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This Memorandum of Understonding (MOU) is made on 26" day of August, 2015 between, Indian Coas!
Guard represented by DIG A P Badola, Principal Director (Administration) having its offices at Colczsi
Guard Headquarters, National Stadium Complex, New Delhi — 110 001 [hereinqﬁgr called the Indian
Coast Guard which expression shall unless the context otherwise requires include its successors/ legal
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Axis Bank Ltd., a Banking Company incorporated under the Companies Act 1956 and carrying on the
business of banking under the Banking Regulation Act 1949, having its registered office at Trishul',
Opposite Samartheshwar Temple, Law garden, Eliis Bridge. Ahmedabaod - 3800046 and having its
Central Office at Bombay Dyeing Mills Compound, Pandurang Budhkar Marg, Worli, Murnbai-400025
(hereinafter called "Axis Bank" which expression shall uniess the context otherwise requires include ifs
successors in business) through Shri Sanjay Silas, President & Head-Branch Banking, Axis Bank, Central
Office.

AXIS Bank and Indian Coast Guard are collectively referred to as the “The Parties”

And Whereas

The Indian Coast Guard in its efforts to simplify and streamline the salary disbursement procedure and
to make available modem banking facilities to its personnel has decided to accept the proposals
submitted by AXIS Bank.

And AXIS Bank possessing technologically advanced infrastructural facilities has offered to provide
banking services as detailed herein below to the Indian Coast Guard Personnel operating their salary
accounts with the Bank,

Now therefore this MOU witnessed as under:

Both parfies have agreed as follows:-

I Period of Mol:

This MOU shall be operative initially for a period of 03 years w.e.f. 01 April 2015 fill 31% March
2018, which may be extended for a further period of 3 years or as mutually agreed by both the
parties. The MOU is subjects to yearly review of services/facilities to enabled insertions of such
facilities as an addendum on mutually decided basis.

2. Credit of Salary

a) The Bank underfakes to credif into account of Indian Coast Guard Personnel who may be
holding their accounts in the various branches at various stations of the Bank, their salary by last
working day of the month or on dates communicated in writing by the Paying Authority. The
salary cheque(s) as well as the bank account details are to be furnished by the Paying
Authority 3 working days before the date of actual disbursement of salary, as per the medium
and format acceptable to the Bank. The Bank will arange timely clearance of the chegue
and ensure that the salary is credited to respective accounts and is available for withdrawal af
the start of the normal banking hours on the scheduled date of disbursement of salarigs,.,

b} Sundry Payments during the Month: All other sundry payments during the month are also to be
remitted to individual account holders as per details provided by Paying Authority. For all non
salary payments money will be transferred to respective accounts within 24 hours/01 working
day of realization of cheque. For posting done by Paying Authority through Corporate Internet
Banking the transaction will be carried out as scheduled at the time of upload. Incase of foiled
fransaction(s), details of the account along with the amount where money could not be
transferred will be intimated in wrifing to the Paying Authority within 02 working days. by the
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Axis Bank will not charge any commission or service charges either from the individual or
The Indian Coast Guard for the services rendered at 2{a) and / or 2(b) above.

Axis Bank will also arrange for credit of salares and sundry payments o account holders of other
Banks through RBls platform National Electronic Fund fransfer/NEFT, Axis Bank will however, not
be held liable for any delay/noncredit of salaries and sundry payments an time for reasons
attributable to other parties.

c) An Indian Coost Guard personnel already having Saving Bank account with Axis Bank will
submit an undertaking as per Annexure 1 agreeing for conversion of the account fo Power
Salute account,

d) Indian Coast Guard does not undertake any liability for loans given by Axis Bank to Coast
Guard personnel in their individual capacities. The Indian Coast Guard will not be impleaded in
any claim, action, lawsuit with which an account holder may file against Axis or vice versa i.e,
which Axis Bank may file against the account holder. However, Indian Coast Guard will provide
information about defaulters as regards their current postal address maintained in the records
subject to denial due to exigencies of service/security considerations.

Facilities to Account Holders

[A] Axis bank has been authorized to disburse pension to the Defense Personnel and agrees fo
open zero balance pension accounts.

(B] The Bank undertakes fo provide following facilities/services to Indian Coast Guard Persennel
drawing their salary through any of its branches:

- Universal account number across all branches Pan India
Facility of Zero minimum balance in the account at no extra cost f charges
- Anywhere Banking via ATM, Phone, or internet
- Free Debit-cum-ATM Card
- Free Multi City at Par Cheque book
- Joint Account Holder facility available
- Free debit caords for joint account holder
- Add on card for primary account holder
- Usage of other banks ATMs subject to prevailing RBI guidelines
- Unlimited ATM Transactions at Axis & Other Bank ATMs
- Instant Locker Booking Facility through Axis Mobile App (Industry First)

- Withdrawal Limit of Rs.40,000/- (Rupee Forty thousand) per day and higher limits for
Senior Officiols ,!
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Core Banking fund trarsfer faciity for all occount holders as well os joint occount
holders

Same salary account will be converted to Pension Account with similar features of salary
account

Family Banking:- Free zero balance account for three of the family members

Instant credit up to Rs.15.000/-(fifteen thousand]ef outstation cheques drawn on AXIS
bank

Facility for standing instructions

Free Demand Draft / Pay Order on Axis Bank locations

Free quarterly Account statements, Email Statements and Passbook Facility
Free SM3 alerts

Easy Credit card as per terms and conditions

Online trading facility available. Initial one time online account opening charges
waived subject to the condition that frading is done from the account at least once
within one month of account opening

Allotment of safe deposit lockers, subject to availability

Indian Coast Guard persannel will be eligible for loans at the discretion of the Bank.
Concessional rates will be offered on ongoing card rates on Personal Leans, Home
Loans and Cor Loans for Indian Coast Guard personnel having Salary cccounts with Axis

Bank

Owerdraft facility linked to salary credited at Bank's discretion. The same needs o be
applied for by the concerned Indian Coast Guard personnel, this will be as per fhe

guidelines of the bank
Free Financial Advisory and Weallh management Services.

Encash 24 with flexibility of choosing the tenure of FD between 6 monihs fil 5 Years &
Exclusive rate of interest for Senior Citizens

- Payment of Utility Bills through Intemet Banking - free for all Indian Coast Guard
persornnel having account with Axis Bank. However charges are applicable for making
payments to third party sites like Indian Railwaoys etc,

- Now with the Salary Account, enroll into Pradhan Mantri Suraksha Bima Yojana & Max
Life Pradhan Mantri Jeevan Jyoti Bima Yojana & Atal Pension Yojana

- All other facilities being provided fo Bank's normal custorners operating salary accounts

I
For AXIS BANK LTD.
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POWER SALUTE: SALARY SAVINGS BANK ACCOUNT FOR DEFENCE FORCES.

Eligibility criterion

Maviks,

Uttam MNaviks,
Pradhan Maviks,
Adhikari,

Uttam Adhikari,
Pradhan Adhikari,
Yantrik,

Uttam Yantrik,
Pradhan Yantrik,
Sahayak Engineer,
Uttam Sahayak
Engineer,
Pradhan
Engineer,
followers

Sahayak
Enrolled

Asst Commandant,
Dy Commandant,
Commandant{JG) &
Commandant

Deputy Inspector
General & Inspector
General

Director General &
Additional Director
General

Minimum balance
required

Mil

Mil

Mil

Nil

Life time unigque
account number

Available, Universal
account number
across all branches

Available. Universal
account number
across all branches

Available. Universal
account number
across all branches

Available, Universal
account number across
all branches pan-India.

pan-India. pan-india. pan-India.
Joint account J ’ : .
| Available Available
holder facility Available Available
Passbook Available Available Available Available

ATM cum debit
card

Free Power Salute
ATM cum debit card
for primary
accountholder

Free Power Salute
PLUS ATM cum
debit card for
primary
accountholder

Free Visa Platinum
ATM cum debit card
far primary
accountholder

Free MasterCard World
Debit Card ATM cum
Debit Card for primary
account holder

Free Visa Classic ATM
cum debit card for joint
accountholder

Free Visa Classic ATM
cum debit card for joint
accountholder

Free Visa Platinum
ATM cum debit card
for joint accountholder

Free MasterCard World
Debit Card ATM cum
Debit Card for primary
account holder

Add on ATM card
available @one time
issuance fee of
Rs.150/-{0ne hundred
Fifty)

Add on ATM card
available @one time
issuance fee of
Fg.150/-(0ne hundred
Fifty)

Add on ATM card
available @one time
issuance fee of
Rs.150/-(One hundred
Fifty)

Add on ATM card
available @one time
issuance fee of Rs.150/-
(One hundred Fifty)

Mo annual
maintenance charges

Mo annual
maintenance charges

Mo annual
maintenance charges

Mo annual maintenance
charges

For AXIS BANK LTD.
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Free unlimited number
of transactions at Axis
Bank ATMs

Free unlimited number
of fransactions at Axis
Bank ATMs

Free unlimited number
of transactions at Axis
Bank ATMs

Free unlimited number
of transactions at Axis
Bank ATMs

Transactions at
ATMs

Daily ATM withdrawal
limit of Rs. 40000/-
{Forty thousand) per
day

Daily ATM
withdrawal limit of
Rs. 40000/- (Forty
thousand) per day

Daily ATM withdrawal
limit of Rs.1 lac (One
Lac) per day

Daily ATM withdrawal
limit of Rs.2 lac (Two
Lac) per day

Daily POS
transaction limit of

Daily POS
transaction limit of

Daily POS transaction

Daily FOS transaction

POS transactions limit of Rs. 4,00,000/- limit of Rs. 6,00,000/-
Rs. 2,00,000/-(Two | Rs.2,00,000/-(Two | " (EourLac) per day (Six Lac) per day
Lac) per day Lac) per day

Access to Airport NA Lounge access at Lounge access at select
Lounges Pesk select Airports Airports

o Beniing Rs 10 lakh Personal | Rs 10 lakh Personal | Rs 10 lakh Personal | Rs 15 lakh Personal
Salary Account Accident Cover & Accident Cover & Accident Cover & Accident Cover & Rs.
accidental Rs. 25 lac Air Rs. 25 lac Air Rs, 25 lac Air 25 lac Air Accident
insurance Cover | ac ident Cover Accident Cover Accident Cover Cover
Purchase R 50,000 - {Fifty e B0, U/ thilty Rs 1,75,000/- (One lac
protection cum thousand) thousand) Seventy Five Rs 6 lakh (Six lac)
lost card liability thousand) |

| Axis Bank Dining as Vi Vi ]l Vi

Delights

Transactions at
other bank ATMs

Free unlimited number
of transactions at other
Bank ATMs

Free unlimited number
of transactions at other
Bank ATMs

Free unlimited number
of transactions at other
Bank ATMs

Free unlimited number
of transactions at other
Bank ATMs

Internet banking

Free

Free

Free

Free

Transactions at
non-home
branches

Free for all Power
Salute account holders

Free for all Power
Salute account holders

Free for all Fower
Salute account holders

Free for all Fower
Salute account holders

Transfer of funds
hetween axis bank
branches

\We have anywhere
banking services for
our account holders &
also offer account
number portability for
the Defence
personnel. Additionally
we offer Free Cash
withdrawal and deposit
transactions across
any branch

We have anywhere
banking services for
our account holders &
also offer account
number portability for
the Defence
personnel, Additionally
we offer Free Cash
withdrawal and depaosit
transactions across
any branch

We have anywhere
banking services for
our account holders &
also offer account
number portability for
the Defence
personnel. Additionally
we offer Free Cash
withdrawal and deposit
transactions across
any branch

We have anywhere
banking services for our |
account holders & also
offer account number
portability for the
Defence personnel,
Additicnally we offer
Free Cash withdrawal
and deposit
transactions across any
branch
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Free unlimited multi —

Free unlimiled multi —

unlimited multi —city at

Free personalized

Free persocnalized
unlimited multi —city at

Overdraft facility

upto maximum of 1
Lac and is offered
basis the credit norms

upto maximum of 1
Lac and is offered
basis the credit norms

Cheque books city at par cheque city at par cheque par cheque books par cheque books
books. books. without any upper limit | without any upper limit
on outstation cheques, | on outstation cheques.
The bank offer OD The bank offer 0D The bank offer OD The bank offer OD upto

upto maximum of 1
Lac and is offered
basis the credit norms

maximum of 1 Lac and
is offered basis the
credit norms of the bank

of the bank of the bank of the bank
The tenor for the The tenor for the The tenor for the The tenar for the
overdraft facility so overdraft facility so overdraft facility so overdraft facility so

extended will be 03
months and may be
renewed based on
conduct.

extended will be 03
manths and may be
renewed based on
conduct,

extended will be 03
months and may be
renewed based on

conduct, '

extended will be 03

months and may be

renewed based on
conduct.

Free unlimited at Axis

Free unlimited at Axis

Free unlimited at Axis

Charges are applicable
for making payments
to third party sites like

Indian railways etc.

Charges are applicable
for making payments
to third party sites like

Indian railways etc.

Demand drafts | Free unlimited at Axis
pay orders Bank locations Bank locations Bank locations Bank locations
MEFT FREE FREE FREE FREE .
{ ki Allotment of lockers Allotment of lockers Allotment of lockers Allotment of lockers |
basis availahility basis availability basis availability basis availability '
Payment of utility bills | Payment of utility bills | Payment of utility bills IR
through internet through internet through intemet thﬁ_’g:ﬂe.’:t;’: n“t{“é’;:::i'rﬁ
banking - free for all banking - free for all banking - free for all ¢ f?eel o alFln i s
Indian Coast Guard Indian Coast Guard Indian Coast Guard Coast Guard I
personnel having personnel having personnel having ha:in ”:m?j?‘?:;ﬂ;e
Utility bill account with Axis account with Axis account with Axis ﬁ?xi < Bank
Bank. Bank. Bank. ’
payments through
internet

Charges are applicable
for making paymenis
to third party sites like

Indian railways etc. |

Charges are applicable
for making payments o
third party sites like
Indian railways etc.

Sweep in facility

Available

Available

Available

Available

(encash 24)

Threshold limit of
Rs.25000/- (Twenty
Five thousand), in
multiples of Rs.5000/-
(Five thousand).
Flexibility of choosing
the tenure of FD
between 6 months till 5

Years

Threshold limit of
Rs.25000/- (Twenty
Five thousand), in
multiples of Rs.5000/-
(Five thousand).

Flexibility of
choosing the tenure of
FD between 6 months
till 5 Years

Threshold limit of
Rs,25000/~(Twenty
Five thousand), in
multiples of Rs.5000/-
{Five thousand),
Flexibility of choosing
the tenure of FO
between 6 months till 5
Years

Threshold limit of
Rs 25000/-(Tweanty Five
thousand), in multiples

of Rs.5000/-(Five

thousand).
Flexibility of choosing
the tenure of FD
between 6 months till 5
Years

Nil delinking charges.

il delinking charges.

Nil delinking charges.

Nil delinking charges.
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