 1970 and rules 1971,

VL
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Registration

17. The firm must be registered with any Govt/ Non-Gowt 7
details agency/ PSUs (Copy of registration to be enclosed).
- Relevant proof to be submitted for the same. o

18.

Job Completion

Successful job completion certificate for the contracts
executed by respective organisation during last three
years to be enclosed.

19.

Litigations Court
Case

Notarized affidavit to be submitted for the foilowing (a)
Certificate that the firm has never been banned/ black
listed by any Gowvt organization/ Non Govt
Organization/ PSUs

(b} There is no litigation/ court cases against the firm.

20.

Solvency and
Details of firms

Solvency certificate confirniing no indebtedness of
morigage of the firm’'s property issued by the civil ;

Property authority to the firm alongwith records of the firm &
owner's movable & immovable property duly attested
by the notary to be enclosed.
21. | Power of | General power of attorney (if any) documents to be B
Attorney stubmitted
22. | Any other details

vehdor wants fo

provide

- Note - Any other technical information which are requisited by the unit be in incorporated in
addition to the above parameters..

Signature of tendered (s)

LY
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Appendzx ‘B’ fc BMU {CHN).RFP No
ASQ/PS! DEQRFPIOG1/19-20 dated %‘Auct 19

FORMAT FOR SUBMISSION OF BID

‘Consolidated charges’ including GST, levies etc. on per day rate ‘basis for'-

outsourcmg of Data Entry Operatorstlencal Staff for BMU (CHN):-

| 81 ifem - ' B .Price_{i'n.'ma) -
a} | Basic Wages pius VDAperday -
{3)] EPF (13%) on Si (a) subject to max. wage ceiling of Rs.
.| 15000/~ per month , _ _
(c) ESI (3.25 %)on Sl (a)
(d) | Sub Total
(e) . | Profit of firm/ service charges per head [Not less than 5% :
onsl{@)]. - : : .
(f Total ' '

{g8) GST@18%onSlI{H = - ' ' _
{h) Total for one DEO per day : _ -7
() | Total for.one DEQ per month (26 days) ' ' - ‘

(k) Total for one year [SI {j) X 12)]
(1} Grand total for 12 months for 06 DEOs
Total in words (Rupees R | only) -

2. (a) Total should be filleld carefuily in words and figures. In case of mismalch,
: total in words will be taken as final for processing your bid. The rounding off is
reguired to be done only while arriving-at the final amount :

.. (b) The basic wages should be highest of rates Dromulqajcgg_gyw
Labour _Commission/State Government_ Gazette Notification/respective District
Collector. The rates as per the Central Labour Commission when guoted shouid be -
for 26 days per month mcluswe of ‘wages for weeklv day of rest.

{c) The minimum service charges in Rapees to be quoted {not less than 5%

- of minimum wages i.e. Basic + VDA oniy} in words and figures

3. The ESI & EPF, EDLI and Admlmstratwe Charges shall be quoted strictly ds per the

prescnbed rates by the Govt. The firm should have service tax registration for service tax
paymeni. Payment of all levies/ taxes/ subscriptions will be made on production of -
evidentiary proof. Quotes received wﬂhout EPFIESI & Service tax registration details will
not be considered. :

4.

Bidder has to submit quotatfon as per above format artiy in their letier pad! memao.

Quotes not found as per the above format wull not be considered.

 Signature of thé renderer with Stamp & Seaf
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