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!ff‘q'k"-' This Memorandum of Understanding (MOU]} is made on 5th, June 2015
o A . : . ; = k. : :
Lép between President of India acting through the Ministry of Defence, Indian

S R AL i

_:_._I_;ﬁ_‘ . = e .
LAY = . ,.-g I » ",I

g L ey ] secdllicemeeremsesensmanes

A .,-—-. Ty

i T | Statutory Alerti I
LT L\ 1 The authdfiEINsHR A S Sarlesfa R be vrifiod &1 “wwwy shoiestamp camy’, Any discrepancy i The detaiis on Hus Cartiicata and a3
S\ ayaitibie ke wmbsie renders basbiiiluo
iy 2 The onus SR Rkion. e ool i by e naorm ol the corilicate
| ™ 3 In case of any discrepancy peease nfom the Competesd Aulhaoniy

|
:




Coast Guard Headquarters through DIG AP Badola, Principal Director
(Administration) having its Head Quarters at National Stadium Complex,
New Delhi 110001 (hereinafter called the INDIAN COAST GUARD which
expression shall unless the context otherwise requires include its
successors, legal heirs/administrators/ Executors and permitted assigns.

AND

PUNJAB NATIONAL BANK (PNB), a body corporate consttuted under the
Banking Companics (Acquisition and Transfer of Undertaking) Act 1970,
having its Head Office at 7, Bhikhaji Cama Place, New Delhi, (heremalter
called *“PNB” which expression shall unless the context otherwise requires
include its successors in business| through Shri N.K.Arora, General

Manager, Resource Mobilisation Division, Head Office, New Delhi.

The earlier MOU was signed on 09.04.2012 between both the parties which
expired on 08.04. 2015, On expiry of the same both the parties have agreed
to enter into new MOU which witnessed as under:

The Indian Coast Guard in its efforts to simplify and streamline the salary
disbursement procedure and to make available modern banking facilities to
its personnel has decided to accept the proposal submitted by PNB.

And PNB possessing technologically advanced infrastructural facilities
having offered to provide banking services as detailed herein below to the
Indian Coast Guard personnel operating their salary accounts with the
Bank

Now therefore this Memorandum of Understanding witnesseth as under:
Both parties have agreed as follows:
1. Period of MOU
This MOU shall be opcrative initially for a period of ‘3 years welfl
5th, June, 2015 which may be extended for a further period of 3 vears
or as mutually agreed by both the parties.

2. Credit of Salary

ja] The Bank undertakes to credit into account of all Indian Coast Guard
personnel who may be holding their accounts in the various branches
at various stations of the Bank, their salary by last working day of the
month or on dates commumnicated in writing bv the Paying Authority.
The salarv cheque(s) as well as the Bank account details are to be
furnished by the Paying Authority three working days before the date
of actual disbursement of salary, as per the medium and format
acceptable to the bank, The Bank will arrange timely clearance of the
cheque (s)] and ensure that the salary is credited to respective
accounts and is available for withdrawal at the start of the normal

banking hours on the scheduled date pfdisbursement of salary
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(b) Sundry Payments during the Month

All other sundry payments during the month are also to be remitted to
individual account holders as per details provided by Paying
Authority. For all non salary payments money will be transferred to
respective accounts within 24 hours/one working day of realization of
cheque. For postings done by Paying Authority through Corporate
Internet Banking, the transactions will be carried out as scheduled at
the time of upload. In case of failed transaction(s), details of the
accounts along with amount where money could not be transferred
will be intimated in writing to the Paying Authority within 02 working
days by the Bank. Punjab National Bank will not charge any
commission or service charges either from the Indian Coast Guard or
the individuals for the services rendered at 2 (a) and/or 2{b) above.
PNB will also arrange for credit of salaries and sundry payments to
account holders of other Banks through RBls platforms, Real Time
Gross Settlement (RTGS) and National Electronic Funds Transfer
(NEFT}. PNB will however not be held liable for any delay/non credit of
salaries and sundry payvments on time for reasons attributable to
other parties.

(c) Existing salary accounts of officers and PBORs will be converted to
PNB Rakshak accounts subject to an application-cum-undertaking to
be submitted by the account holder as per specimen attached in
Annexure I. As contained in the same Annexure I, all personnel who
have opened PNB Rakshak Accounts with PNB, whether new accounts
or converted, will undertake to obtain no objection certificate (NOC)
from PNB as per Annexure II in the event he/she desires to change to
another Bank for credit of salary.

(d) Indian Coast Guard does not undertake any liability for loans given by
PNB to Indian Coast Guard personnel in their individual capacities.
The Indian Coast Guard will not be impleaded in any claim, action,
lawsuit which an account holder may file against PNB or vice versa,
i.e., which PNB may file against the account holder. However, Indian
Coast Guard will provide information about defaulters as regards their
current postal address maintained in the records subject to denial due
to exigencies of service/security considerations.

3. Facilities to Account holders

The bank undertakes to provide following facilities/services to Indian
Coast Guard personnel drawing their salary through any of its
branches:

» Usage of the large ATM network of PNB frec of charge.
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Usage of other banks ATMs free of cost-subject to RBI regulations as
applicable from time to time.

Anywhere Banking via ATM or Internet.

Free Shopping-cum-ATM Card.

Free Supplementary Shopping-cum-ATM Card for Joint Account
holders.

Free additional Shopping-cum-ATM Cards for PBORs on their single
accounts subject to their undertaking that the additional card will be
issued at their risk and responsibility’. The Bank will not be held
responsible for any cost or consequence that may arise out of misuse
of the additional Card.

Instant credit of outstation cheques up to Rs.25, 000/ -.

Free Facility for setting up of Standing Instructions.

Preferential allotment of safe deposit lockers, subject to availability.
Issuance of free PAN Card to fresh recruiters at the time of opening of
their salary account, however charges payable to issuing agency (UTI-
ITSL) will be recovered fully.

Free Financial Advisory Service wherever PNB has such [acility.

Loans will be disbursed to the eligible personnel upon fulfillment of
eligibility criteria by the Indian Coast Guard personnel and on meeting
ol Bank's terms and conditions,
applicant’s creditworthiness as per the Bank's guidelines.

All other facilitics being provided to Bank’s normal customers
operating salary accounts, subject to the discretion of the bank.

including establishing of the

Other facilities will be as under depending upon the type of account.

PNB RAKSHAK SCHEME

———

| ! | 2 3 | 4
i_E}igihililj,,r Personnel ' Deputy Commandant | Director General,
below officer | Commandant | (Jr.Grade) Inspector General,
: rank , Assistant. Commandant | Deputy Inspector
; Commandant General .
. __ | . -
- Minimum NIL | NIL NIL NIL
| Balance Required | ' - .
| Lifetime  Unique | Available Available Available Available
i Account Number '
ATM cum Debit | Free Free Free Free '
Card Unlimited Unlimited Unlimited Unlimited number |
number of | number of | number of | of transactions.
iransactions. | transactions | transactions. International :
| International | International | International | Platinum Debit |




# Insurance Cover:

| for

Classic Debit | Classic Debit

Card.
(MasterCard)

No
maintenance
charges.

Two Add On
Cards for
close family
members [ree
of cost. The
primary card
holder will be

| responsible

for all the
transactions
made by Add
On Card
holder.

Rs 2 Lac limit
Point of
(POS)

15

Sale
facility
available,

Free group
accidental
death
imsurance on
active Debit
Cards. #

annual

Card.
(MasterCard)

No annual
maintenance
| charges.

Two Add On
| Cards for
close family
‘ members free
| of cosL
primary card
| holder will be
| responsible
| for all the
| transactions
| made by Add
On Card
holder.

Rs Lac
| limit for
| Point of Sale

(POS) facility

15 available,
|
| Free
| accidental

death

insurance on
active  Debit

Cards. #

2

Classic Debit Card: Rs 2.00 Lac
Platinum Debit Card: Rs 5.00 Lac
(Personal Accident Insurance cover is based on the Debit Card type held by the account holder, |
i.e., Classic Debit Card and Platinum Debit Card. The Bank will not be held responsible and/or
liable if the card held by any account holder is not of the eligible category. The card must be
activated and the monthly salary should be credited regularly to the PNB Rakshak account.
Also See Para 5 below. )

Transactions
ATM

at

Any number of

transactions
subject  to

e
maximum limit
of Rs.50,000/-
| per day.

transactions
subject  to

_| per day.

.

The |

group

Any number of

maximum lirmit

of Rs.50,000/-

Platinum
Debit Card.
(MasterCard)

Mo annual
maintenance
charges. |

Two Add On !

Cards for
close  [amily
members free
|of cost. The
primary card
holder will be
responsible
for all the
transactions
made by Add
On Card
holder.

Rs 2 Lac limit
for Point of
Sale (POS)
facility is
available.

Card.

(MasterCard)

No annual |
maintenance
charges.

Two Add On
Cards for close

family members

free of cost. The

primary card |
holder will  be |
responsible for all

| the transactions

made by Add On

Card holder

Rs 2 Lac limit for

Point of Sale
(POS) facility 1is
available,

Free group
accidental death
linsurance on

active Debit Cards.

| #

Free group |

accidental !

| death

i msurance  on
active Debit |

| Cards. #

transactions

a | subject  to

| per day.

| Any number of |

maximum lmit
of Rs.50,000/-

Any number of

transactions .
a|subject w a
maximum limit |

'of Rs.50,000/- |
| per day.
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Transfer of funds
through
cheques/
otherwise
between PNB
| Branches (All
| Centers, 1.e.,

Outstation)

Internet Banking_

Local as well as

| Free at all
ATMs subject
Lo RBI
regulations as
applicable from
time to time.
Free facility
' offered from
| PNB.
Charges
applicable to
third party
siles like
Railways  etc,
Pavable.
[
Free

Free at all|
ATMs subject
to REI
regulations as
applicable from
time Lo time.
Free facility

| offered from
PNB.
Charges
applicable Lo
third party
sites like
Railways etc.
Pavable.

' Free :

Cheque Book

Unlimited and
free (except for
bulk

Multicity
Cheques (Payable
at par at all
Branches)

Easy  Overdraft
upto a sum of
last two months

net salary
subject to
minimum

residual service

of six months#.

LY

é

Unlimited and |
free (except for
bulk

requirement requirement for
for EMls | EMIs pavable
pavable to | to other
other Banks/FIs/NB
Banks/FIs/NB | FCs)

FCs) . |
Cheque Leaf | Cheque Leaf
Charges: NIL Charges: NIL
Payment Payment
Charges: NIL Charges: NIL
Rate of | Rate of
interest:  6.50 | interest:  6.50
“ above Base | % above Base |
Rate, i.e., | Rate, 1e., |

| present.

' 16.50% p.a. at | 16.50% p.a. at

present.
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Free at all
ATMs  subject
to REI
regulations as

applicable from

time to time.

Free at all
ATMs  subject
to RBI

regulations as
applicable from
time to time.

Free facility

offered from

PNB.

Charges

applicable to

third party

sites like

Railways  etc.
| Pavable.

Free

Free facility
offered from
PNB.

Charges
applicable to
third party
| sites like

' Railways  etc. |
| Payable.

Free

Unlimited and
free (except for
bulk

requirement for

Unlimited and
free (except for
bulk i
requirement for |

EMIs payable | EMIs payable |
to other | to other
Banks/Fls/NB | Banks/FIs/NB
FCs) | FCs)
Cheque Leafl | Cheque Leaf
Charges: NIL Charges: NIL
Payment Payment
Charges: NIL Charges: NIL

[
Rate of | Rate of
interest:  6.50 | interest:  6.50

% above Base
Rate, le.,
16.50% p.a. at
present.

% above Base
Rate, 1.6,
16.50% p.a. at
present.
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' # Overdraft limited upto a sum of last two months Net Salary. This is to be adjusted |
| from the next salary(ies) within a period not exceeding six months. Further, fresh

| overdraft will be allowed after adjustment of previous OD (Annexure-III).

25 Unlimited
"_ﬁ‘r_-::c ! Free
i — ==
Available [ Available

Draft Issue - o 10
(Number of Iree
drafts issued per
month) with a
| celling of
' Rs.50,000/- on
l cach draft if
issued through
PNB Rakshak
| Account. .
| RTGS/NEFT Free Free
Preferential Available Available
allotment of
Lockers
' Concession in|25% for small | 25% for small

25% for small

' 25% for small

' Locker charges locker for first | locker for first | locker for first | locker for first
. yearonly  |yearonly | yearonly yearonly |
Utility Bill | Free of Cost (as | Free of Cost {as | Free of Cost (as | Free of Cost (as
| Payments per the present | per the present | per the present | per the present
| through Internet | Scheme| Scheme) Scheme) Scheme)
| = =
- Auto Sweep | Threshold Threshold Threshold Threshold |
Facility Amount: Amount: Amount: Amount: |
Rs. 10,000/ - Rs.10,000/- Rs.10,000/ - Rs.10,000/- ‘
FDE (Fixed | FDR (Fixed | FDR (Fixed | FDR (Fixed |
Deposit Deposit Deposit Deposit
Receipt) to be | Receipt) to be | Receipt] to be | Receipt) to be
| created for a|created for a|created for a|created for a
- minimum minimurm minimum MINImum
amount of | amount of | amount of | amount of
Rs.1,000/- and | Rs.1,000/- and | Rs.1,000/- and | Rs.1,000/- and |
in multiples of | in multiples of | in multiples of | in multiples of |
Rs,1,000/- Rs.1,000/ - Rs.1,000/ - Rs.1,000/ - '
Passbook Available for all | Available for all | Available for all | Available for all |
accounts — | accounts — Free | accounts — Free | accounts — Free |
Free updating | updating at | updating at | updating at |
at Non Home | Non Home | Non Home | Non Home
Branches Branches Branches Branches |
—=— — 1
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